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Chapter 1.

Introduction

The Support Debugging Tool is a Dexterity-based suite of utilities and
tools created to assist with the task of supporting Microsoft Dynamics GP
(formerly Microsoft Business Solutions - Great Plains).

The Support Debugging Tool has two modes. Standard Mode is a read-
only mode which helps with application logging and providing resource
and security information. Advanced Mode adds triggering and scripting
capabilities, data export and import and dictionary control. Advanced
Mode is disabled by default.

Support Debugging Tool contains the following component features:

Feature

Description

Manual Logging Mode

Manually turn on SQL Logging and
Dexterity Logging and Profiling

Individual Logging Control

Individually control SQL Logging and
Dexterity Logging and Profiling

Dex.ini Settings

Change System and Debugger Dex.ini
Settings

Resource Information

Obtain Details of any Table, Form,
Window, Field or Report resource

Security Profiler

Monitor all Security check activity

Security Information

Display Security settings for specific
resources for a user and company

Automatic Debugger Mode*

Automatically starts logging and
watches for specified events

Dictionary Control*

Enable and Disable third party
products

XML Table Export*

Export any table(s) to an XML file

XML Table Import*

Import previously exported tables

Runtime Execute*

Run Dexterity sanScript scripts

SQL Execute*

Run Transact SQL scripts

Configuration Export/Import

Export and Import settings

Configuration Maintenance*

Clear Debugging Tool settings

Administrator Settings*

Change system wide Administrator
Settings controlling the behavior of the
tool

Dex.ini Configuration*

Automatically update Dex.ini settings
across multiple workstations.

ScreenShot Capture and either email or save
Screenshots and System Status
information

Send Email Send Email messages from within the

application.

About Support Debugging
Tool

Display version and build information
or un-install Support Debugging Tool

* Signifies an Advanced Mode feature.
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INTRODUCTION

Examples of use

The Support Debugging Tool can be used for many purposes. Some
examples of these are listed below:

It can help you identify the specific series of events which lead up to
an issue or bug in the code occurring.

It can be used to quickly and simply turn on all logging and profiling
capabilities without restarting the application. This can be useful when

looking at performance problems.

It can be used to find details about dictionary resources (Forms,
Windows, Tables, Reports, Fields, Scripts) and other security objects.

It can be used to identify resources (forms, reports and tables) causing
security access issues.

It can be used to enable and disable third party products or change the
order of the products in the launch file.

It can be used to export data from and import to any table.

It can be used to run SQL or Dexterity scripts without needing
Dexterity or SQL Administration Tools installed.

It can be used to capture and email or save screenshots of all open
windows and a system status report.

It can be used to send email to the system administrator, even on
systems without a locally installed Outlook client.

It can assist in resolving issues with reports using Report Writer (RW)
user defined functions.

It can roll out Dex.ini setting changes to all workstation in a system.

SUPPORT DEBUGGING TOOL



CHAPTER 1 INTRODUCTION

Support

The Support Debugging Tool is a custom built tool to provide additional
capabilities to troubleshoot issues and is not part of the standard Microsoft
Dynamics GP released application. Technical support for this tool is not
handled via the standard support systems and instead is provided via the
public Microsoft Dynamics GP Community Forum. You can use the link
below to access the forum:

http:/ /community.dynamics.com/forums/32.aspx

To assist the partners and Microsoft employees who monitor the forum for
these questions, please prefix any subject lines with the initials “SDT: “.

Support Debugging Tool Portal

You can also find release histories, FAQ documents and lots of articles as
well as download links at the Support Debugging Tool Portal:

http:/ /aka.ms/SDT

SUPPORT DEBUGGING TOOL 3
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Chapter 2. Installation and Configuration

This chapter includes the following sections:

Installation, Navigation and Security
Recommended Configuration

SQL Profile Tracing Configuration

Macro Recording Configuration

About Support Debugging Tool

Support Debugging Tool Feedback Survey
Support Debugging Tool and the Web Client
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CHAPTER 3 STANDARD MODE FEATURES

Installation, Navigation and Security

/N

The Support Debugging Tool is installed by copying the Debugger.cnk
(self-installing dictionary), Debugger.txt (readme file) and Debugger.pdf
(this user guide manual) to Microsoft Dynamics GP application folder.
When Microsoft Dynamics GP is next launched, select “Yes” to include
new code.

If installing on a Windows Vista, Windows 7, Windows 8 (or 8.1), Windows
Server 2008, Windows Server 2008 R2 or Windows Server 2012 system and User
Account Control (UAC) is active, please launch Microsoft Dynamics GP with the
Run as Administrator option to complete the installation.

The Support Debugging Tool does not use any SQL tables to store its data,
instead it uses an XML file called Debugger.xml. By default this file is
stored in the data subfolder beneath the application folder and will be
created if required when logging into Microsoft Dynamics GP. The
Debugger.xml file may be supplied with the initial installation files when
the Support Debugging Tool has been pre-configured.

Security access must be granted to the forms of the Support Debugging
Tool before it can be used by users other that those belonging to the
POWERUSER security role.

The Support Debugging Tool will automatically create the Security Tasks
and Security Roles required to use the tool. The following two Security
Roles are created.

MBS DEBUGGER USER (Debugging Tool User)
MBS DEBUGGER ADMIN (Debugging Tool Administrator)

The administrator security role grants access to all areas of the tool, while
the user security role only grants access to the Standard Mode features.
Advanced Mode features are only available to Microsoft Dynamics GP
User IDs that also have the SQL Server sysadmin fixed server role or
membership of the db_owner role on the system database (DYNAMICS)
and the current company database, even if security is granted.

SUPPORT DEBUGGING TOOL 5
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/N

After installing the Support Debugging Tool: If logging into Microsoft
Dynamics GP as a user belonging to the POWERUSER security role, and
no users have been granted access to the MBS DEBUGGER USER security
role, the system will offer to add this security role to all users for you.
After which it will guide you through the Recommended Configuration.

Security Role (MBS DEBUGGER USER) to all users?

@ Do you want to add Support Debugging Tool Standard Mode

If you respond Yes, the system remind to you to add the MBS DEBUGGER
ADMIN security role to another other users who need access to the
Advanced Mode features and do not already have access to the
POWERUSER Security Role.

4 To add Support Debugging Tool Advanced Mode Security
Lﬁ. Settings to a user, use the MBS DEBUGGER ADMIM ar
POWERUSER Security Role.

If Advanced Mode is not enabled, it will offer to change that setting for
you.

Do you want to enable Support Debugging Tool Advanced Mode?
Mote: You will be asked for the System Password (if enabled).
This is the the Recommended Configuration.

If the System Password is enabled, it will need to be entered before Advanced
Mode can be enabled. Enabling Advanced Mode just displays the additional
features of the Support Debugging Tool, a user without sufficient privileges will
not be able to access the Advanced Mode features.

6 SUPPORT DEBUGGING TOOL



CHAPTER 3 STANDARD MODE FEATURES

If enabling Advanced Mode you will be asked if you would like to make
this Administrator Controlled. Making the setting Administrator
Controlled, automatically rolls the setting out to all workstations in the
system on their next login and is the Recommended Configuration.

Do you want to make this setting for Advanced Mode
Administrator Controlled? Mote: Enabling Advanced Mode faor all
users is the Recommended Configuration.

You will then have the option to select a shared location for the setup files
and logs to be stored in. If you select No, the default location is the Data
folder in application folder for Microsoft Dynamics GP. If you select Yes,
you will be presented with a dialog to select the path you wish to use. This
path should point to a folder which has full control permissions for all
users and can be specified using either a UNC pathname or a shared drive
letter available to all users.

Do you want to select a shared location for the Support
Debugging Tool setup files and logs® Mote: Using a shared
location is the Recommended Configuration.

If you selected a shared location, then you will be asked if you would like
to make this Administrator Controlled. Making the setting Administrator
Controlled, automatically rolls the setting out to all workstations in the
system on their next login and is the Recommended Configuration.

Do you want to make this path sefting for shared location
Administrator Controlled? Mote: Setting a shared location for all
users is the Recommended Configuration.

SUPPORT DEBUGGING TOOL 7
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To manually grant security to the forms of the Support Debugging Tool
use the User Security Setup window (Microsoft Dynamics GP >> Tools >>
Setup >> System >> User Security). After selecting the user and company,
select one of the two security roles below:

MBS DEBUGGER USER (Debugging Tool User)

MBS DEBUGGER ADMIN (Debugging Tool Administrator)

Once logged into Microsoft Dynamics GP, a user with security access
granted can find the Support Debugging Tool under the Tools menu
underneath the Microsoft Dynamics GP menu (highlighted below). It also
has the keyboard shortcut Ctrl+D assigned to it.

41 Microsoft Dynamics GP -~ % A ™ MyReports - * ©  Transactions -
User and Company
User Date |
Edit 3
Maintenance * Utilities k
SmartList Routines 3
M e SmartList Builder 3
Tack Lict Customise 3
Process Monitor Integrate g
Report Processing Status Macro g
User Preferences Resocurce Descriptions 3
Print Setup... Support Debugging Tool Ctrl+D
Print... Ctrl+P Start Manual Logging  Ctrl+Shift+F9
Close All Windows Stop Logging Ctrl+Shift+F10
Raise All Windows  Cirl+Shift+R e Ctrl+S
Exit o

SUPPORT DEBUGGING TOOL
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The Support Debugging Tool also adds the Raise All Windows option to the main
application menu, to allow for an easy method to send the main application
window to the background. It also has the keyboard shortcut Ctrl+Shift+R
assigned to it.

In addition, the Support Debugging Tool is also found under the Tools

menu on each individual window of Microsoft Dynamics GP (highlighted
below).

Options  Help

Customise 3
Integrate b
Macro 3
Resource Descriptions 3
Support Debugging Tool Ctrl+D
Start Manual Logging  Ctrl+Shift+F%
Stop Logging Ctrl+Shift+F10
Capture Screenshots Ctrl+5

You may need to press and release the Alt key on the keyboard to allow
the window menu bar to activate before the shortcut keys work.

If using Microsoft Dynamics GP 2013 R2 or later in desktop mode with

ribbons enabled instead of the menus, you can access the Support
Debugging Tool under the Tools button on the ribbon.

e

Toeols | Help Add

h ¥  Mote
Customise 3
Integrate 3
Macro 3
Resource Descriptions k

£ Support Debugging Tool

Start Manual Logging
Stop Logging

i Capture Screenshots

If a user is not going to be using any of the windows of the Support Debugging
Tool, they do not need to be assigned to a security role. Automatic Debugger
Mode will work regardless of security settings.

SUPPORT DEBUGGING TOOL 9
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The Support Debugging Tool can also be opened from the Standard
Toolbar and from Quick Links on the Home Page.

When running on the Web Client, use the Quick Links on the Home Page
to open the Support Debugging Tool as the other navigation options are
not available.

10 SUPPORT DEBUGGING TOOL
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Recommended Configuration

The Support Debugging Tool does not store its settings and data in SQL
tables. Instead it uses an XML file called Debugger.xml. The recommended
configuration is for the Support Debugging Tool to be installed on all
workstations in the system and to point each workstation to use a single
Debugger.xml file stored in a shared location.

Below are step by step instructions to install and setup this recommended
configuration. After the initial installation, you will be asked a series of
questions which will set up the Recommended Configuration:

1. Initially install on a single instance of Microsoft Dynamics GP.
Just copy the files from the archive to the application folder,
usually under C:\ Program Files\ Microsoft Dynamics\ GP.

2. Extract the chunk file by launching Microsoft Dynamics GP
using Run as Administrator and click Yes if asked “Do you wish
to include new code now?”

3. Log into Microsoft Dynamics as ‘sa’ or a user with similar
permissions.

4. If asked to add the Standard Mode Security Settings to all users,
click Yes.

@ Do you want to add Support Debugging Tool Standard Mode

Security Role (MBS DEBUGGER LUSER) to all users?

5. You will then be reminded that Advanced Mode security
settings will need to be set up manually.

To add Support Debugging Tool Advanced Mode Security
Settings to a user, use the MBS DEBUGGER ADMIM or
POWERUSER Security Role.

SUPPORT DEBUGGING TOOL 11
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6. If asked about enabling Advanced Mode, click Yes.

Do you want to enable Support Debugging Tool Advanced Mode?
Mote: You will be asked for the System Password (if enabled).
This is the the Recommended Configuration.

7. If asked about making Advanced Mode Administrator
Controlled, click Yes.

Administrator Controlled? Mote: Enabling Advanced Mode for all

@ Do you want to make this setting for Advanced Mode
users is the Recommended Configuration.

8. If asked to select a shared location for the setup files and logs,
click Yes and select the path you wish to use. This path should
point to a folder which has full control permissions for all users
and can be specified using either a UNC pathname or a shared
drive letter available to all users.

Do you wantto select a shared location for the Support
Debugging Tool setup files and logs? Mote: Using a shared
location is the Recommended Configuration.

9. If asked about making the path setting for the shared location
Administrator Controlled, click Yes.

Administrator Controlled? Mote: Setting a shared location for all

@ Do you want to make this path setting for shared location
users is the Recommended Configuration.

12 SUPPORT DEBUGGING TOOL
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Optional: To manually change security settings, go to the User
Security Setup window (Microsoft Dynamics GP >> Tools >>
Setup >> System >> User Security), select the appropriate user
and company and grant access to one or both of the following
roles:

For Standard Mode features:
MBS DEBUGGER USER (Debugging Tool User)

For Advanced Mode features:
MBS DEBUGGER ADMIN (Debugging Tool Administrator)

It is recommended to grant all users in the system access to MBS
DEBUGGER USER. Only System Administrators need access to
MBS DEBUGGER ADMIN, unless they already have access to the
POWERUSER Security Role.

Install the Support Debugging Tool on all other workstations in
the system.

The Recommended Configuration is now be configured. To install on
other workstations just requires the copying of the files and the including
of new code.

SUPPORT DEBUGGING TOOL 13



CHAPTER 3 STANDARD MODE FEATURES

Below are the manual steps showing where the responses to the dialogs
for Advanced Mode, Shared Location path and Administrator Controlled
settings can be manually changed:

1. Open the Support Debugging Tool main window (Microsoft
Dynamics GP >> Tools >> Support Debugging Tool).

You can also open the main window from the Tools menu on
each individual window.

Screenshots of menus shown in previous section.
2. From the Support Debugging Tool main window select Options
>> Dex.ini Settings.

File Edit Tools Debugger Help 12/04/2017

Support Debugging Tool
by D avid Musagrave of Microsglt Dunami P Sunnort -

|Jze Dptions for other features Options - Select additional feature -

Automatic Debugger Mode Turn On Automatic Debugger Mode -
Manual Logging Mode Tum On Manual Logging kMode

Microsoft SQL Server Options
SOL Logaing: Status:

SOL Profile Tracing:

Microsoft Dexterity Options
Dexterity Scrpt Logging: Status:

Diesterity Script Profiling: Status:

M acro Recording:

Show SOL Frofile Traces :#*3‘ Logging Options

Unless Advanced Mode is already enabled, the Options menu will only

S\ contain the Standard Mode features. Enabling Advanced Mode
features will make them available on the menus only if the user has
access.
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From the Dex.ini Settings window, on the Debug tab, make sure
the Debugger Advanced Mode Features option is enabled and
select a Specified Pathname location for Debugger Setup files.
This pathname should be a network share available to all
workstations, possibly a folder in the same location that the OLE
note attachments are stored.

Debug |Startup I Heportsl Other

Microzoft SAL Server Options
[]Enable 5GL Logging on next login
Pathname location for SOL Loq file:
(®) Default [DEXSOLLOG stored in the application data folder)
() Specified: -
[ Rename DEXSAL.LOG at the beginning of each day [Debugger feature]

Microzoft Dexterity Options
[ ] Enable Desterity Diebug Menu an nest login
Product Microzoft Dpnamics GF
Showe Debug Messages on nest login [
Enable Enhanced Script Log on nest login [Yerzsion 10.00 SP4 or later)

Mode (Do not autamatically start Triggers]
Automatically open Support Debugging T ool main window after login

Pathname location for Debugger Setup files, exports and logs:

I () Specified: £ l

[T Start Logging on next startup only [Stops after login completed)

Reset Window Positions

The pathname can be specified using a UNC path in the format
\ \ Server\ Share\ Folder\ .

Click OK to save the changes. This will update the current
workstation’s DEX.INI file only. The next step will allow these
two settings to be automatically rolled out to all workstations
that have the Support Debugging Tool installed.

Do not enable Debugger Setup Mode on a live system as this prevent

Triggers from starting automatically. This mode is designed for use by
consultants and support engineers.

SUPPORT DEBUGGING TOOL 15
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5. From the main window select Options >> Dex.ini Configuration
to open the Dex.ini Configuration window. Change the Path
Default Setting and the Advanced Mode Setting to be controlled
by the Administrator during login process.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

Search Mode Setting or Search String | Target Dex.ini 1 ®
Silent | Log Walue [Leave blank to remove zetting) j@
Line Cortaing winzpool= |G|0bal Dex.ini WA
[ O
Setting Exact Match SOLLastl zer |Global Dex.ini
[ O
Setting Exact Match OLEPath |Global Dres.ini
| C:ADyr 100ND ataMatest
Setting Begins With MoPrintDialog | Uzer Dex.ini
| TRUE
Setting Exact Match SaMPLEDATEMSG |Global Dex.ini
F4LSE

| Global Dew.iri

Administrator controlled Dex.ini settings for Support Debugging Tool

The zettings below are used to automatically update Dex.ini settings during the login process to values set by the Administrator.
Current Path Setting CATY

Administratar S etting E\T\

Path Default Setting Path Setting set by Administrator during login process

Advanced Mode Setting Advanced Mode tumed on by Administrator during login process Y] |

[] Do niot update any Des.ini setings automatically [Thiz checkbox applies to the curent work station only]

| Apply || ok || Cancel |

6. Click OK to save the changes. Now all workstations with the
Support Debugging Tool installed will have these two settings
automatically applied.

That is all that is required for the Recommended Configuration.
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SQL Profile Tracing Configuration

For more information on setting up and enabling SQL Profile Tracing
please see the section under the Administrator Settings window.

Below are step by step instructions to configure the recommended settings
for SQL Profile Tracing:

1.

On the SQL Server machine create a folder on a local drive for
where the SQL Profile Trace files will be stored while they are
being created. Note this local path for later.

Share this local folder on the network, so that all Microsoft
Dynamics GP users will have Full Control to the folder. Note
this network UNC path for later.

Create a user (for example: SQLTraceUser) to be used by SQL
Profile Tracing system. The user can be a local user on the SQL
Server or a domain user, but needs local Administrator rights on
the SQL Server machine. It is recommended to set the password
to not expire. Note the User ID and password for later.

Log into Microsoft Dynamics as “sa’ or a user with similar
permissions.

Open the Support Debugging Tool main window (Microsoft
Dynamics GP >> Tools >> Support Debugging Tool).

From the Support Debugging Tool main window select Options
>> Dex.ini Settings.

File Edit Tools Debugger Help 12/0472017 7

Support Debugging Tool
by D avid Musgrave of Microzoft Dunami P Sunmot -

IUse Options for other features Options - Select additional feature =

Autoratic Debuager Maode Turn On gutomatic Debugger Mode

Manual Logging Mode Turm On Manual Logging Maode

Microsoft SOL Server Options
SOL Logging: Status:

SGL Profile Tracing:

Microzoft Dexterity Options

Diexterity Script Logging: Statuz

Desterity Script Profiling:

Macra Recarding: Status:

Shaow SCOL Prafile Traces #;‘3" Logaing Optiors
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CHAPTER 3 STANDARD MODE FEATURES

7. From the main window select Options >> Administrator
Settings to open the Administrator Settings window.

NV If the Administrator Settings choice is not available on the menu, then
- "~ Advanced Mode is not yet enabled. Please see the previous

Recommended Configuration section for steps to enable Advanced
Mode.

8. From the Administrator Settings window, on the General tab,
click Edit SQL Profile Trace Settings to open the SQL Profile
Trace Settings window.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

General |C0mpan_l,.l| Email 1 | Email2|

Default Logging Settings [&lz0 wged for Manual Logging Mode)
Logging Password [ Enable Individual Logging Modes
Capture S0L Log [DEXSAL.LOG) Capture Dexterity Script Log
Capture SOL Profile Trace Capture Dextenty Script Profile

) Trace Mode Small _ Capture Macro Recording

| Edit SQL Profile Trace Settings | Edit Macio Recording Settings

creenShot Settings
Include Dex.ini Settings File Include Current Launch File

Security Profiler Settings

Automatic Open Mode: |DD not open automatically w |

[ Disable updating Security Privilege warming to include farm name

| Apply || Ok | | Cancel |
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9. On the SQL Profile Trace Settings window, make sure Single
User Authentication Mode is selected. In this mode only the
single user created earlier will need permissions to create SQL
Traces and the permissions for individual users do not need to
be changed or elevated.

Eile Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

SAL Profile Trace Settings
Single Uzer Authentication Mode:
(@ Use a single Windows Admiristratar Uzer ID (Local or Damain)
hiz mode uses the Windows Administrator User |0 below ta create frace
Multi User Authentication Mode:
() Grant ALTER TRACE permissions to all Dynamics GP Users
This rode will zetz up each Diynamics GF user ta be able to create traces.

The Windows Administrator User ID below is used ag a prosy for sp_cmdzhell

Windows Administrator User ID [Local to SAL Server or Domain): [DomainsUzer 10)
PTYDMUSGRAVELT 24500 Tracelser
|lge only the first option to enable traces: | Process Single Uzer Mode SOL Server Action = |
Maximum Trace file size [MB] 25 b awimurn number of Trace files 1a
Falder on local drive on SOL Server, uzed to create trace files: [4z zeen by SAL Server]
| C:\Publishty =)
UMC Metwork shared path to the above Folder: [Muszt be available to all workstationsz)
| \PTYDMUSGRAYELT2\Pubiisht =)
Copy SOL Profile Trace files to Debugger Settings location [Enabled iz recommended)

| SOL Components for SOL Profile Trace are Installed.

| Remove S50L Profile Trace SAL Compaonents 0] | | Cancel

10. Enter the user created previously and press tab. The system will
then ask if you want to process the SQL Server Actions to enable
the Authentication Mode, click Yes.

@ Do you want to Process the SQL Server Actions to enable the

Authentication Mode for the current User ID?

SUPPORT DEBUGGING TOOL 19
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11. As each step of the SQL Server actions needed to enable the
Authentication Mode are completed a desktop alert will be
displayed. You will also be asked for the password for the user
for the Enable xp_cmdshell proxy account step. The password
is not validated at this time, so please ensure it is entered
correctly.

vy To

Enter Password for User ID
PTYDMUSGRAVELT2ASCL Tracellser:

| Cancel |

see the list of individual steps for enabling or disabling the

Action or Process Multi User Mode SQL Server Action button. You

iy @/_ Authentication Mode, click the Process Single User Mode SQL Server

can select to manually run all of the steps or select individual steps
from the list.

12. You can change the Maximum Trace file size and Maximum
number of Trace files if desired, or just leave the default values.

File Edit Tools Help =a Fabrikam, Ltd. 12/04/2017

SOL Profile Trace Settings

Single Uzer Authentication Mode:
(®) Use a single Windows Administrator User 1D (Local or Domain)
Thiz made uses the Windows Adminiztrator Uzer D below to create traces.
Multi Uzer Authentication Mode:
() Grant ALTER TRACE permissions to all Dynamics GP Users
This mode will zete up each Dynamics GF user to be able to create traces.

The Windows Administrator User D below iz used az a prosy for sp_cmdshell.

\Windaws Administrator User [D [Local to SOL Server or Domain): [DormainsUzer 10]
| PTYDMUSGRAVELT 245 AL Traceller |

Use only the first option to enable traces: | Process Single User Mode SOL Server &ction - |

Maximum Trace file size [MB)] M axinum number of Trace files

SUPPORT DEBUGGING TOOL
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| C:vPublishy =)

UMC Metwerk shared path to the above Falder: [Muszt be available to all wark stationsz)
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Copy S0L Profile Trace files to Debugger Settings location [Enabled iz recommended)

| SOL Components for SQL Profile Trace are Installed,

| Femaowe SOL Profile Trace SOL Components (u] 4 | | Cancel
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Enter in the Local Path set up previously (as created in step 1)
and press tab. The system will then ask if you want to create the
SQL Profile Trace SQL Components, click Yes to create the
stored Procedures in the DYNAMICS system database.

- —
Microsoft Dynamics GP

@ Do you want to create the SQL Profile Trace SQL Components?

14. Enter the UNC Network Path set up previously (as created in

step 2) and press tab.

File Edit Tools Help Debug sa Fabrikam, Ltd. 12/04/2017

SOL Profile Trace Settings
Single Uzer Authentication Mode:
(®) Usze a single Windows Administrator User ID [Local or Domain)
Thiz made uzes the Windows Adminiztrator Uzer D below to create races.
Multi Uzer Authentication Mode:
() Grant ALTER TRACE permissions ta all Dynamics GP Users
This mode will zete up each Dynamics GF user to be able to create traces.
The windows Administrator User D below is used az a prosy for xp_cmdzhell.

Windows Administrator Uzer ID [Local ta SOL Server ar Domain): [DonmainsUzer 10
PTYDMUSGRAVELT14SOLT racelser |

Iz only the first option to enable traces: | Process Single User Mode SAL Server Action = |

Mawirmurm Trace file size [MB] 25 M aimurn nurnber of Trace files 10

Folder on local diive on SOL Server, used to create trace files: [&5 zeen by SAL Server]
| C:Publisht =]

UMC Metwark shared path to the sbove Falder: [Muszt be available to all wark stationsz)
| WPTYDMUSGRAVELT1\Publisht =)

Copy SOL Profile Trace files to Debugger Settings location [Enabled iz recommended)

| SOL Components for SQL Profile Trace are Installed.

| Femowe SOL Profile Trace SOL Components | (u] 4 | | Cancel |

15. Make sure the Copy SQL Profile Trace files to Debugger Settings

location option is enabled. This will copy the completed trace
files from the SQL Server to the folder used for the Debugger
Settings and logs.
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16. Click OK to save the settings and close the SQL Profile Trace
window.

17. On the Administrator Settings window, on the General tab,
enable the Capture SQL Profile Trace option and set the desired
Trace Mode (use Small, if unsure). This will enable SQL Profile
Tracing for Manual Logging Mode and as the default value for
Automatic Debugger Mode.

File Edit Tools Help

General |C0mpan_l,.l| Email 1 | Email2|

sa Fabrikam, Ltd. 12/04/2017

Default Logging Settings
Logging Password

Capture S0L Log [DEXSAL.LOG)

Capture SOL Profile Trace

Trace Mode | Small

v

[&lz0 wged for Manual Logging Mode)
[ Enable Individual Logging Modes
Capture Desterity Script Log
Capture Dextenty Script Profile
Capture Macro Recording

| Edit5SOL Profile Trace Settings

| Edit Macio Recording Settings

ScreenShot Settings
Include Dex.ini 5 ettings File

Include Current Launch File

Security Profiler Settings

Automatic Open Mode: |DD not open automatically w |

[ Disable updating Security Privilege warming to include farm name

Cosppk | oK

| | Cancel

18. Click OK to save the settings and close the Administrator
Settings window.
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Macro Recording Configuration

For more information on enabling Macro Recording please see the section
under the Administrator Settings window.

Below are step by step instructions to enable Macro Recording;:

1. Log into Microsoft Dynamics as ‘sa’ or a user with similar
permissions.

2. Open the Support Debugging Tool main window (Microsoft
Dynamics GP >> Tools >> Support Debugging Tool).

3. From the Support Debugging Tool main window select Options
>> Dex.ini Settings.

File Edit Tools Debugger Help 12/04/2017 7

Support Debugging Tool
by D avid Musarave of Microsaft Dunarii P Summrt -

Ilze Options for ather features Optiong - Select additional feature =

Automatic Debugger Mode Turn On Automatic Debugger Mode
Manual Logging Made Tum On Manual Logging Mode

Microzoft S5QL Server Dptions
SOL Logaing:

SAL Profile Tracing: Statuz

Microzoft Dextenty Options

Diexterity Script Logging:

Dresterity Script Profiling: Status:

Macro Recording: Status:

Show SOL Profile Traces :#;*F Logging Options

4. From the main window select Options >> Administrator
Settings to open the Administrator Settings window.

NV If the Administrator Settings choice is not available on the menu, then
2(C )~ Advanced Mode is not vyet enabled. Please see the previous
Recommended Configuration section for steps to enable Advanced

Mode.
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5. If running Microsoft Dynamics GP 2010 or later, skip to step 9.
6. For v10.00 only: From the Administrator Settings window, on

the General tab, click Edit Macro Recording Settings to open the
Macro Recording Settings window.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

General |Company| Email 1 | Email2|

Default Logging Settings [&lz0 wged for Manual Logging Mode)
Logging Password [ Enable Individual Logging Modes
Capture S0L Log [DEXSAL.LOG) Capture Dexterity Script Log
Capture SOL Profile Trace Capture Dextenty Script Profile
Trace Mode  |Smal v| Il Cantue Magio Becaidinn

| Edit SQL Profile Trace Settings | Edit Macio Recording Settings |

ScreenShot Settings
Include Dex.ini Settings File Include Current Launch File

Security Profiler Settings

Automatic Open Mode: |DD not open automatically w |

[] Disable updating Security Privilege warming to include farm name

| Apply || (] | | Cancel |

7. For v10.00 only: Check the Disable Mouse Wheel option. Click
OK.

File Edit Tools Help sa Fabrikarn, Ltd. 12/04/2017

There is an izsue with Macro Recording where problems can be caused
when uzing the mouse scrall wheel on wersion 10,0,

Tao uze Macro Recording, dizable the mouze scrall wheel:

Dizable Mouse Wheel [fvoids izsue with Macro Recording on +10.0)

MOTE: & restart 1z required for the ophion to take effect,

Thiz option iz alzo avallable on the Des.ini Settings window,

8. For v10.00 only: If you changed this option, click OK to close the
Administrator Settings window and close and restart the
Microsoft Dynamics GP application. Log back in and re-open
the Administrator Settings window.
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On the Administrator Settings window, on the General tab,
enable the Capture Macro Recording option. This will enable
Macro Recording for Manual Logging Mode and as the default
value for Automatic Debugger Mode.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

General |Eompany| Ermail 1 | Email2|

Default Logging Settings [&lzn used for Manual Logging Mode]

Logging Password [T Enable Individual Logging Modes
Capbure SOL Log [DEXSOL.LOG) Capture Desterity Script Log
Capture SOL Prafile Trace apture D exter iot Profi
Trace Mode |Srna|| W | Capture Macro Recording

| Edit SAL Frofile Trace Settings | Edit Macro Recording Settings

ScreenShot Settings
Include Dex.ini Settings File Inchude Current Launch File

Security Profiler Settings
Automatic Open Mode: |D0 niot open automatically W |

[[] Disable updating Security Privilege warning to include form name

| Apply | | (u] 4 | | Cancel

10. Click OK to save the settings and close the Administrator

Settings window.
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About Support Debugging Tool

You can open this window by selecting About Support Debugging Tool
from the Options button drop list on the main window.

The About Support Debugging Tool window shows the current version,
build and last modified date information.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

Support Debugging Tool

for Microsoft Dynamics GP
Wersion: 12000019, Last Modified: 06-Sep-2014.

Developed by D avid Muzgrave of
ticrozoft Dynamics G Suppaort - Azia Pacific

Support D ebugging Tool Portal [kt dfaka medSOT]

Support D ebugging Tool Survey  [httpe/faka meSOT Survey)

hittpe £ Ao, microsoft. comdD yhamics

elne Integrated Buziness Solutions of Sydney, Auztralia

iz the onginal developer of the Screenshot utiity code.

hittpe £ A, eonesolutions et
l Fie-inztall " Un-inztal l oK

You can un-install the Support Debugging Tool from this window.
Clicking Un-install will remove the Support Debugging Tool from the
menus and security tables and remove any Dex.ini settings added.

If SQL Profile Tracing is enabled, you will be asked if you want to remove
the SQL Server permissions and components created by the Support
Debugging Tool.

You will also be asked if you want the Dynamics.set launch file updated

to remove the Support Debugging Tool, so that it does not re-install itself
next time Microsoft Dynamics GP is launched.

26 SUPPORT DEBUGGING TOOL



CHAPTER 3 STANDARD MODE FEATURES

If User Account Control (UAC) is preventing writer access to the application
folder, you will see the following dialog displayed. You will need to use Run as
Administrator to allow access and complete the un-install.

Unable to obtain write access to the application folder, User
Account Control (UAC) may be active. Please use Run as
Administrator to launch Microsoft Dynamics GP or confirm the
application folder has full contral permissions.

You can also re-install the Support Debugging Tool from this window.
Clicking Re-install will, after a confirmation dialog, remove the Support
Debugging Tool from the menus and security tables, then re-run the
installation as discussed in the Installation section above.

Do you want to re-install Support Debugging Tool Security
Settings?
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Support Debugging Tool Feedback Survey

The Support Debugging Tool now includes a dialog to prompt users to
provide feedback via an online survey (http://aka.ms/SDTSurvey).

The feedback is vital to help provide data back to management on the
number of users installing the Support Debugging Tool, what parts of the
tool they use and what their satisfaction with the tool is.

Support Debugging Tool

for Microsoft Dynamics GP
Yerzion: 12000019, Last Modified: 06-Sep-2014.

Developed by David Musgrave of
Microzoft Dynamics GP Support - &zia Pacific

Support Debugging Tool Feedback Survey
The Support Debugaing Tool has been developed [mainly during perzonal

time] as a tool to benefit the Microzoft Dynamics GF commurnity,
To justify the continued development of the tool ta management, it is
impoartant to be able to provide data on the number of uzers of the tool and

their experiences with the tool.

Please complete the Feedback Survey to tell us about your experiences
with the Support Debugging Tool.

ct an action ...
Mest Reminder Due 19/09/2014

£

The dialog only automatically opens for users with POWERUSER
application security or the SQL Server sysadmin fixed server role. It will
open two days after a new installation of the Support Debugging Tool or
immediately with an upgrade of the Support Debugging Tool.

Once the dialog is opened, a selection of an action from the drop down list
is required to close the window and continue. You can decide to complete
the Survey which will open the default web browser to the page, or you
can decide to postpone the survey to a later time (next login, tomorrow, 30
days, or after installing the next build).

Once completed, the dialog will display the date and user details.

The dialog can also be opened manually by all users from the Options
menu on the main Support Debugging Tool window.
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Support Debugging Tool and the Web Client

The Support Debugging Tool works with the Web Client, however some
features are disabled as the functionality is not supported in the Web
Client environment.

Below is a summary of features which are disabled or modified when
running on the Web Client:

Accessing the tool is only via the Quick Links pane on the Home page.
Macro Logging Mode is disabled.

ScreenShot cannot capture bitmap images, but can email System Status and
other files.

Changing Windows Titles to show User and/or Company is disabled.
Changing background colors with Company Color Schemes is disabled.
Microsoft Outlook Client email mode is not supported.

Changing the launch file from Dictionary Control is disabled.
Disabling VBA from Dictionary Control is disabled.

Disabling Visual Studio Tools from Dictionary Control is disabled.
Remembering position and size of windows is disabled.

Using splitters on windows with two panes is disabled.

Desktop Alerts show using a System Dialog.

User Account Control (UAC) checks are disabled.
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Chapter 3: Standard Mode Features

This chapter includes the following sections:

Manual Logging Mode
Individual Logging Control
SQL Profile Traces

Dex.ini Settings

Resource Information
Security Profiler

Security Information
Configuration Export/Import
ScreenShot

Send Email
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Manual Logging Mode

The Microsoft Dynamics GP core application runs on the Dexterity
runtime engine from which the following logging facilities are available:

SQL Logging

SQL Logging tracks all communication between the Microsoft Dynamics
GP client and the SQL Server. The default file in which the SQL
communication is stored is named DEXSQL.LOG.

The SQL Logging is tracked on a per workstation basis and will include
information from more than one application session, if more than one session of
Microsoft Dynamics GP is launched from the same application folder. This is

normally the case for Terminal Server and Citrix Metaframe installations.

Communication with the SQL Server using alternate methods of data access is not
logged. For example; data access via Visual Basic for Applications (VBA) using
ActiveX Data Objects (ADO) will not be captured by SQL Logging.

SQL Profile Tracing

SQL Profile Tracing can be used to log all activity at the SQL Server,
including commands from inside Stored Procedures. The default file in
which the SQL Profile Trace is stored is named Trace.trc.

i t SQL Profile Tracing is not enabled until it has been setup using the SQL Profile

Trace Settings window under the Administrator Settings.

SQL Profile Tracing will capture all activity at the SQL Server for the current
user in the DYNAMICS database and the current company database, so
communication with the SQL Server using alternate methods of data access (as
described above) will be logged.

Dexterity Script Logging

Dexterity Script Logging tracks all Dexterity event script, procedure and
function calls, including the script hierarchy. The default file in which the
script log is stored is named Script.log.

Dexterity Script Profiling

Dexterity Script Profiling tracks the number of calls to each event script,
procedure and function and how much time the calls have taken. It also
tracks all table activity initiated by Dexterity and the time taken. The
default file in which the script profile is stored is named Profile.txt.

Macro Recording

Macro Recording captures all activity performed by the user at the User
Interface. The recorded Macro can be replayed to repeat the actions, or
opened in Notepad.exe for analysis. The default file in which the macro is
stored is named Macro.mac.

For v10.00: Macro Recording is not enabled until it has been setup using the
A Macro Recording Settings window under the Administrator Settings.
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/N

Macro Recording can only work when a single instance of Microsoft Dynamics
GP is running on a workstation, or if multiple instances are running, Macro
Recording will only work on the first instance launched.

Macro Recording is disabled when running on the Web Client.

Using any logging facility will create additional processing overhead for the
application. Logging should only be used when actually looking to resolve an issue
with the system.

Manual Logging Mode

By default, Manual Logging Mode will activate all of these logging options
with a single mouse click without requiring the application to be restarted.
The Dexterity runtime will continue to log activity in the application until
stopped.

You can use the Administrator Settings window to select which logging
modes are enabled when using Manual Logging Mode.

To ensure that the log files are not overwritten, the User, Company and
date and time information are appended to the default file name.

To start Manual Logging Mode click on the Turn On button (highlighted
below).

File Edit Tools Debugger Help 12/047207 7

Support Debugging Tool
by David Musgrave of Microzoft Dynamics GP Support - Asia Pacific

IUse Options for other features DOptions - Select additional feature =

Automatic Debugger Mode Turn On dutomatic Debugﬁer tode -

Manual Logging Mode Turn On Manual Logging Mode

Microsoft SOL Server Options
S0OL Logging: Shabusz:

SOL Profile Tracing:

Microszoft Dexternity Options
Dexterity Script Logging: Stabuz;

Desxterity Script Profiling:

Macra Recarding: Status:

Show SCL Profile Traces #;‘3" Loaaing Options

To stop Manual Logging Mode click on the same button, now labeled as
Turn Off.
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Manual Logging can also be turned on using the Ctrl+Shift+F9 keyboard
shortcut and turned off again using the Ctrl+Shift+F10 keyboard shortcut.

You may need to press and release the Alt key on the keyboard to allow
the window menu bar to activate before the shortcut keys work.

When using Manual Logging Mode to look at a specific issue (possible
programming bug or performance problem), it is important to minimize the
information captured in the logs to just the events directly related to the issue. To
achieve this, request the user to perform all the actions in Microsoft Dynamics GP
up to just prior to where the issue occurs. At this point, activate the manual
logging and perform the action that exhibits the issue. Once the issue has
occurred, stop the logging as soon as possible.

The results of the logging can be found in the folder where the Support
Debugging Tool is storing its data files. The default location is the data
subfolder beneath the Microsoft Dynamics GP application folder. The
location can be changed from the default path using the Pathname location
for Debugger Setup files, exports and logs option on the Dex.ini Settings
windows (see section in this chapter).

The individual logs will be stored in the following files:
e Debugger_<User>_<Company>.log

This file will contain all the details of the actions performed by the Support
Debugging Tool including the names of the files created during the logging
process. Any error or warning messages from the Support Debugging Tool
will also be logged to this file.

e DEXSQL_<User>_<Company>.LOG

These files will contain the SQL Logging results.

e Trace_<User>_<Company>_<Date>_<Time>_<Mode>.trc

These files will contain the SQL Profile Tracing results.

e Script_<User>_<Company>_<Date>_<Time>.log

These files will contain the Dexterity Script Logging results.

e Profile_<User>_<Company>_<Date>_<Time>.txt

These files will contain the Dexterity Script Profiling results.

e Macro_<User>_<Company>_<Date>_<Time>.mac

These files will contain the Macro Recording results.

<User> will be substituted with the current User ID and <Company> will
be substituted with the current Company ID code (InterCompany ID).
<Date>_<Time> will contain the date and time at which the logging was
started in the format YYYYMMDD_HHMMSS. <Mode> will be replaced
with a letters A to E depending on the SQL Profile Trace mode used.
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M When using the Dex.ini Setting to Start Logging on next startup, the file names
- - used will not have a User ID or Company ID code as these will not be known
until after login has completed.

Logging Mode. It is set up using the Logging Password field on the General Tab

There is an optional password which can be used to control access to Manual
A of the Administrator Settings window.
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Individual Logging Control

Ay
~

Individual Logging Control allows each of the logging options to be
controlled independently. To access the Individual Logging Control
features it must be enabled via Administrator Settings. Then you can click
on the Logging Options button on the Support Debugging Tool main
window.

The pathnames of the resulting files can be left as default, created
automatically based on User, Company and date and time information or
they can be manually specified.

File Edit Tools Debugger Help 12/0472017 7
Microzoft 5QL Server Dptions

SOL Logging:  Shared by all logging sessions on workstation
(®) Default [DEXSOLLOG]

() Based on date and time

() Specified: | CATSDEXSOLLOG -
S0L Profile Tracing. ~ Mode: | Smal Tumn On
(@ Default [Trace.tnz)

() Based on User. Company. date and time

() Specified. | C:AT4Trace.bc -

Microzoft Dexternity Options

Dexterity Script Logging: Tum On
(® Default [Script.log)

() Based on User, Company, date and time

() Specified. | C:AT4Scriptlog -
Dexterity S cript Profiling: Tum On
(@) Default [Prafile. tat)

(") Based on User, Company, date and time

() Specified: | C:AT4Profile.tat -

Macro Becording: Tum On
(®) Default (Macro.mac)

() Based on User, Company, date and time

() Specified. | CATYMacroomac

Turning all logging methods on using the Based on date and time and
Based on User, Company, date and time is the same as using Manual
Logging Mode.

When the Support Debugging Tool is in Advanced Mode you can click on the

highlighted prompts for the logging methods to open the folder where the log will
be written to.

Access to Individual Logging Modes can be enabled using the Enable Individual
Logging Modes option on the General Tab of the Administrator Settings window.
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SQL Profile Traces

Active SQL Profile Traces can be viewed by pressing the Show SQL Profile
Traces button on the Support Debugging Tool main window. This will
open the Active SQL Profile Traces window.

The window defaults to showing Support Debugging Tool Traces only for
the SQL Profile Trace Application, and the Current User only for SQL
Profile Trace User. A user with the sysadmin rights at the SQL Server level
will be allowed to select All Traces on SQL Server or All Users modes.

(@:} oK |¢ Fedisplay |'f Stop SOHL Frofile Trace

SOL Profile Trace Application (® Support Debugging Tool Traces anly () All Traces on SOL Server
SAL Profile Trace User (@) Current ser anly () Al Users

D State User ID Databaze Trace Path
@ 2 Currently Running  sa TWO12 C\Publishh Trace_sa_TW012_20140223_

£
1 S0L Profile Traces

Stranded SQL Profile Traces are traces created by the Support Debugging
Tool where the Microsoft Dynamics GP has unexpectedly terminated and
left the trace running at the SQL Server. They can be stopped from this
window by selecting the traces (use control and shift keys to multi-select)
and then click Stop SQL Profile Trace.

The Show SQL Profile Traces button is enabled once SQL Profile Tracing has
been enabled. For more information on setting up and enabling SQL Profile
Tracing please see the section under the Administrator Settings window or the
section in the previous chapter.
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When logging into Microsoft Dynamics GP, if there are stranded traces for
the current user and company, the following dialog will be displayed.

for the current user and company. Stop the stranded traces now?

@ There are Support Debugging Tool SQL Profile Traces running

| YWiew Traces

The user can select whether to stop the stranded traces, leave them
running or open the Active SQL Profile Traces window.

Also when logging into Microsoft Dynamics GP, if there are stranded
traces for the current user in other companies which the user is currently
not logged into, the following dialog will be displayed.

There are Support Debugging Tool SQL Profile Traces running
for the current user for companies which you are not logged into .
Stop the stranded traces now?

| YWiew Traces

Again the user can select whether to stop the stranded traces, leave them
running or open the Active SQL Profile Traces window.
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Dex.ini Settings

You can open the Dex.ini Settings window by selecting Dex.ini Settings
from the Options button drop list on the main window.

The Dex.ini Settings window allows control of some system and Support
Debugging Tool options which are stored in the Dex.ini file. It is divided
into four tabbed sections.

For Microsoft Dynamics GP 2013 onwards, all settings in this window are stored
in the Global level Dex.ini with the exception of the Enable Debugger Setup Mode
and Automatically open Support Debugging Tool main window after login
options which are stored in the User level Dex.ini.

Debug Tab

The Debug tab contains settings related to the use of the logging and
debugging features of Microsoft Dynamics GP as well as settings for the
Support Debugging Tool itself.

[ebug |Staltup | Reports Other I

Microsoft SAQL Server Options
["] Enable 50L Logging on next lagin
Pathname location for SOL Log file:
(®) Default [DEXSOLLOG stored in the application data folder)
() Specified: -
[] Rename DEXSALLOG at the beginhing of each day (D ebugger feature)

Microsoft Dexterity Options
[] Enable Dexterity Debug Menu on nest login
Product Microzoft Dynamnics GF
Shaow Debug Messzages on next login D 1]
Enable Enhanced Script Log on nest login [Yergion 10.00 SP4 or later)

Support Debugging Tool Dptions
Enable Debugger Advanced Mode Features
Enable Debugger Setup Made (Do not automatically start Triggers)
Automatically open Support Debugging Tool main window after login

Pathname location for Debugger Setup files, exports and logs:

(@) Default [Debugger. «ml stored in the application data folder)
() Specified:

[] Start Logging on nest startup only (Stops after lngin completed)

Reset Window Pozitions

The following settings are available:

Enable SQL Logging on next login
This  option will update the SQLLogSQLStmt  and
SQLLogODBCMessages Dex.ini settings to enable logging to the
DEXSQL.LOG file on next login.
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Pathname location for SQL Log file

This option will update the SQLLogPath Dex.ini setting to control the
location of the DEXSQL.LOG file. This option controls where the log
file is initially created. If using Automatic Debugger Mode or Manual
Logging Mode, the log file will be renamed and possibly moved to a
different folder.

Rename DEXSQL.LOG at the beginning of each day

This option is added by the Support Debugging Tool to stop the
DEXSQL.LOG file growing too large. It renames the log each day. It
stores the date when it last renamed the file in the SQLLogRename
Dex.ini setting in the format YYYYMMDD. This option should not be
used with Automatic Debugger Mode.

Enable Dexterity Debug Menu on next login

This option will update the ScriptDebugger Dex.ini setting to control
whether the Debug Menu will be available on next login.

Dexterity Debug Menu Product

This option updates the ScriptDebuggerProduct Dex.ini setting to
control the default dictionary Product ID context for the Debug Menu.

Show Debug Messages on next login

/N

This option updates the ShowDebugMessages Dex.ini setting to
control whether internal debug message dialogs are displayed when
the Debug Menu is enabled.

If the Debug Menu is enabled, it is recommended that the Show Debug
Messages option is not enabled for a production system. Having it enabled
can cause additional dialogs to be displayed that could be confusing to users.

Enable Enhanced Script Log on next login

This option updates the ScriptLogEnhanced Dex.ini setting to control
whether the enhanced Dexterity Script Log features added in v10.00
service pack 4 and later are enabled. Enabling this option adds time
stamps and flagging of background processes to the script log. This
option is enabled by default by the Support Debugging Tool.

Enable Debugger Advanced Mode Features

vy
”

Enabling this Support Debugging Tool option will make the
Advanced Mode features available on the menus. It uses the
MBS_Debug_Mode Dex.ini setting. Enabling this option only makes
the Advanced Mode features visible. To access the Advanced Mode
features the user must have SQL administrator or database owner
(dbo) privileges.

Once Automatic Debugger Mode is setup and enabled, access to the
Advanced Mode features are no longer required and can be disabled (hidden)
if desired.

Enable Debugger Setup Mode

Enabling this Support Debugging Tool option will prevent Triggers
marked to Start Trigger Automatically on Login from starting. Setup
Mode is designed to be used by consultants when setting up the
Support Debugging Tool for use at a customer’s site. It uses the
MBS_Debug_SetupMode Dex.ini setting.
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40

Debugger Setup Mode should not be enabled for a production system. It is
A designed to only be used on test systems or support engineer or partner

consultant’s workstations.

Automatically open Support Debugging Tool main window after

login

This option will make the Support Debugging Tool main window

open after a user logs in. It uses the MBS_Debug_AutoOpen Dex.ini

setting.

Pathname location for Debugger Setup files, exports and logs
This option allows the location of the Debugger.xml setup file as well
as any table exports and captured log files to be located in a specified
location. It uses the MBS_Debug Path Dex.ini setting. This option can
be used to allow multiple workstations to use a single setup file.

Start Logging on next startup only
Enabling this Support Debugging Tool option will automatically start
Manual Logging Mode on application startup. This enables the
capture of the logs during the login process. This option will turn
itself off after it has been wused once. It wuses the
MBS_Debug_LogOnStartup Dex.ini setting.

You can use the Reset Window Positions Button to clear the Dex.ini
settings used for remembering the last window size, position and state for
the Support Debugging Tool windows. Be sure all other Support
Debugging Tool windows are closed when using this option.
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Startup Tab

The Startup tab contains settings related to the startup of Microsoft
Dynamics GP.

[ebug Startbup |F|ep0rts| Other I

Startup Dex.im Settings

Mame shown on Application title bar during initial loading:
Microsoft Dynamics GP

Autarmatically Install Chunk Files without displaying dialog

Supprezz Sample Compatiy D ate W arhing

[] Use SOL Login Compatibility Mode [Version 10.00 SP2 or later]

[ &dd Application Details to Debugger_<Users_<Company: Lag
Enable selection of Data Server on Lagin [Wersion 12.00 SP1 or later)
Default last User ID uzed on login (Mersion 12,00 5P or later)
Default last Compary uged on login (Debugger Feature)

[] Disable Ribbons for workstation on next login (Version 12,00 A2 or later)

Reset Window Positions

The following settings are available:

Name shown on Application title bar during initial loading
This option will update the ApplicationName Dex.ini setting to
control the name shown by the Dexterity Runtime title bar during
application startup. Entering a value into this field will override the
default application name of “Dexterity Runtime” while the application
is launching. Once the application has launched, the title is updated
with the product name as shown in the Dynamics.set launch file.

Automatically Install Chunk Files without displaying dialog
This option will update the AutolnstallChunks Dex.ini settings to
allow chunk files to install without the user being prompted.

Suppress Sample Company Date Warning
This option will update the SAMPLEDATEMSG Dex.ini setting to
allow Microsoft Dynamics GP to login to the Fabrikam sample
company without displaying the date warning dialog.

Use SQL Login Compatibility Mode
This option will update the SQLLoginCompatibilityMode Dex.ini
setting to allow Microsoft Dynamics GP to continue attempting to
login using backwards compatible password encryption methods.
This option requires v10.00 service pack 2 and later.
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If you continue to use SQL Login Compatibility Mode, a failed login attempt
will register as four attempts at the SQL Server. This can prematurely lock
out a user when an incorrect password is entered (when enforce password
policy is enabled for the SQL Login and the SQL Native Client is used for the
ODBC DSN configuration).

Add Application Details to Debugger_<User>_<Company> Log
This option will add an entry into the
Debugger_<User>_<Company>.log file each time a user logs into a
company. It uses the MBS_Debug_LogAppDetails Dex.ini setting.

Enable selection of Data Server on Login
This option controls whether the Server drop down list on the Login
window is enabled. It uses the EnableServerDropDown Dex.ini
setting.

Default last User ID used on login
This option controls whether the last User ID used is defaulted in on
the Login window. It uses the DefaultLastUser Dex.ini setting.

Default last Company used on login
This option controls whether the last Company used is defaulted in on
the Company Selection window. It uses the DefaultLastCompany
Dex.ini setting.

Disable Ribbons for workstation on next login
This option can disable Ribbons on the desktop client for the current
workstation. It uses the EnableWCRibbons Dex.ini setting.
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Reports Tab

The Reports tab contains settings related to the behavior and debugging of
the Microsoft Dynamics GP Report Writer.

[ebug | Startbup Heportsl Other I

Report Writer Dex.im Settings
["] Export Body Section as One Line [T ext Reports only)
Mumber of Lines Per Page when Exporting Reports [inc. FDF]

Activate Debug Logging far the Flepart 'wWiitker:

[ Specifies if the repart will use a single query ar not

[T Logs the run report statement as the Report YWriter sees it

[ Logs all AP calls from B to the D ata banager

[] If uged with B Fun, logs all data retumed by Data Manager
[ Logs internal B steps in processing the repart

[] Loge all B runtime calls to the Data M anager

[ Logs internal Data Manager stuctures and SOL Generation
[T Logs the beginning of each repart frame

[ Logs output &5 tab defimited output

Mark Al Unmark Al DrebugRhw Walue:
Output logged to a file named DebugR kst in the application folder.

[] &ctivate Debug Font Logging for the Report Writker
Output logged to a file named Debuglog.t=t in the application folder.
[] &ctivate Word Template Processing Engine Logging

Reset Window Positions

The following settings are available:

Export Body Section as One Line
This option will update the ExportOneLineBody Dex.ini setting to
control how the body section on a text report is printed. This option
can be used when creating reports to be exported as tab-delimited or
comma-delimited text files.

Number of Lines Per Page when Exporting Reports (inc. PDF)
This option will wupdate the ExportLinesPerPage and
ExportPDFLinesPerPage Dex.ini settings to control the number of
lines on a report page when the report is exported rather than printed
to a file (including PDF files).

Suggested values for this setting are 72 for A4 paper in portrait, 51 for A4
paper in landscape, 68 for US Letter paper in portrait and 52 for US Letter
paper in landscape. Some trial and error testing might be required to find the
best value.
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Activate Debug Logging for the Report Writer

These options will update the DebugRW Dex.ini setting to ask the
Report Writer to output a debugging log to the file DebugRW.txt. The
actual value written to the Dex.ini is shown in the DebugRW Value
field.

Mark All

Use this button to activate all the Report Writer debug logging.

Unmark All

Use this button to turn off Report Writer debug logging.

Activate Debug Font Logging for the Report Writer

This option will update the DebugFonts Dex.ini setting enable logging
of font selections made by the Report Writer. The results will be
written to a DebugLog.txt file. For more information see Knowledge
Base (KB) article 870341:

http:/ /support.microsoft.com/kb /870341

Activate Word Template Processing Engine Logging

This  option will update the TPELogging and the
KeepTemplateTempFiles Dex.ini settings to log the workings of the
Template Processing Engine (TPE). The following files will be created
in the %TEMP% folder: the TemplateProcessing*.txt file, the document
file and the template file.
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Other Tab

The Other tab contains other miscellaneous settings for use with Microsoft
Dynamics GP.

[ebug I Startbup | Reports Other

Mizcellaneous Dex. imi Settings
[ Suppress Date Change Dialog [will stop date from changing)

Show Advanced Macro Menu

[ Show &l Menu ltems (leaves Disabled items visible)
[ Suppress Sound from &pplication

Dizplay Mare Info buttan on Process Manitor

[] Disable Mouse Wheel [Avoids issue with Macro Fecarding on v10.0)

Windows Bitmap Font Registiy Settings

Faont Mame 100 120%
M5 Sans Senf 8.10.12.14.158.24 SSERIFE.FOM SSERIFF.FOM
M5 Serif 8,1012,14,18,24 SERIFE.FOM SERIFF.FON
Courier 10,1215 COURE.FOM COURF.FOM
WWindows Bitmap Fonts curenty Default size

Use Run as Administrator to allow Registry Settings to be changed.

A Syztem Rebaat is required for changes to take effect.

Reset Window Positions

The following settings are available:

Suppress Date Change Dialog
This option will update the SuppressChangeDateDialog Dex.ini
setting to prevent the dialog to change the User Date from being
displayed at midnight. Using this option will also stop the date from
being changed in Microsoft Dynamics GP.

Show Advanced Macro Menu
This option will update the ShowAdvancedMacroMenu Dex.ini
setting to enable the Advanced Macro Menu from the Tools >> Macro
menu.

Show All Menu Items
This option will update the ShowAllMenultems Dex.ini setting to
show all menu items, even when the module is not installed, not
registered or access has been denied.

Suppress Sound from Application

This option will update the SuppressSound Dex.ini setting to suppress
all sound from Microsoft Dynamics GP.
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Display More Info button on Process Monitor

This option will update the QueueMorelnfo Dex.ini setting to display
the More Info button on the Process Monitor window (Microsoft
Dynamics GP >> Process Monitor).

Disable Mouse Wheel

This option will update the MouseWheel Dex.ini setting to disable
Mouse Wheel Scrolling in the application. This helps with an issue
with Macro Recording in v10.00.

A restart of the application is required for this setting to take effect.

For v10.00: Macro Recording is not enabled until it has been setup using the
Macro Recording Settings window.

Windows Bitmap Font Registry Settings

This option will attempt to change the registry to update the font files
used for bitmap fonts under Windows 7 and later. These settings are
initially created when the operating system is first installed and are
not changed when changing the DPI setting for the system. If the fonts
in the Microsoft Dynamics GP windows are not being displayed at the
correct size, use this option to change the sizes.

A restart of the operating system is required for this setting to take effect.

On an operating system with User Account Control (UAC) enabled, Registry
changes are only allowed if the application has been launched using Run as
Administrator. If access to the registry is denied the following warning will
be displayed:

Access to Registry denied, please use Run as Administrator to
i l; be able to make changes to the Registry.
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Resource Information

You can open the Resource Information window by selecting Resource
Information from the Options button drop list on the main window.

The Resource Information window will display technical, display, and
physical names and resource IDs for any form, window, field, table, table
group, report or script (procedure or function) resource in the any
dictionary currently installed in the Microsoft Dynamics GP application.

It can also provide information about non-dictionary resource Security
Objects, such as Customization Tools, Document Access, Letters, Microsoft
Dynamics GP Import, Navigation Lists, Series Posting Permissions, and
SmartList Objects. If the products are installed, the following objects are
also supported, SmartList Builder Permissions and Extender Resources.
Security objects from other 3td party products will show as Unknown
Objects.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017
(@) ok G Back | (3% Search Again Clear | Open | @ Secuity  Right click enabled

Resource Type | Form, Window & Fields v Search Mode | Containg v ] Caze Sensitive
Shaow currently selected Window and Field information

Form. Report or Table Information
Praduct Marme Microzoft Dynamics GF Product 10
Technical Mame | AM_Customer_Maintenance % P
Dizplay Marme Debtor Maintenance
Phyzical Hame
Resource D 330 Series

Aszociated T ables
Table Group Information
Technical Hame
Dizplay Mame
Resource 1D

Window Information
Technical Mame | FM_Customer_Maintenance
Dizplay Marme Debtor Maintenance

Resource 1D 1 Window [ndex

Field Information

Technical Mame | ‘Hold'

Physical Mame HaLD

Fesource ID 402 Array Carmponent 0 af i}
T ables Containing Field

Data Type Information

Data Type Hame | CB_Hold

Cantral Type Check Box Kevable Length Sharage Size

To use this window, enter the information you know into the appropriate
field and the rest of the fields will be populated with the details for that
resource.
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For example, entering a window’s display name will identify the
window’s technical name and resource ID; or entering a table’s physical
name as it appears in SQL Server will identify the table’s dictionary,
technical and display names as well as the resource ID.

This window can be useful when working with table and column names in SQL
Server, because it will quickly convert the physical names used in SQL back to the
technical names used in Modifier, Report Writer and Dexterity.

Below is a description of the individual fields on the window:

OK Button

This button will close the Resource Information window.

Back Button
This button work backwards through the history of searched resources
since the window was opened.

Search Again Button
This button will search for the next resource to match the search
criteria. Searching again works for Technical, Display and Physical
Names for all resource types. The mode of the search can be controlled
by the Search Mode drop down list and the Case Sensitive checkbox.

Clear Button

This button will clear the current search in preparation for a new
search.

Open Button

This button will open the selected form or report resource.

Reports opened in this way will not have any options or restrictions applied
and might contain unpredictable results. If the report uses a temporary table,
this table will contain no data. Opening forms and reports from this window
is only for testing purposes.

Security Button
This button will open the Security Information window for the
selected resource. See sections below for more information. The
Security Button will only be available if the current user has security
access to the security windows under Tools >> Setup >> System.

Resource Type
This drop down list controls whether Resource Information window is
searching for Forms, Windows & Fields; Tables & Fields; Reports;
Security Objects; or Procedures & Functions.

Search Mode
This drop down list controls how text searches will be handled by the
Resource Information window. The options are Exact Match, Begins
With and Contains. The default setting is Exact Match.

Case Sensitive
This checkbox controls if the text searches on the Resource Information
window will be case sensitive or not. The default setting is to be case
sensitive.
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Show currently selected Window and Field information

When this checkbox is selected for the Forms, Windows & Fields
Resource Type, the Resource Information window will automatically
display the details for the currently selected Form, Window and Field.

The Show currently selected Window and Field information feature only works
for windows opened while the Resource Information window is open. So open the
Resource Information window before opening the windows you want information

about.

Associated Tables Button

This button is available when the Resource Information window is in
Forms, Windows & Fields mode. It will display a list of tables
associated with the currently selected form.

If a field is selected on the Resource Information window, you will
have the option to filter the list of tables to only tables having the
specified field. If the field is not available in any tables, this option
will be disabled.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

'r" oK x Cancel Export | Tab Delimited

Tables azzociated with the Form:

Fit_Customer_M aintenance
[] Filter T ables having field:

‘Hald"

Technical Mame Display Name Physical N\ame  Records

CM_Checkbook MSTR
colMetAddrs
colMetPrompts
GL_Account_MSTR
MC_Currency_Access
MC_Currency_SETP
MC_Rate_Type SETP
paCustomerVendorMSTR
RM_Class_Intrastat_MSTR
RM_Class_MSTR

CM Chequebook Master
Internet Addresses

Internet Address Prompts
Account Master

Multicurrency Currency Access
Currency Setup

Multicurrency Rate Type Setup
Debtor Creditor Master

RM Class Intrastat MSTR
RM_Class_MSTR

CMO0100
SY01200
5Y04300
GLOO100
MCE0100
MIC40200
MC40100
PADODON
VAT10100
RMO00201
TEMP

RM_Customer_Class_Report_TE...
RM_Customer_Intrastat_MSTR

RM Debtor/Class Report TEMP
RM Debtor Intrastat M5TR

o o w o o w e

VAT10101

L

This linked table for the window is highlighted with different icon and a flag
in the Linked column in the display.

Selecting a table from this window will change the Resource
Information window into Table & Field mode and display the details
of the selected table. If filtering on a field, the field will also be
selected.
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Display Keys Button
This button is available when the Resource Information window is in
Tables & Fields modes. It will display a list of keys (indexes) for the
currently selected table. The fields for the key and the key options are
displayed.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017
'r" oK |x Cancel |

= RM_Customer_MSTR Display Mame Technical Name Phys
= 1: Custoerner Mumber 'Customer Number' CUsT
¢ Clustered
‘¥ Duplicates

: RM_Customer_M5
: RM_Customer_MS’
: RM_Customer_MS'
: RM_Customer_M5| K
: RM_Customer_M5| ? Prlr.'nary
: RM_Customer_M5| \E Unique

: RM_Customer_M5|
: RM_Customer_MS

<
| 1 fields in key 1

Selecting a field from this window will display the details of the
selected field.
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Tables Containing Field Button
This button is available when the Resource Information window is in
Forms, Windows & Fields and Tables & Fields modes. It will display a
list of tables which contain the currently selected field. You have the
option to select to only include tables which contain data.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

(@ 114 |x Cancel | Ezport ||Tab Drelirrited

Tables containing the Field:
| Held

[] Only include tables which contain data

Technical Name Display Mame Physical Mame  Records
PM_Paid_Transaction_HIST PM Paid Transaction History File PM30200 484
PM_Transaction_OPEN PM Transaction OPEN File PM20000 210
PM_Vendor_MSTR PM Creditor Master File PMO0200 102
pmHistRemovalTemp PM History Removal Tempoary File  PM30100

POE_POP_PO POE Purchase Order Work POP10100

POP_PO Purchase Order Work POP10100

i3] RM_Customer_MSTR RM Debtor M5TR RMO0101

<

7 tables

Selecting a table from this window will change the Resource
Information window into Table & Field mode and display the details
of the selected table and field.
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When in Form, Window & Field mode, you can use the lookup button to
select a form, window or field resource. Once clicked the Resource
Explorer window will open.

File Edit Tools Help
(@ 1] 4 |x Cancel |@ Back Up | Export ||TabDeIimited vl [IHidden Forms [ | Expanded Fields

=a Fabrikam, Ltd. 12/04/2017

I Debtor Classes || Display Name
[ Debtor EFT Bank Ma

& Technical Name
[

[+-I%¥ Debtor Enquiry

[

[

Physical Mame Dic ™
=1 Declarant ID ‘Declarant ID* DECLID Mi
=11 Delete Button 'Delete Button' Delete Button M
=1 Discount Grace Period ‘Discount Grace Period' DISGRPER Mi
=1 Display Existing Record ‘Display Existing Record' DSXTGRCD Mi
B DocumentsAttached[1] 'DocumentsAttached'[1] DocumentsA...  Mi
Debtor Account | B DocumentsMotAttached[1] 'DocumentsMotittached'[1] Documents..  Mi
Debtor Maintena =1 Due Date Grace Period ‘Due Date Grace Period' DUEGRPER Mi
Display Credit Lir = Dummy Mote Show Hide ‘Dummy Mote Show Hide' DMYNTSHD Mi
Main: Debtor Ma = Dummy Record Mote Show ... 'Dummy Record Mote Show H...  DMYRNSHD Mi
EJ--I-E Debtor Mass Delete =4 Emnail Button 'Email Button' EMAIL_BUTT... Mi
EJ--I-E Debtor Payment Sun =4 End of File Button - Toolbar  'End of File Button - Toolbar' End_of_File_... Mi
[]--I-E Debtor Period Sumrr =9 Fax 'Fax' Fax P
£
£

]--I-E Debtor Intrastat Setu
]--I-E Debtor ltem Mainter
[—]I-j Debtor Maintenance
Customer E-mail

oI Debtor Period Sumre || 50 Handle Changes "Handle Changes' HMNDCHNGS M

i Debtor Pricing Maint | e [JEff "Hold' HOLD Mi
v

o = Nkt ar Commmaan: = " ' Ep—— .

< > < >

| Field "Hold" of ‘Window 'Fik_Customer_Maintenance' of Form 'RiM_Customer_Maintenance' of Dictionary 'Microzoft Dyr | 172 items

To insert a form name or window name, select the resource in the right hand pane
and click OK. If no resources are selected on the right hand pane, the currently
selected resource in the left hand pane will be used when OK is clicked.

You can also use the menu lookup button to select a form, window or
field resource based on the menu navigation model. Once clicked the
Menu Explorer window will open.

File Edit Tools Help
(@ 1] 4 |x Cancel |@ Back Up | Ezxport ||Tab Delimited v||:| Missing Resources ["] Expanded Fields

icrasoft Dynamics ( A || Display Name Physical Name Dictio
E| Custorner E-mail Options RM_Customer_Email Micro
# Debtor Account Maintenance RM_Customer_Accounts Micro
F Debtor Maintenance Options RM_Customer_Options Micro:
[# Display Credit Limit Warning RM_Credit_Limit

;| Main: Debtor Maintenance RM_Customer_Maintenance

=a Fabrikam, Ltd. 12/04/2017

Technical Name

Financial
Sales

Main: [
Debtor
Debtor

Display
Custor

I-E MNational A
= Addraccac
£ > £

window 'Bk_Customer_Maintenance' of Form 'Rik_Customer_tMaintenance' of Dictionary ‘Microsoft Dynamics GP* 5 items
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The Menu Explorer window has the option to navigate via the application
menus (top of left pane) or by the Area Pages (bottom of left pane).

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017
(@ 1] 4 |x Cancel |@ Back Up | Export ||Tab Delimited v||:| Missing Resources ["] Expanded Fields

=] Help A || Display Name Technical Name Physical Name Dictio
Microsoft Dynamics ( E] Customer E-mail Options RM_Customer_Email Micro
E] Debtor Account Maintenance RM_Customer_Accounts Micro
E Debtor Maintenance Options  RM_Customer_Options Micro:
F Display Credit Limit Warning  RM_Credit_Limit Micro:
El Email Address Based On Do... RM_Customer_Email_Address Micro
[ Main: Debtor Maintenance RM_Customer_Maintenance Micro
B scroll: Email Address Scroll Ernail Address Scroll Micro

< <

| Wwindow 'Bk_Customer_Maintenance' of Form 'Rik_Customer_tMaintenance' of Dictionary ‘Microsoft Dynamics GP* | 7 items

To insert a form name or window name, select the resource in the right hand pane
and click OK. If no resources are selected on the right hand pane, the currently
selected resource in the left hand pane will be used when OK is clicked.

When in Table & Field mode, you can use the lookup button to select a
table or field resource. Once clicked the Table Explorer window will open.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017
(@ 1] 4 |x Cancel |@ Back Up | E xport ||Tab Delimited W ["] Expanded Fields

Display Name Technical Name Physical N *
=1 Account Alias ‘Account Alias' ACTALIAS
=1 Account Category Number  "Account Category Number' ACCATNU
=1 Account Description ‘Account Description’ ACTDESCF
(2 Dexterity System = Account Index ‘Account Index’ ACTINDX
BD Financial =1 Account Number ‘Account Number' ACTNUME
a1 Al =1 Account Type ‘Account Type' ACCTTYPE
w-I8 None B4 Active "Active' ACTIVE
=8 Account Master 54 Adjust for Inflation ‘Adjust for Inflation’ ADJINFL
Account Category b =1 Allow Account Entry ‘Allow Account Entry’ ACCTENTH
Account Current Su =1 Balance For Calculation 'Balance For Calculation’ BALFRCLC
Account Index Mast =1 Clear Balance 'Clear Balance' Clear_Balai
B Conversion Method 'Conversion Method' CMNVEMTH
‘? 1 GL_Account_ =4 Created Date 'Created Date' CREATDDT

‘? 2: GL_Account_ =1 Decimal Places 'Decimal Places' DECPLACS
[ =T W | [ ' e e e
£ > £ >

| Table 'GL_Account_MSTR' of Dictionary Microzoft Dynamics GP* | 32 ikems

To insert a table name, select the resource in the right hand pane and click OK. If
no resources are selected on the right hand pane, the currently selected resource in
the left hand pane will be used when OK is clicked.

The Table Explorer window can also display the key (index) information
for a table. Expand the table node in the tree to display the keys; selecting
an individual key will display the key fields and the key options.
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< < T i a "n >
| Feport ‘Customer Price List' of Dictionary Microzoft Dynamics GF* | 408 items
AL
To insert a report name, select the resource in the right hand pane and click OK.
Custom Reports are shown with a different icon in the right hand pane.
When in Security Object mode, you can use the lookup button to select a
security object. Once clicked the Security Object Explorer window will
open.
File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017
oK | x Cancel |@ Back Up | Export ||Tab Delimited Y]
=-E¥ Microsoft Dynamics ( A Display Name Group Display Name Dictionary Nami ™
% Customisation To Account Class MNavigation Lists Analytical Accol
gc:me:t ).\ccess Account Transactions MNavigation Lists Microsoft Dynar
Hrenasing [E Accounts Mavigati i i
gation Lists Microsoft Dynar
Sal —
a;:s [E2 All Purchasing Transactions MNavigation Lists Microsoft Dynar
B Microsoft Dynam [E5 Al Sales Transactions MNavigation Lists Microsoft Dynar
EI" Navigation Lists [E5 Analytical Accounts MNavigation Lists Analytical Accol
[ Customise Lis Assets MNavigation Lists Fixed Assets
(3 Information P Chequebooks MNavigation Lists Microsoft Dynar
& Contract Transactions Navigation Lists FieldService
= . Series Posting Per Creditors MNavigation Lists Microsoft Dynar
423 Financial Debtors Mavigation Lists Microsoft Dynar
423 Inventory Depot Transactions MNavigation Lists FieldService
23 Payroll Employees Mavigation Lists Microsoft Dynar
i3 Project Equipment MNavigation Lists FieldService
S5 Durchacinn = - - YRS T e e
> < >
| 33 itemz
Ny To insert a security object, select the desired security object in the right hand pane
-
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When in Report mode, you can use the lookup button to select a report
resource. Once clicked the Report Explorer window will open.

File Edit Tools Help

=a Fabrikam, Ltd. 12/04/2017

(@ 1].4 |x Cancel |§ Back Up | Export ||Tab Dielimited W

1] FieldService
j@ Fixed Assets
j@ Fixed Assets Enha
0[] HITB Report

= @ Microsoft Dynam
(0 Al

[Z3 Company
(2 Financial

E
E
E
£

[j---@ Purchase Order Er
[j---@ Report Scheduler
E]‘"@ SrnartList

o B Srmartl ict Ruildar

Display Name

Automatic Order Allocation...
Automatic Order Allocation...

Blank History Invoice Form

Blank History Invoice Form ...

Blank Invoice Form

Blank Invoice Form with op...

Blank Packing Slip
Customer Bank List

%] Customer Price List
Customer Price List Error
Customer Pricing Error List

Customer Summary Inquiry...
[#] Custorner/Vendor Consalid...
[#] Customer/Vendor Conselid...

[ Ae e

Technical Name

Automatic Order Allocation P...
Automatic Order Allocation R..

Blank History Invoice Form

Blank History Inveice Form wi...

Blank Invoice Form

Blank Invoice Form with optic...

Blank Packing Slip
Customer Bank List
Customer Price List
Customer Price List Error
Customer Pricing Error List

Customer Summary Inquiry R...
Customer/Vendor Consolidati...
Customer/Vendor Consolidati...

Dictionary Name ™

Microsoft Dynamics
Microsoft Dynamics
Microsoft Dynamics
Microsoft Dynamics
Microsoft Dynamics
Microsoft Dynamics
Microsoft Dynamics
Microsoft Dynamics
Microsoft Dynamic
Microsoft Dynamics
Microsoft Dynamics
Microsoft Dynamics
Microsoft Dynamics
Microsoft Dynamics v

and click OK. Security objects from other 3 party products will show as

Unknown Objects.
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Below is a description of the individual fields on the Explorer windows:

OK Button

This button will return the selected resource and close the window.

Cancel Button
This button will close the window without making a selection.

Back Up Button

This button will change the current selection to its parent on the tree.

Export Button
This button will allow the resources displayed in the list view to be
exported to a file or directly to an email. The default email settings can
be set up in the Administrator Settings window.

Export Mode
Use this drop down list to select the format for the exported file. The
file can be exported as Tab Delimited, Comma Delimited or as a
HTML Table.

Hidden Forms
Use this check box to show forms which are normally hidden from the
security system.

Missing Resources
Use this check box to show menu items which point to external or
missing resources.

Expanded Fields
Use this check box to expand composite and array fields into the
component parts.

The Resource Explorer windows which have two panes are Splitter enabled which
allows the ratio between the left and right hand panes to be adjusted. When
running on the Web Client, the splitter functionality is disabled..

On the Resource Information window, you can click the Open Button or
the Technical Name hyperlink to open the current resource. If the resource
is a form or report, it will open. If the resource is a table, the standard
Table Descriptions window will open.
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Table: | RM Debtor MSTR Additional Info
Product: | Microsoft Dynamics GP

Series: | Sales

Technical Name: | RM_Customer_MSTR Keys:
RM_Customer_MSTR_Key1 v |

Key Segments:
Table Group Disp.: | Receivables Debtor Master Files Customer Number

Physical Name: | RM00101

Table Group Tech.: | RM_Customer_MSTR_Logical_File

Field Physical Mame Storage Type F'osiﬁon| Record Size:
GPS_Resemnved GPS_RESERVED Long Integer | 1,530
Customer Number CUSTMNMBER String
Customer Name CUSTMAME String Frint....

Customer Class CUSTCLAS String
Corporate Customer Mumber CPRCSTHM String Field Infa
Contact Person CNTCPRSN String

Statement Name STMTHNAME String

If you click Window Technical Name hyperlink, the standard Window
Descriptions window will open.

Product: |Min050ﬂDY”ﬂmiCSGF' v| |C:\Dyn1200\Dynamics.dic

Series: | Sales v|

View By: | by Window Technical Nam |

Window Display Name

Debtor Maintenance Options
RM_Customer_Options | RM_Customer_MSTR

Window Fields: Tables:

(L) Address Profile Button CM_Checkbook_MSTR
(L) AddressCodes colMetAddrs

(L) AddressReturnFlag colMetPrompts

(L) BillToAddresses GL_Account_MSTR
(L) Check Address MC_Currency_Access

IR N Iy, Y | RIS e e TR

56 SUPPORT DEBUGGING TOOL



CHAPTER 3 STANDARD MODE FEATURES

If you click Field Technical Name hyperlink, the standard Field
Information window will open.

FieldName: | Hold

Array Size: 0 Decimal Size: 0
Keyable Length: I—U Storage Size: |—2

Physical Name: | HOLD

Control Type: Check Box

~ Format Information

Static Values:

FormatName: |

Format Type: MNumeric

Format Strings: ||

] v

Alignment: Left
Fill: Space

String Options
Trailing Blanks
Leading Blanks
Mumeric Only
Alphanumeric Only
Uppercase Only

Decimal Digits:

Megative Symbol:

Description:

—

System

Mumeric/Currency Options
Unsigned
Show Thousands Separator
Relative Decimal Position
Show Currency Symbol
Show Percent Sign

The Resource Information window is Right click enabled. If you right mouse click
on any of the fields you can select Open Resource (same as Open Button),
Security Info (same as Security Button) or Cancel from the context sensitive
menu. The Security Info option will only be available if the current user has
security access to the security windows under Tools >> Setup >> System.

Undo Ctrl+Z
Cut Ctrl+X
Copy Ctrl+C
Paste Ctrl+V
Clear Delete
Select All Ctrl+ A

File  Edit

Open Resource

Open Resource

Security Info Security Inforrmation

Cancel Cancel

or
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Security Profiler

You can open the Security Profiler window by selecting Security Profiler
from the Options button drop list on the main window.

After it has been opened, the Security Profiler window will monitor all
application-level security requests and display the results.

File Edit Tools Options Help sa Fabrikam, Ltd. 12/04/2017

[:@ (114 Ezport Import Clear [ﬁ Open ﬂ Security Fiight click enabled

Sequence Date Time Status Resource Dictionary N *
e 23/02/2014 1817:22  Original Window Microsoft Dy
=2 23/02/2014 18:17:24  Alternate Window Microsoft Dy
&3 23/02/2014 1817:24  Access Granted SmartList Objects SmartList

=4 23/02/2014 181724 Access Granted SmartList Objects SmartList

= 23/02/2014 1817:27  Original Window Microsoft Dy
i 23/02/2014 181733 Original Window SmartList
@7 23/02/2014 18:17:33  Access Granted SmartList Builder Permissi...  SmartList Bu
=s 23/02/2014 181733 Access Granted SmartList Objects SmartList
=] 23/02/2014 1817:33  Access Granted SmartList Objects SmartList
=10 23/02/2014 18&17:33  Access Granted SmartList Objects SmartList
&n 23/02/2014 1817:33  Access Granted SmartList Objects SmartList
&=12 23/02/2014 18&17:33  Access Granted SmartList Objects SmartList

=N e emna anaman -~ . - C e -

£ >

L

Whenever a form or report is opened, the application-level security is
checked to confirm that the current user has access. Security is also
checked to find out whether a customized version (modified, alternate or
modified alternate) of the form or report is to be used.

When a report is opened, access is checked for all of the tables linked to
the report. To be able to print the report, access must be permitted for the
report itself and all the tables linked to the report.

The Security Profiler will also track access to non-dictionary resource
Security Objects, such as Customization Tools, Document Access, Letters,
Microsoft Dynamics GP Import, Navigation Lists, Series Posting
Permissions, and SmartList Objects. If the products are installed, the
following objects are also supported, SmartList Builder Permissions and
Extender Resources. Security objects from other 34 party products will
show as Unknown Objects.

The Security Profiler window displays each of the queries to the

application-level security system and displays the results with all the
relevant details of the resources involved.
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The Security Profiler window can be used to identify which form or report
is causing unexpected security privileges or access denied errors. Just open
the Security Profiler and then perform the action in Microsoft Dynamics
GP that causes the error to appear. The details of the resource causing the
error will be displayed.

your system administrator for assistance.

@ You dont have security privileges to open this window. Contact

By default, the Support Debugging Tool will append additional details to
the dialog to identify the resource. This functionality can be disabled from
the Administrator Settings window, if desired.

You dont have security privileges to open this window. Contact
your system administrator for assistance. Security Access
Denied to Window: SVC_RMA_Create_Return (Create Return) in
Dictionary 949 (FieldService).

The Security Profiler window is monitoring only application-level security. It
will not display security issues caused by Windows security or SQL Server
security.

Below is a description of the individual fields on the window:

OK Button

This button will close the Security Profiler window.

Export Button
This button will allow a Security Profiler log to be exported to a file or
directly to an email. The default email settings can be set up in the
Administrator Settings window. This allows a user to provide all of
the details of a security issue to the administrator for their analysis.

Import Button
This button can be used to import a previously exported Security
Profiler log. This allows an administrator to view a log of security
issues provided by a user.
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Clear Button

This button can be used to clear the current contents of the Security
Profiler window.

Open Button

This button will open the selected form or report resource.

Reports opened in this way will not have any options or restrictions applied
and might contain unpredictable results. If the report uses a temporary table,
this table will contain no data. Opening forms and reports from this window
is only for testing purposes.

Security Button Drop List

This button Drop List has the option to open the Security Information
window for the selected resource. See sections below for more
information. The Security Button will only be available if the current
user has security access to the Security Information window.

If the current user has access to the Security Task Setup window, the
option to Start Capture of Resources and Security Objects will be
available. This option will offer to clear the Security Profiler if it is not

empty:

@ Do you want clear the Security Profiler before starting the capture?

If the current user has started the capture of Resources and Security
Objects, the option to Stop Capture and create/update Security Task
will be available. When this option is selected it will open the
Create/Update Security Task window.

File Edit Tools Options Help sa Fabrikam, Ltd. 12/04/2017

(@ 0K |x Cancel | Clear |

Select a Secunty Task ta Create or Update:

Task ID |,,O| Category
Task Name

Taszk Description

Create or Update Security Role with the above Security Tazk

Role 1D
Role Hame

Fiole Description

Options:

Include Resources or Security Objects for which Access waz Denied
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This window can be used to create a new Security Task or update an
existing Security Task with the items listed in the Security Profiler. If
the user has access to the Security Role Setup window, the option to
create a new Security Role or update an existing Security Role with the
Security Task ID will be available.

Use the options to capture Resources and Security Objects and then create or
update a Security Task based on the captured items to quickly build Security
Tasks for specific activities within Microsoft Dynamics GP.

Print Button
This button will allow a report of the contents of the Security Profiler
window to be printed.

The Security Profiler window is Right click enabled. If you right mouse click on
an item in the list you can select Resource Info (same as double click), Open
Resource (same as Open Button), Security Info (same as Security Button) or
Cancel from the context sensitive menu. The Security Info option will only be
available if the current user has security access to the security windows under
Tools >> Setup >> System.

File  Edit
Rezource Information

Resource Info

Open Resource Open Resource
Security Info Security Information

Cancel Cancel
or

The Security Profiler window can be configured to open automatically when there
is a security issue. This option is controlled from the Administrator Settings
window.

The Security Profiler window has an Options Menu which can be used to Refresh
Application Navigation. This option can be used by a user to update the
application’s navigation menus to reflect changes made to security without
having to exit and re-launch the application.
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Security Information

You can open the Security Information window by selecting Security
Information from the Options button drop list on the main window. Once
opened, you can use the drop down menu on top of the left pane to select
a resource. You may select a Form (by Dictionary or By Menu) as well as a
Table or Report resource, or a Security Object.

You can also open the Security Information window from the Resource
Information window or the Security Profiler window. From these
windows use the Security Button or the Security Info option from the local
context (right click) menu to show security information for the selected
resource.

For a user to have access to the Security Information window they must
have access to the security windows under Tools >> Setup >> System.

The user must have access to User Security Setup, Security Task Setup,
Security Role Setup and Alternate/Modified Forms and Reports.

The Security Information window is designed to display the security
settings for the selected resource for a particular user and company
combination. Once the information is displayed the administrator can use
the Go To Button or double click to open the appropriate security
administration window to make changes if necessary.

Below is an example of the Security Information window. It shows the
security settings for the user including the security tasks that belong to
security roles assigned to that user. Also shown is the alternate/modified
form and report ID to show which version of a resource the user has
access to. Under the System Level node, all security tasks, security roles
and alternate/modified form and report IDs which reference the selected
resource are displayed.

File Edit Tools Options Help sa Fabrikam, Ltd. 12/04/2017
(@ 0K z Redisplay | (& Legend % Show Resources | §  Resource Info FRiight click enabled ﬁ

UserID Davidtd o Company 1D Twi13
Compary Fabrikam, Ltd. p

u 0: Microsoft Dynamics GP = ﬁ DavidM (David Musgrave)
I-E 2: Window (5ales) =¥ .. Fabrikam, Ltd. (TWO13)
(D Restricted for Limited Users, []---@ ACCOUNTING MANAGER*  (Acco
.. 390: Debtor Maintenance (RM_Customer_Maintenance) []---@ AP CLERK (Account Payabl
Bﬁ DavidM (David Musgrave) / Fabrikamn, Ltd, (TWO13) [—]@ AR CLERK* (Account Receiv
. =0 F Access to Original Granted ADMIN_SALES 005*  (Reconc
5[] CARD_0201% (Maintain customers an ADMIN_SALES 003 (Postsc
-fG# ACCOUNTING MAMAGER®  (Accountir ADMIN_SALES_009* (Age cu
@ AR CLERK* (Account Receivable: ADMIMN_SALES 010% (Azzess
-4 DEFAULTUSER (Default User) ADMIN_SALES_011* (Print cu
BE Original Resource Selected ADMIMN_SALES 013 (Write o
ADMIN_SALES_014* (Paid trz
= ADMIN_SALES_015* (Pericd-
- [ = Access to Original Granted ADMIMN_SALES 016 (Sales ta
1 CARD N201* Maintain o1 ¥
>

62 SUPPORT DEBUGGING TOOL



/

LY
”

CHAPTER 3 STANDARD MODE FEATURES

If you click the Legend Button the following window will be displayed to
show the meanings of the different icons used.

lcons and their descriptions

uproduct Dicticnary

F Window Resource

Report Resource

Customn Report Resource
Table Resource

= Series Posting Permissions
E Customisation Maintenance
B Customisation Status

& Modifier

[ Report Writer

ER Integration Site Enabler
Document Access

Letters

Mavigation Lists

[Z Information Pane
[3 Mot nmmicn | icke

The tree in the left hand pane is used to display the security status for the
currently selected user and company for the selected security resource.
The first 3 nodes of the tree describe the product dictionary, resource type
(and series) and resource by Display and Technical Name.

If a resource is not available on the Web Client or not available to Limited Users,
this will be displayed on an information node on the tree. Also a Limited User will
be highlighted with a yellow dot on the icon and Limited User in the description.

The next section is the User node which shows if the user has access to the
current resource and which Security Tasks and Security Roles provided
that access. If the resource is a Form or Report, the Alternate Modified
Form and Report ID will be shown to define which version of the
resources access is granted to.

The third section is the System node which shows all Security Tasks and
Security Roles which reference the current resource and all Alternate
Modified Forms and Report IDs that reference the current resource.
Security Tasks, Security Roles and Alternate Modified Forms and Reports
IDs in this view will have a green or red indicator to show whether the
current user and company has access.

Below is a description of the individual fields on the window:

User ID
This is the User ID for which security is being checked.

Company

This is the company for which security is being checked.
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OK Button

This button will close the Security Information window.

Redisplay Button
This button will re-populate the security information tree. Use this
button after making security changes to see the new updated security.

Legend Button

This button will open the Security Information Legend window.

Show Resources Button
This button will open the Security Information Resources window.

Resource Info Button
This button will open the Resource Information window.

Go To Button

This button allows the user to open a system security window.

You can double click on the User ID/Company node to open the User Security
Setup window; a Security Task ID to open the Security Task Setup window; a
Security Role ID to open the Security Role Setup window; and an
Alternate/Modified Forms and Reports ID to open the Alternate/Modified Forms
and Reports window.

The right hand pane on the Security Information window displays a
number of different views into the company access and security
information. Use the View Access button drop down list to change view.
When changing views the currently selected object will remain selected if
possible. This pane can be used even when no resource is selected before
opening the Security Information window.

Below are the views available.

v| Yiew Access: by Users
by Users

by Company

by Security Role

by Security Tasks

by Alternate Modified

by Security Role (Systemn Level)
by Security Tasks (Systemn Level)
50L Roles by User

5QL Roles by Database

50L Roles by Role

These views will provide a visual representation of the relationships
between Security Tasks, Security Roles, Alternate Modified Forms and
Report IDs, Users and Companies.
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The Security Information window will highlight when security is not activated for
the selected company. This can be enabled from Company Setup window
(Microsoft Dynamics GP >> Tools >> Setup >> Company >> Company).

Uszer ID sa P
Company Fabrik.amn, Ltd.
Security iz not enabled for this company.

The Security Information window is Splitter enabled which allows the ratio
between the left and right hand panes to be adjusted. When running on the Web
Client, the splitter functionality is disabled..

Security Information SQL Role Views

The Security Information window can also be used to show the SQL
Server Roles assigned to users at the SQL Server level as well as for each
database. There are three views available to view the data by Users, by
Database and by Role.

The SQL Role information is read from the SQL Server the first time one of the
three SQL Role views is selected. On a large system, there might be a small delay
while the data is read from the SQL Server. To force the data to be read again,
close and re-open the Security Information window.

Below is an example screenshot.

File Edit Tools Optiens Help sa Fabrikam, Ltd. 12/04/2017
(@ 1] .4 z Redisplay | () Legend % Show Resources | gk Fesource Info FRiight click enabled ﬁ

User ID sa o Company D Twi013
Company Fabrikam, Ltd. p
[ Show &0 SOL Users & Databases

w | Security Information for s
Mo Resource Selected, use drop down menu above to s

f-[J DYNAMICS13
(- Fabrikam, Ltd. (TWO13)
=-4% DYNSA (DYNSA)
515 Fixed Server Roles

@ dbcreator

- securityadmin
- DYNAMICS13

@ db_owner

[-@% Fabrikam, Ltd. (TWO13)
-4 sa (sa)
=2 Fixed Server Roles

The data shown in the three views is restricted to only include Dynamics
GP users and databases by default. To show all users and database, select
the Show All SQL Users & Databases checkbox.
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Twii12

P

[ ] Show &) AL Users & Databazes

Compary [D

Once the option has been selected, the view will be refreshed to include
the additional data for non-Dynamics GP users and databases.

Security Information Resources

When the Show Resources Button is clicked, the Security Information
Resources window will open.

This window will display the resources associated with the currently
selected User ID/Company combination, Security Role 1D, Security Task
ID or Alternate/Modified Forms and Report ID in the right hand pane of
the Security Information window. Changing the selection will cause the
window to refresh.

You can use the check boxes to decide which resource types (Forms,
Reports, Tables and Other) to include in the displayed resources. These
selections can be changed while the window is populating.

The resources displayed are those for which the selected User
ID/Company combination, Security Role ID, Security Task ID or
Alternate/Modified Forms and Report ID has access to.

If the selected node in the right hand pane of the Security Information
window has a User ID and/or Company ID parent node, the system will
be able to identify which Alternate/Modified Forms and Report ID to
apply and so will display when an alternate and/or modified version of
the resources has been selected.

File Edit Toels Options Help
= Fedizplay (D) Legend Export | Tab Delimited

=a Fabrikam, Ltd. 12/04/2017
Show Senies

@ ok

Usger ID & Compary [D David & Fabrikam, Ltd. [TwWO012)

Include: Windows Reports Tables Other [ Display Security Tasks and Fioles

Display Mame

[ 1096 Form

11099 Box Number
11099 Details

11099 Details Enquiry
[#1 1099 Dividend

[ 1099 Interest

[#] 1099 Laser Dividend

[ 1099 Laser Interest

[# 1099 Laser Miscellanecus
[ 1099 Miscellaneocus
11099 Vouchers Lockup
F11099-R Employees

[ 10995 Printed

<

Technical Name

1096 Form
PM_1099_BoxMumber_Lockup
PM_1099_Detail
PM_1099_Detail_Inquiry

1099 Dividend

1099 Interest

1099 Laser Dividend

1099 Laser Interest

1099 Laser Miscellanecus
1099 Miscellaneous
Youcher_Lockup_1099
UPR_Year_End_1099F_Lockup
1099s Printed

Physical Name

169 of 3169 Operations Dizplayed
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Below is a description of the individual fields on the window:

OK Button

This button will close the Security Information Resources window.

Redisplay Button
This button will re-populate the window. Use this button after making
security changes to see the new updated security.

Legend Button

This button will open the Security Information Legend window.

Export Button
This button will allow the resources displayed in the list view to be
exported to a file or directly to an email. The default email settings can
be set up in the Administrator Settings window.

Export Mode
Use this drop down list to select the format for the exported file. The
file can be exported as Tab Delimited, Comma Delimited or as a
HTML Table.

Show Series
Use this checkbox if you want the series information included in the
resource list.

Display Security Tasks and Roles
Use this checkbox if you want the Security Tasks and Security Roles
displayed in the resource list. When this option is selected, multiple
lines will be displayed for resources if there are more than one
Security Task or Security Role which provides access to the resource.

Print Button
A report of the contents of the resource list can be printed using this
button.

When opening the Security Information window a background process is
launched to check if all the dictionary resources and security objects have been
added to the syCurrentResources (SY09400) table. If information is found to be
missing, the Support Debugging Tool will generate the additional data. The
Support Debugging Tool will also add the additional data when the table is
cleared using the Clear Data window.

The Security Information window has an Options Menu which can be used to
Refresh Resource Information Table. This option can be used by a user to clear
and then update the syCurrentResources (SY09400) table without having to use
the Clear Data window.
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Configuration Export/Import

You can open the Configuration Export/Import window by selecting
Configuration Export/Import from the Options button drop list on the
main window.

The Configuration Export/Import window can be used to export and
import selected Support Debugging Tool settings.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017
Expoart Impart Clear #

=1 [ i Support Debugging Teol
1[0 C3 Automatic Debugger Mode Triggers
Dﬁ Dictionary Control Products
- [J[C3 XML Table Export Profiles
-[OC2 Runtime Execute Scripts
-[J[C3 SOL Execute Scripts
¥ [ Configuration Settings
14| winspool==
[+ 50LLastUser=
4 OLEPath=C:\Dyn1100\Data\Motes!,
4 MoPrintDialog=TRUE
48| SAMPLEDATEMSG=FALSE

Support Debugging T ool

Export selected objects ta or Import from the following pathnarme:
C:AThDebugger Settings. dbg.xml |

[ Transfer User and Company details with Triggers Cancel

Below is a description of the individual fields on the window:

Export Button
This button will export the selected settings to the file name selected.

Import Button
This button will import the contents of the selected file name. It will
open the Import Settings File window to display the contents of the
settings file. You can then select the objects that will be imported from
the settings file.
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File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

| CATADebugger Settings. dbg. sl |

D MName Type Overwrite
& CUSTHOLD Customer Hold Table Debugger Trigger X
& CUSTHOLD2 Customer Hold Window Debugger Trigger X
S CUSTHOLD3 Start Custerner Hold Logging Debugger Trigger X
X

{E CUSTHOLD4 Stop Custemer Hold Legging Debugger Trigger

| Mak Al || Upmark Al

Clear Button
This button will clear any selections and reset the File Name and
Transfer User and Company Details with Triggers checkbox.

File Name

This is the file name used for exporting and importing. The file should
use the extension .dbg.xml.

Transfer User and Company details with Triggers

This checkbox selects whether the user and company selection for
triggers is exported when the trigger is exported.
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ScreenShot

ScreenShot is a tool which can capture screenshots of all the open
windows in the application as well as a System Status report and then
either email or save the files. ScreenShot is based on code originally
developed by eOne Integrated Business Solutions.

Screenshot creates reduced color bitmaps (4 bits per pixel, 16 colors) to
ensure that the size of the email is kept to a minimum. It can capture all
open windows regardless of whether they are overlaid by other windows.

The System Status report contains information about the system including
registration information, current login information, environmental
information (such as operating system, database and ODBC versions),
product information (including all version and build numbers) and a list
of the attached screenshots.

You can open the Support Debugging Tool ScreenShot window by
selecting Capture Screenshots from the Options button drop down list on
the main window.

You can open it directly from the Tools menu underneath the Microsoft
Dynamics GP menu (highlighted below). It also has the keyboard shortcut
Ctrl+S assigned to it.

Al Microsoft Dynamics GP ~ % A [Fl MyPReports ~ * 0 Transactions -
User and Company
User Date
Edit » [
Maintenance . Utilities N
SrnartList Routines b
Reminders SrmartList Builder »
Task List Customise b
Process Monitor Integrate »
Report Processing Status Macro »
User Preferences Resource Descriptions 3
Print Setup... Support Debugging Tool Ctrl+D
Print... Ctrl+P Start Manual Logging  Ctrl+Shift+F9
Close All Windows Stop Logging Ctrl+5hift+F10
Raise All Windows  Ctrl+Shift+FR Capture Screenshots Ctrl+5
Exit a

If the Standard Toolbar is displayed, you can launch ScreenShot from the
Capture Screenshots button (highlighted below).
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You can also use the Capture Screenshots option on Quick Links on the
Home Page

When running on the Web Client, use the Quick Links on the Home Page
to open the ScreenShot as the other navigation options are not available.

In addition, the ScreenShot is also found under the Tools menu on each
individual window of Microsoft Dynamics GP (highlighted below).

Options  Help

Customise 3
Integrate ]
Macro 3
Resource Descriptions 3
Support Debugging Tool Ctrl+D
Start Manual Logging  Ctrl+5Shift+F9
Stop Logging Ctrl+Shift+F10
Capture Screenshots Ctrl+5

You may need to press and release the Alt key on the keyboard to allow
the window menu bar to activate before the shortcut keys work.

Once ScreenShot is activated, the following window will be displayed.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

SavePath | CATS =]
Screenzhotz and Syztem Status will be zaved in a subfolder bazsed on the User & Compary.
Attach optiohal files ta email Ihclude Dex.ini Settings File Include Current Launch File
Include User Dex.ini Settings File

Open 'Windows
Product Name Window Name File Path
F Microsoft Dynamics GP Debtor Address Maintenance  RM_Customer_Address001.bmp
& Microsoft Dynamics GP Debtor Maintenance RM_Customer_Maintenancel01.bmp
E Microsoft Dynamics GP Debtor Account Maintenance  RM_Customer_Maintenancel02.bmp
E Microsoft Dynamics GP Debtor Maintenance Options  RM_Customer_Maintenance003.bmp
T Microsoft Dynamics GP Customer E-mail Options RM_Custorner_Maintenanced05.bmp
= SmartList Addresses Address_Lookup001.bmp
= SmartList Debtors and Prospects Custormner_Lookup001.bmp
F Support Debugging Tool Support Debugging Tool MBS_Debuggerl0l.bmp

=l Support Debugging Tool Security Profiler MBS_Security_Profiler001.bmp

| Mark &l | | Unmark &l |

Below is a description of the individual fields on the window:
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Save Path
This is the root path that will be used when saving screenshots. The
actual path used will be a subfolder based on the user ID and
company ID code.

Include Dex.ini Settings File
This checkbox tells ScreenShot whether to include the Global level
Dex.ini settings file as an attachment for the email. The default setting
for this checkbox can be set up in the Administrator Settings window.

Include User Dex.ini Settings File
This checkbox tells ScreenShot whether to include the User level
Dex.ini settings file as an attachment for the email. The default setting
for this checkbox can be set up in the Administrator Settings window.

Include Current Launch File
This checkbox tells ScreenShot whether to include the launch file,
usually Dynamics.set, as an attachment for the email. The default
setting for this checkbox can be set up in the Administrator Settings
window.

Open Windows
This is a list of windows currently open on the system. It is
automatically updated when a form is open or closed. If you open a
secondary window on a form, you can refresh the list with the Refresh

Button. You can use the checkboxes to select which screenshots
should be included.

Info Button
This button can be used to preview the System Status report. You can
use Ctrl-A to select the contents of the report and then Ctrl-C to copy it
to the clipboard.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

Suppart Debugging Toaol Syster Summary [23402/2014 18:03:58)

Wersion: 12.00.0018, Last Modified: 23-Feb-2014.
Support Debugging Tool Folder Path: C:ATY

Registration Information

Product Mame: Microsoft Dynamics GP
Site Mame: Two, Inc.

MNumber of Full Users: 4095

MNumber of Self Serve Users: 0
Language-Country: English-Australia

Lagit Infarmation

UszerID: za

Comparny Mame: Fabrikam, Ltd.

Databaze Name: TWw012

Erviranment Information

Uzer Mame: drusgras

Computer Mame: PTYDMUSGRAVELT2
Operating Spstern: Windows 8 Build [9200)

<
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Refresh Button
This button will refresh the window list with the currently open
windows.

Mark All Button
This button will select all windows to be emailed or saved. This button
will be disabled when running on the Web Client.

Unmark All Button
This button will de-select all windows so that individual windows can
be selected. This button will be disabled when running on the Web
Client.

Email Button
This button will create an email with the selected screenshots and
System Status report attached. The System Status will also be
included as the body of the email. All that the user needs to do is add
a recipient and click Send. The default email settings can be set up in
the Administrator Settings window.

Save Button
This button will save the selected screenshots and System Status
report to a folder based on the Save Path and the current user ID and
company ID code.

Cancel Button
This button will close ScreenShot.

When running on the Web Client, ScreenShot is unable to create the bitmap
images and so this functionality is disabled..
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Send Email

You can open the Send Email window by selecting Send Email from the
Options button drop list on the main window.

The Send Email window can be used to create and send email messages
from inside the Microsoft Dynamics GP application. This window will also
appear to the user when other features in the Support Debugging Tool are
configured to send emails and the option to Preview emails is enabled in
the Administrator Settings window.

The default email settings can be set up in the Administrator Settings

window. This includes the Administrator Email address to use in the To
address and the Default Subject and Default Body Text.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017
_4 Send | P& Cancel

Administrator@company.com

To..
Cc..
Beo.

Subject Exception Beport:

Attachments W

Remove
Body:
Dezcription of incident: -
Wording of any ermor meszages:

Steps leading up to incident;

Steps to reproduce:

Expected results:

Actual results:

£

Email addresses can be in the following formats and multiple addresses
should be separated by a semi-colon (;):

¢ name@domain.com
e  Full Name<name@domain.com>
e  Full Name (when in Microsoft Outlook mode only)

Below is a description of the individual fields on the window:

From Field

This is a single email address used as the sender’s email when sending
via SMTP mode. The default value is set up in the Administrator
Settings window as the Sender’s Email.
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To Field
This is the list of email addresses to be used as the To value when
sending the email. The To Button is available when a MAPI compliant
email client is installed and allows the selection of addresses from an
address book. The default value is set up in the Administrator
Settings window as the Administrator Email.

Cc Field
This is the list of email addresses to be used as the Cc (Carbon Copy)
value when sending the email. The Cc Button is available when a
MAPI compliant email client is installed and allows the selection of
addresses from an address book.

Bcc Field
This is the list of email addresses to be used as the Bec (Blind Carbon
Copy) value when sending the email. The Bcc Button is available when
a MAPI compliant email client is installed and allows the selection of
addresses from an address book.

Subject
This is the Subject line to be used when sending the email. The default
value is set up in the Administrator Settings window as the Default
Subject.

Attachments
This is a drop down list containing the paths to the files to be attached
when sending the email.

Add Button

This button opens a dialog to select a file to be added to the list of
attachments.

Remove Button
This button removes the currently selected attachment from the list.

Body
This is the Body text to be used when sending the email. The default
template can be set up in the Administrator Settings window as the
Default Body Text.

Send Button
This button will process the email and send it. The transport protocols
and other email settings can be set up in the Administrator Settings
window.

Cancel Button
This button will abort the email and close the window.

When the Send Email window is manually opened, it behaves as though Preview
and Auto Send options are enabled in the Administrator Settings window. This is
to ensure that the Send Email window is the only user interface seen when
manually sending emails.
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Chapter 4. Advanced Mode Features

This chapter includes the following sections:

Advanced Mode Access
Automatic Debugger Mode
Dictionary Control

XML Table Export

XML Table Import
Runtime Execute

SQL Execute
Configuration Maintenance
Administrator Settings
Dex.ini Configuration
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Advanced Mode Access

To be able to access the Advanced Mode features of the Support
Debugging Tool you will need to mark the Enable Debugger Advanced
Mode Features checkbox of the Dex.ini Settings window. This will add the
additional items to the menus and the Options button drop list.

Once the Advanced Mode features are available on the menus, the ability
to use them will be restricted. This restriction is based on the current
Microsoft Dynamics GP User ID having either the SQL Server sysadmin
fixed server role or membership of the db_owner role on the system
database (DYNAMICS) and the current company database.

If the Microsoft Dynamics GP system password is configured, you will
need to enter this password before the window will open.

Please Enter Password

Advanced Mode features are protected because they should be used only
by Microsoft Dynamics GP system administrators, partner consultants or
Microsoft support engineers.

it Some Advanced Mode features allow direct access to data stored on the SQL

Server. Other features can be used to disable functionality of Microsoft Dynamics
GP.
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Automatic Debugger Mode

The primary function of the Support Debugging Tool is the Automatic
Debugger Mode. This mode uses the logging options and Dexterity
triggers to log application and SQL activity up to a specific event and
exception condition. The Support Debugging Tool can look for multiple
issues.

Introduction

The Automatic Debugger Mode of the Support Debugging Tool came
about as a result of a specific support incident. The Dynamics support
team was assisting a customer with a situation that produced invalid data
in a table, but no cause could be replicated. Looking at the customer’s
data it was verified that there was an incorrect value in the table. No one
was able to identify when the previously correct value in the table was
being changed to the incorrect value. The Support Debugging Tool was
used to monitor the table field in question and log the steps which led up
to the field changing to the incorrect value. It was able to identify the
situation and provide the exact scripts being executed up to the point the
exception occurred. This information allowed the code issue to be
identified and fixed.

How To Setup

To use Automatic Debugger Mode you must create a trigger ID for each
issue or exception condition being monitored. For each trigger ID, an
event must be identified which can be used to look for the exception
condition. For example, if the exception condition involves data in a table,
the trigger event used could be when the table in question is saved. If the
exception condition involves a field on a window, the trigger event could
be when the field in question is changed.

After the trigger event is selected, a conditional script is written using
Dexterity sanScript to check whether the exception condition has actually
occurred. Scripts written for this purpose will require the assistance of an
experienced Dexterity developer.

Finally, the actions to perform when the exception condition occurs are
defined. The trigger ID can be marked to start automatically. When the
Start Trigger Automatically on Login checkbox is selected, it is possible to
limit the Trigger ID to only automatically start for specified users and/or
companies as well as a specified date range.
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Registration

When Automatic Debugger Mode is started either manually from the
Support Debugging Tool main window or automatically on login, the
Support Debugging Tool registers Dexterity triggers based on the trigger
IDs being activated. Once the triggers are registered all logging options are
activated. The Support Debugging Tool then waits for one of the triggers
to fire.

File Edit Tools Debugger Help 12/0472017 7

Support Debugging Tool

by David Musgrave of Microzoft Dynamics GP Support - Asia Pacific

IUse Options for other features DOptions - Select additional feature =

Automatic Debuager Mode Turn On Automatic Debugger Mode ~

Manual Logging Mode Turm On Manual Logging Maode

Microsoft SOL Server Options
S0OL Logging: Stabusz:;

SOL Profile Tracing: Status:

Microszoft Dexterity Options

Dexterity Script Logging: Statuz

Desterity Script Profiling: Status:

Macra Recarding: Status:

Show SOL Prafile Traces #3 Logaing Options

When manually activating the Automatic Debugger Mode, you can select
whether to activate:

e just the DEFAULT trigger ID only,

e the logging trigger IDs marked to start automatically only,

e all logging trigger IDs in the system (except those marked as
disabled),

the non-logging trigger IDs marked to start automatically only, or

all non-logging trigger IDs in the system (except those marked as
disabled).

Non-logging triggers are triggers that can be registered to perform actions
independently of the normal Automatic Debugger Mode triggers. They
will not activate Automatic Debugger Mode and will not start the system
logging. Non-logging triggers can be used to store system values prior to
other triggers or used to prototype possible changes to fix an issue without
the creation of a Dexterity chunk-based trigger.
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Clicking on the Automatic Debugger Mode hyperlink will open the
Automatic Debugger Mode Status window which displays the Dexterity
triggers are currently registered by the Support Debugging Tool. If the
trigger needs to store a previous value for a field, it will also be shown on

this window.

File Edit Toocls Help

sa Fabrikam, Ltd. 12/04/2017

Automatic Debugger Mode currently has the following Triggers active:

Tag | Group | Trigger [0

| Trigger Hame

| Trigger Type

0ld Field ¥ alue

| Mo Logging

2734 0| CUSTHOLD

| Custorner Hold Table

| Table

[ O

2785 0| CUSTHOLDZ

| Custorner Hold 'window

| Focus Event

[ O

2786 0| CUSTHOLD2

| Custarner Hold 'window

| Focus Event

Secondary Trigger

You can also open the Automatic Debugger Mode Status window by
selecting Automatic Debugger Mode Status from the Options button drop

list on the main window.

From the Automatic Debugger Mode Status window you can use the
Unregister button to unregister single or multiple triggers of either the

logging or non-logging type.
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Triggering

When an event being monitored occurs and the Dexterity trigger is
initiated or “fired” the Support Debugging Tool looks up the trigger 1D
and runs the associated script to check if the exception condition has
actually happened.

If the issue or exception condition is identified to have occurred by the
associated script, the Support Debugging Tool will log the results and save
the log files as described in the Manual Logging Mode section. The
Support Debugging Tool then restarts the logging and continues to wait
for the next trigger to fire.

If the actions to export the table record or the entire table were selected,
the following files will be created:

e Record_<User>_<Company>_<Date>_<Time>.xml

This file will contain the exported table record.
e Table_<User>_<Company>_<Date>_<Time>.xml

This file will contain the exported records for the entire table.
These export files can be found in the folder where the Support Debugging
Tool is storing its data files. The default location is the data subfolder
beneath the Microsoft Dynamics GP application folder. The location can be
changed from the default path using the Pathname location for Debugger
Setup files, exports and logs option on the Dex.ini Settings windows (see

section the previous chapter).

If the action to display a message or desktop alert was selected, a dialog
and/or alert with the display message specified will be shown.

) Debugger triggered; "Hold of window RM_Customer_Maintenance o1 4
]' , form RM_Customer_Maintenance = 1

- Debugger Trigger: CUSTHOLD1 fired, Condition Met
Debugger triggered: 'Held' of table RM_Customer_M5TR = 1

A Microsoft Dhynamics

If the exception condition has not occurred, then the Support Debugging
Tool resets and continues to wait for the next trigger to fire.
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Log File

All actions by the Support Debugging Tool are logged in the
Debugger_<User>_<Company>.log file. Below is an example log when
the conditions failed.

File Edit Format View Help

24/02/2014 13:33:83 : ** Start of Log **

24/82/2014 13:33:83 : Version: 12.80.8018, Last Modified: 23-Feb-2814.

24/02/2014 13:33:03 : Manually Starting Automatic Debugger Mode

24/02/2014 13:33:03 : Automatic Debugger Mode Trigger CUSTHOLD1, MName: Customer Hold Table
24/02/2014 13:33:03 : Field 'Hold' of Table RM_Customer_MSTR in Dictionary @

24/02/2014 13:33:03 : Automatic Debugger Mode Trigger CUSTHOLD1 Registered

24/02/2014 13:33:03 : Automatic Debugger Mode Trigger CUSTHOLD2, Name: Customer Hold Window
24/92/2014 13:33:03 : Field 'Hold' of Window RM_Customer_Maintenance of Form RM_Customer_Maintenance in Dicticnary @
24/02/2014 13:33:03 : Automatic Debugger Mode Trigger CUSTHOLD2 Registered

24/082/2014 13:33:03 : Automatic Debugger Mode Trigger CUSTHOLD2 1 Registered

24/02/2014 13:33:03 : Macro Logging Started.

24/02/2014 13:33:03 : SQL Tracing Started, Mode: 1.

24/02/2014 13:33:03 : SQL Logging Started.

24/02/2014 13:33:03 : Dexterity Profiling Started.

24/02/2014 13:33: : Dexterity Logging Started.

24/02/2014 13:33: : Automatic Debugger Mode Trigger CUSTHOLD2 Fired for User ID sa and Company ID TWO12
24/02/2014 13:33: : 01d Field 'Hold' of Window RM_Customer_Maintenance of Form RM_Customer_Maintenance
24/02/2014 13:33: : New Field 'Hold' of Window RM Customer_Maintenance of Form RM_Customer Maintenance
24/02/2014 13:33: : Automatic Debugger Mode Script Loaded

24/02/2014 13:33: : Automatic Debugger Mode Script Condition Failed -

24/02/2014 13:33: : Automatic Debugger Mode Restarting

24/02/2014 13:33: : Automatic Debugger Mode Trigger CUSTHOLD1 Fired for User ID sa and Company ID TWO12
24/02/2014 13:33: : Table RM_Customer MSTR, Operation DB_UPDATE

24/02/2014 13:33: : 01d Field 'Hold' of Table RM_Customer MSTR =1

24/02/2014 13:33: : New Field 'Hold' of Table RM_Customer MSTR = @

24/02/2014 13:33: : Automatic Debugger Mode Script Loaded

24/02/2014 13:33: : Automatic Debugger Mode Script Condition Failed -

24/02/2014 13:33: : Automatic Debugger Mode Restarting

Below is an example log when the conditions were met.

File Edit Format View Help

24/82/2014 13:33:21 : Automatic Debugger Mode Trigger CUSTHOLD2 Fired for User ID sa and Company ID TWO12
24/02/2014 13:33:21 : 01d Field 'Hold' of Window RM Customer_Maintenance of Form RM_Customer_ Maintenance =
24/02/2014 13:33:21 : New Field 'Hold' of Window RM_Customer_Maintenance of Form RM_Customer_Maintenance
24/02/2014 13:33:21 : Automatic Debugger Mode Script Loaded

24/02/2014 13:33:21 : Automatic Debugger Mode Script Condition Met -

24/02/2014 13:33:21 : Display Message to Log:

24/02/2014 13:33:21 : Debugger triggered: "Hold' of window RM_Customer_Maintenance of form RM_Customer Maintenance = 1
24/02/2014 13:33:21 : Showing Display Message

24/02/2014 13:33:23 : Dex Log saved to C:\T\Script_sa_TW012 208140224 133316.log

24/02/2014 13:33:23 : Dex Profile saved to C:\T\Profile_sa_TW012_ 20149224 133316.txt

24/02/2014 13:33:23 : Macro Log saved to C:\T\Macro_sa_TW012_ 28148224 133316.mac

24/02/2014 13:33:23 : Automatic Debugger Mode Restarting

24/02/2014 13:33:24 : Automatic Debugger Mode Trigger CUSTHOLD1 Fired for User ID sa and Company ID TWO12
24/02/2014 13:33:24 : Table RM_Customer_MSTR, Operation DB_UPDATE

24/02/2014 13:33:24 : 01d Field ‘Hold' of Table RM_Customer MSTR = @

24/02/2014 13:33:24 : New Field 'Hold' of Table RM_Customer_ MSTR 1

24/02/2014 13:33:24 : Automatic Debugger Mode Script Loaded

24/02/2014 13:33:24 : Automatic Debugger Mode Script Condition Met -

24/02/2014 13:33:24 : Display Message to Log:

24/02/2014 13:33:24 : Debugger triggered: "Hold' of table RM_Customer MSTR = 1
24/02/2014 13:33:24 : Showing Desktop Alert Message

24/02/2014 13:33:24 : SQL Log saved to C:\T\DEXSQL_20148224 133323.L0G

24/02/2014 13:33:24 : SQL Trace saved to C:\T\Trace sa_TW012 28148224 133323 A.trc
24/02/2014 13:33:24 : Dex Log saved to C:\T\Script sa TWO012 208146224 133323.1og
24/02/2014 13:33:24 : Dex Profile saved to C:\T\Profile_sa_TW012_ 20140224 133323 .txt
24/02/2014 13:33:24 : Macro Log saved to C:\T\Macro_sa_TW012_28149224 133323 .mac
24/02/2014 13:33:25 : Record Dump saved to C:\T\Record_sa_TW012_ 28148224 133323.xml
24/082/2014 13:33:26 : Screenshots and System Summary emailed to dmusgrav@microsoft.com.
24/02/2014 13:33:26 : Email sent to dmusgrav@microsoft.com

24/02/2014 13:33:26 : Automatic Debugger Mode Restarting
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Setup

You can open the Support Debugging Tool Setup window by selecting
Setup Automatic Debugger Mode from the Options button drop list on the
main window. This is an Advanced Mode Feature; please see the
beginning of the chapter for instructions on enabling Advanced Mode.

The Support Debugging Tool Setup window is used to define the
Dexterity triggers that will be used to look for the exception conditions.

File Edit Tools Script Help sa Fabrikam, Ltd. 12/04/2017

ld Save |[B] Clear | % Delete ||Dﬁ_f-i Duplicate IN Users |[Z] Administration

Trigger 1D CUSTHOLD |P| [ Disabled Start Trigger Automatically on Login
Trigger Description | Customer Hold Table | [] Da nat activate Logging Mode

Trigger Type Table Iinimize Debugger Log Entries
Trigger Event Save Record v Trigger Attach |.‘5.ftel Table Event

Fesource |.t‘-‘u:ti-:n$ | Script | Options

Product Mame |Micmsoft Dynaric: GP

Formn M amme |

Table Name | Fit_Customer_MSTR

Window M arne |

Field Mame | Hold

Procedure Mame |

Function Mame |

enu Entry | Accelerator Key

|I4 ) H| |b_'.JTfiQQEf|D Vl Default Insert  ~ Helper Mames Tables

The window is divided into a header section and four tabs; the Resource
Tab, the Actions Tab, the Script Tab and the Options Tab.

The system will always have a trigger ID named DEFAULT. If this trigger ID is

deleted, it will be added back automatically as a blank trigger ID. The use of this
trigger 1D is optional.
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Below is a description of the individual header fields on the window:

Trigger ID
This field contains a unique identifier for each trigger in the system.
The lookup button can be clicked to select from existing trigger IDs.

File Edit Tools Help sa Fabrikamn, Ltd. 12/04/2017

%fj Hew [ﬁ Open

y Trigger D
Trigger ID Trigger Mame Dizabled | Automatic
Ck_RECOMCILE_1  Start Manual Logging wi i bed_D
Ck_RECOMCILE_Z  Stop Manual Logging with C_Reconcile_Selected Docs window
CUST MENU Custorner Maintenance Meru
CUSTHOLDA Custarner Hold T able
CUSTHOLDZ Cusgtorner Hold Window
CUSTHOLD 3 Start Customer Hold Logging
CUSTHOLD 4 Stop Customer Hold Logging
CUSTID DEFALILTT  Customer ID Defaulting based on 8 Characters and 4 Digitz
CUSTID DEFAULTZ  Set Default Address 1D ta PRIMARY and default Class (D
CUSTID DEFAULTS  Change Focus to Customer Mame

O
O
O
O
O
O
O
O
O

0| O[] ] )

Note that the Trigger IDs starting with the prefix character of tilde (~) are
reserved for use by Microsoft Support.

Trigger Description

This field contains a description for the trigger.

Trigger Type
This drop down list specifies the type of trigger being defined. The
following objects can be selected.

Table

Table restricted to Form
Procedure

Function

Focus Event

Focus Event with Table
Warning Dialog

Timed Event

Add Form Menu
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Trigger Event
This drop down list specifies the event for the selected object. The
following events can be selected depending on the trigger type

selected:
e Table
Save Record
Delete Record
Read Record

e Table restricted to Form
Save Record
Delete Record
Read Record

e Procedure
Global Level
Form Level

e Function
Global Level
Form Level

e Focus Event
Form Pre
Form Post
Window Pre
Window Post
Window Activate
Scroll Fill
Scroll Pre
Scroll Change
Scroll Post
Scroll Insert
Scroll Delete
Field Pre
Field Change
Field Post

e Focus Event with Table
Form Pre
Form Post
Window Pre
Window Post
Window Activate
Scroll Fill
Scroll Pre
Scroll Change
Scroll Post
Scroll Insert
Scroll Delete
Field Pre
Field Change
Field Post
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¢  Warning Dialog
Warning Dialog
e Timed Event
Every 1 Minute
Every 5 Minutes
Every 10 Minutes
Every 15 Minutes
Every 30 Minutes
Every 60 Minutes
¢ Add Form Menu
Form Level

S While the Support Debugging Tool can trigger against global and form level
‘@ procedures and functions, it is unable to obtain the parameter lists for those
procedures and functions.
Trigger Attach
This drop-down list specifies when the code for the Dexterity trigger is
run when the selected event for the selected object occurs. The
following attach modes can be selected depending on the trigger type

selected:

e Table
After Table Event

e Table restricted to Form
After Table Event

e Procedure
Before Original
After Original

e  Function
Before Original
After Original

e Focus Event
Before Original
After Original

e Focus Event with Table
Before Original
After Original

e  Warning Dialog
Before Original
After Original

e Timed Event
After Timed Event

e Add Form Menu
After Menu Selected

S When using table trigger type, it is possible to trigger only after a successful
‘@‘ table event. This means this option cannot be used to capture a failed save,
delete or read event.
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Disabled

When this checkbox is marked, the current trigger is disabled and will
never be activated.

Start Trigger Automatically on Login
When this checkbox is marked, the current trigger will be activated
automatically after logging into Microsoft Dynamics GP. Use the
Users button to specify the individual user and companies to limit for
whom the trigger is used.

Do not activate Logging Mode
When this checkbox is marked, the trigger will not start logging and
will not activate the Automatic Debugger Mode. It allows a trigger to
be registered and used without the overhead of maintaining the log

files.
S Non-logging triggers can be started automatically on login or started
‘@‘ manually from the Automatic Debugger Mode Turn On button. To stop a
non-logging trigger, use the Unregister button on the Automatic Debugger

Mode Status window.

Minimize Debugger Log Entries
When using a Non-logging trigger, this option can be enabled to
prevent the trigger generating entries in the
Debugger_<User>_<Company>.log file unless an error occurs.

Duplicate Button
Use this button to duplicate the current trigger ID and create a new
trigger ID. This is useful when an existing trigger ID is very similar to
the new one you want to create.

Please enter the Trigger ID for the new
Trigger:

A new trigger ID must be specified in the dialog which opens.
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Users Button
Use this button to specify which users and companies should have the
current trigger start automatically. Once clicked the Start Trigger
Automatically on Login for Users window will open.

(@) Al Users and Companies

() Selected Users and Companies

Wiewr by Uzers

MR Al Users]
=0 % DYNSA
© .[OEF Fabriksm, Ltd.
5% LESSONUSERT
¢ .[JE® Fabrikam, Ltd.
-1 LESSONUSER2
¢ L.OF® Fabrikam, Ltd.

BD ) £
[ @® Fabrikam, Ltd.

Exchude Selected Users and Companies rather than include them

Selecting Al or Mone reverts back to All Uzers and Companies

You can view this window by users or by companies and navigate the
tree to select the user and company combinations as required.

M If all users are selected on the tree, the tree selections will be cleared and the
mode will change from Selected Users and Companies to All Users and
Companies. If no users are selected on the tree, the mode will change to All
Users and Companies.

The Exclude Selected Users and Companies rather than include them
option allows you to invert the behavior of the window. This is handy
when it is easier to specify the users and companies for whom the
trigger should not be activate.

SUPPORT DEBUGGING TOOL



CHAPTER 4 ADVANCED MODE FEATURES

Administration Button
Use this button to administer multiple Automatic Debugger Mode
Trigger IDs at the same time. Once clicked the Trigger Administration
window will open.

Trigger ID Trigger Description Logging State Start Mode To Delete  #
= CM_RECOMNCILE 1 Start Manual Logging with CM_Re...  MNon-Logging  Enabled Automatic
= CM_RECONCILE 2 Stop Manual Logging with CM_Re...  Mon-Logging  Enabled Automatic
& CUSTHOLM Customer Hold Table Legging Enabled Automatic
& CUsTHOLD2 Customer Hold Window Logging Enabled Automatic
& CUSTHOLD3 Start Customer Hold Logging MNeon-Legging  Enabled Automatic
5 CUSTHOLDS Stop Customer Hold Logging Meon-Logging  Enabled Automatic
[ NS CUSTID DEFAULTY Custorner ID Defaulting based on 8...  Mon-Logging  Enabled Manual

[ N CUSTID DEFAULT2 Set Default Address ID to PRIMARY... MNon-Logging  Enabled Manual

[0 \&5 CUSTID DEFAULT3 Change Focus to Customer Name Mon-Legging  Enabled Manual

[ NS CUSTITEM MAINT Add Menu to Customer Maintena..  Non-Logging  Enabled Manual

[ NS DEFAULT Default Trigger Logging Enabled Manual
S EXPLORER_JOIN ‘Explorer_Get_SQL_Join_Info' Error, ...  Logging Enabled Automatic
Y HOME PAGE Refresh the Home Page Meon-Legging  Disabled Automatic
O ¥ZAMENU TEST Menu Test Meon-Logging  Disabled Manual

O $ANOTEICLOSE Motes 1 Window Close Meon-Legging  Disabled Manual

O $ANOTE2CLOSE Motes 2 Window Close Mon-Logging  Disabled Manual

[ ¥ANOTE3CLOSE Motes 3 Window Close Mon-Logging  Disabled Manual

Change State - Change Start Mode - Mark To Delete - Cancel

When the Trigger Administration window is opened, the current Trigger ID
is saved automatically. The Trigger Administration window is modal and
must be closed before continuing to use other windows.

The window shows the current status of the Trigger IDs in the system.
Triggers can be Enabled or Disabled, have their start mode changed
between Manual and Automatic, or be deleted in bulk from this
window.

To make changes, select the Trigger IDs (use control and shift keys to
multi-select) and use the Change State, Change Start Mode, and Mark
To Delete Buttons.

The selected changes will be made when OK is clicked. Clicking
Cancel will close the window without applying any pending changes.
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Resource Tab

The Resource tab contains the definition of the resource to apply the
trigger against.

File Edit Tools Script Help sa Fabrikam, Ltd. 12/04/2017
ld Save |[3] Clear | % Delete ||Dﬁ_f-i Duplicate l'i\ﬁ Users | [F] Administration ;

Trigger ID CUSTHOLD |,D| [ Disabled Start Trigger Automatically on Login
Trigger Description | Customer Hold Table | [] Da nat activate Logging Mode

Trigger Type Table v inimize Debugger Log Entries

Trigger Event Save Record Trigger Attach |.‘5.ftel Table Event

Fesource |.t‘-‘u:tic-n$ | Script | Options

Product Mame |Microsoft Dynariics GP

Farm M arne |

Table Name | Fit_Customer_MSTR

Wirdow M arne |

Field Name | Hold

Procedure Mamme |

Function Mame |

kenu Entry | Accelerator Key

|I4 ) H| |b_'.JTfiQQEf|D Vl Default Insert Helper Mames

The following is a description of the individual resource selection fields on
the tab. The actual fields available depend on the settings for Trigger Type
and Trigger Event fields. The lookup button can be used to open the
Resource Explorer or the Table Explorer to select the required resource:

Product Name
This drop-down list contains a list of products currently installed on
the Microsoft Dynamics GP workstation.

Product ID
This non-editable field displays the product ID (as known as
dictionary ID) for the selected product name.

Form Name
This field contains the technical name for the form selected.

Table Name

This field contains the technical name for the table selected.

Window Name

This field contains the technical name for the window selected.
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Field Name

This field contains the technical name for the field selected.

Procedure Name
This field contains the technical name for the procedure selected.

Function Name
This field contains the technical name for the function selected.

Menu Entry
This field contains the description to be displayed on the Form Menu
created by this trigger.

Accelerator Key

This field contains an optional accelerator shortcut key (used with
Control) for the menu entry.
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Actions Tab

The Actions tab contains the actions to perform when the trigger has fired.

File Edit Tools Script Help sa Fabrikam, Ltd. 12/04/2017
lod Save Clear | #€ Delete |5 Duplicate |y Users Adrinistration

Trigger ID CUSTHOLD P [ Disabled Start Trigger Automatically on Login
Trigger Description | Customer Hold Table [] Da nat activate Logging Mode
Trigger Type Table inimize Debugger Log Entries
Trigger Event Save Record Trigger Attach After T able Evert

Fesource  Actions | Script | Options

‘erform actionz when Trgger fires even if the condition not met

[ Display Message ta screen using system dialog Display Mezsage to screen using desktop alert
Dialog Message Debugger tiggered: 'Hold' of table RM_Custorner_MSTR = X1

Send Email using Administrator Email or Email Address below
Email &ddress

Export Current Table Record to =L
[] Expart Entire T able to ML restricted by \Where Clause (if specified)
Optional Where Clause

|zaue Reject Record to prevent record being displayed on Scrolling Window
|zz11e Fieject Script K.eep Focus on Field Fiestore Field Value

Capture Screenzhots to default lagging folder or email
Email S creenshots using Administrator Email or Email Address above
Include Dexini Settings File Include User De.ini Settings File Include Current Launch File

4 4 » Ml by Trigger D D efault Inzett  ~ Helper Hames Tablez

The following is a description of the individual action fields on the tab.
These actions will be processed when the trigger fires and the conditional
script returns true or if the Perform actions when Trigger fires even if the
condition not met checkbox is selected.

Perform actions when trigger fires even if the condition not met
Check this checkbox when you want the actions to be processed when
the trigger is fired regardless of whether the conditional script returns
true.

Display Message to screen using system dialog
Select this checkbox if you want the message displayed to the screen in
a system dialog box.

Display Message to screen using desktop alert
Select this checkbox if you want the message displayed to the screen in
a desktop alert.

Dialog Message
This field contains the message which will be logged and displayed if
the Display Message checkbox is selected. When the Field Name is
specified, the message can contain the %1 placeholder which will be
substituted with the field value when the message is displayed.
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Send Email using Administrator Email or Email Address below
When this checkbox is selected, an email with the log details of the
trigger will be sent to the Administrator Email address as setup in the
Administrator Settings window, or to the specified Email Address.

Email Address

This field can be used to specify an email address to use instead of the
default Administrator Email.

Export Current Table Record to XML
When this checkbox is selected, the current table buffer contents will
be exported as an XML file. This action is only valid for Table triggers.

Export Entire Table to XML restricted by Where Clause
When this checkbox is selected, the entire table contents will be
exported as an XML file. This action is only valid for Table triggers. A
SQL Where Clause can be specified to restrict the records exported.

Optional Where Clause
This field can be used with the Export Entire Table option to define a
SQL Where Clause to restrict the records exported to XML. This field
is only valid for Table triggers.

Issue Reject Record
When this checkbox is selected, a reject record command will be
issued to prevent the current record being shown in a scrolling
window. This action is only valid for Non-logging Focus Event
triggers attached to the Scroll Fill Event.

Issue Reject Script
When this checkbox is selected, a reject script command will be issued
to abort the original code from executing. This action is only valid for
Non-logging Focus Event triggers running before the original code.

Keep Focus on Field
When this checkbox is selected, the focus will be kept on the current
field. This action is only valid for Non-logging Focus Event triggers
running before the original code when the Reject Script option is used.

Restore Field Value
When this checkbox is selected, the original value of the current field
will be restored. This action is only valid for Non-logging Focus Event
triggers running before the original code when the Reject Script option
is used.

Capture Screenshots to default logging folder or email
When this checkbox is selected, the ScreenShot utility will be used to
capture screenshots of all open windows and either save them to the
logging folder or email them.

Email Screenshots using Administrator Email or Email Address
below
When this checkbox is selected, an email with the captured
screenshots will be sent to the Administrator Email address as setup in
the Administrator Settings window, or to the specified Email Address.
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Include Dex.ini Settings File

This checkbox tells the ScreenShot utility whether to include the
Global level Dex.ini settings file as an attachment for the email. The
default setting for this checkbox can be set up in the Administrator
Settings window.

Include User Dex.ini Settings File

This checkbox tells the ScreenShot utility whether to include the User
level Dex.ini settings file as an attachment for the email. The default
setting for this checkbox can be set up in the Administrator Settings
window.

Include Current Launch File

This checkbox tells the ScreenShot utility whether to include the
launch file, usually Dynamics.set, as an attachment for the email. The
default setting for this checkbox can be set up in the Administrator
Settings window.
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Script Tab

The Script tab contains the Conditional script to be executed when the
trigger fires.

File Edit Tools Script Help sa Fabrikam, Ltd. 12/04/2017

lad Save Clear | #€ Delete |5 Duplicate |5y Users Adrinistration

Trigger 1D CUSTHOLD P [ Disabled Start Trigger Automatically on Login
Trigger Description | Customer Hold Table [] Da nat activate Logging Mode
Trigger Type Table v Iinimize Debugger Log Entries
Trigger Event Save Record Trigger Attach After T able Event

Fesource | Actions Script | Options

Script & Contest Micrazoft Dynarics GP
incut ameonymous takle BM Customer MSTR;
in integer IN Operaticm;

in string IN_OldValue;

in string IN NewValue;

out boolean OUT_Condition;

OUT_Condition = Zalse;

case IN Operation
in [TRIGGER_ON_DB_&DL]
if not empty (column ("'Hold'™) of table BM Customer MSTR) then
OUT_Condition = true;
end iZ;

in [TRIGGEER_ON_DE_UPDATE]
if IN NewWValue <> IN 0ldValue then
if not empty{column("'Hold'") of table RM Customer MSTR) then
OUI_Condition = true;

4 4 b Ml by Trigger D O efault Inzett = Helper

The following is a description of the individual script fields on the tab.

Script Context
This drop-down list contains a list of products currently installed on
the Microsoft Dynamics GP workstation. It is used to select the
dictionary context that the conditional script will be executed in. The
script context is usually the same as the dictionary ID, but can be
changed if the script needs to be executed in a different dictionary to
where the trigger is registered.

Script Context ID
This non-editable field displays the script context ID (as known as
dictionary ID) for the selected script context.

Conditional Script

This text field contains the script to be executed when the trigger fires.
The script will be populated with a default script when the trigger
type, trigger event and resource information are selected. The script
will have the required parameters, including a boolean
OUT_Condition. The script can be used to check for the exception
condition being targeted and then set OUT_Condition to true if the
condition has occurred. The script is checked for syntax errors when
saved.
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NV Using the Helper Functions (see below), a script created in the Runtime

”

= - Execute window or the SQL Execute window can be loaded and executed
from within a conditional script of a trigger.

The following is a description of the additional buttons on the tab:

Default Button
Use this button to reset the Message and Conditional Script fields to
the default settings based on the trigger and resource settings.

Insert Button
Use this button to insert a Dexterity sanScript code construct. The
available constructs are shown below:

lnzert =

Helper

case in end

repeat until

if then else end if

case

for do end for

while do end while

Define Table Range
Loop through Table

Helper Button
Use this button to open the Insert Helper Function window. The
appropriate code for the selected helper function will be inserted into

the script.

File  Edit

Tools  Help

sa Fabrikam, Ltd. 12/04/2017

Helper Function

Get the value of a window field

Ewecute Change Script Adds Allowed

Product Name

Microzoft Dynamics GP

Table Mamea

Form Mame

Rb_Customer_Maintenance

Window Mame

Rk_Customer_Maintenance

Field Mame

"Cuztomer Mumnber'

Table Index

F.ey Field 1

Friram Duplicates

ey Field 2

F.ey Field 3

F.ep Field 4

Script D

Lf-_ | M arne

Helper functions simplify working with resources in other dictionarnes.
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Helper functions can be used to read or write a window or table field
in any window or table from any loaded dictionary. When setting a
window field you can select whether to execute the field’s change
script. When setting a table field you can select whether adding a new
record is allowed.

The table-based help functions currently support up to four key fields.
The individual helper functions are covered in more detail in a later
chapter.

Names Button
Use this button to insert a form, window or field resource into the
script. Once clicked the Resource Explorer window will open.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017
(@ 1] 4 x Cancel @ Back Up Export | Tab Delimited W []Hidden Forms || Expanded Fields

T Debtor Classes ~ || Display Name Technical Name Physical Name  Dic
E]--II:E ge:tor EH— E‘_a”k Ma & Declarant ID ‘Declarant ID" DECLID

[#-25] Debtor Enquiry &9 Delete Button 'Delete Button' Delete_Button

[

[

;% g:::z: ::::t?:iiil: =1 Discount Grace Period ‘Discount Grace Period' DISGRPER

EII-E Debtor Maintenance =1 Display Existing Record ‘Display Existing Record' DSXTGRCD

=1 Customer E-mail B Documentshttached[1] 'Documentsittached'[1] DocumentsA,...

] Debtor Account | B DocumentsMotAttached[ 1] 'DocumentsMotAttached'[1] Documents...
Debtor Maintena =1 Due Date Grace Period ‘Due Date Grace Period’ DUEGRPER

= Display Credit Lir =1 Dummy MNote Show Hide ‘Dummy MNote Show Hide' DMYMTSHD
Main: Debtor Ma = Dummy Record Mote Show ... 'Dummy Record Mote Show H...  DMYRNSHD

D"'-E Debtor Mass Delete =4 Email Button 'Email Button' EMAIL_BUTT...

U"I-E Debtor Payment Sun =4 End of File Button - Toolbar  'End of File Button - Toolbar' End__of_File_...

[]--I-E Debtor Period Sumr =1 Fax 'Fax' Fax

[j--l-ﬂ Debtor Period Surmr =1 Handle Changes 'Handle Changes' HMDCHMNGS

£

j--li] Debtor Pricing Maint 2] Hold 'Held' HOLD Mil
v

o =1 Nehtnr Soemmnan: = T ppe———

< > < >

| Field "Hold" of Window 'Fk_Customer_Maintenance’ of Form 'Bk_Customer_Maintenance' of Dictionary Microzaft Dyr | 172 items

To insert a form name or window name, select the resource in the right hand
pane and click OK. If no resources are selected on the right hand pane, the
currently selected resource in the left hand pane will be used when OK is
clicked.

Tables Button

Use this button to insert a table or field resource into the script. Once
clicked the Table Explorer window will open.
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File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017
(@ 1] 4 |x Cancel |@ Back Up | Export ||Tab Delimited W ["] Expanded Fields

E Microsoft Dynamics GP Display Name Technical Name Physical M

& @ Sl Al =1 Account Alias ‘Account Alias' ACTALIAS
[:I 2dp =1 Account Category Number  'Account Category Number' ACCATMU
) rd Party =4 Account Description ‘Account Description’ ACTDESCF

2 Company . .
[C1 Dexterity System = Account Index Account Index ACTINDX

(2 Financial B4 Account Number ‘Account Number' ACTNUME

&4 Account Type ‘Account Type' ACCTTYPE
= Active "Active' ACTIVE
5] Account Master =1 Adjust for Inflation ‘Adjust for Inflation’ ADJINFL
| B -E Account Category h =1 Allow Account Entry 'Allow Account Entry’ ACCTENTE
B Account Current Su =9 Balance For Calculation 'Balance For Calculation’ BALFRCLC
- Account Index Mast =1 Clear Balance 'Clear Balance' Clear_Balai
H =1 Conwversion Method 'Conversion Method' CMNVEMTH
f 1: GL_Account_ [ Created Date 'Created Date' CREATDDT
‘? 2 GL_Account_ =4 Decimal Places ‘Decimal Places' DECPLACS

P32l Arcannt - T [ . R e

< > < >

| Table 'GL_Account_MSTR' of Dictionary Microsoft Dynamics GF' | 32 ikems

M To insert a table name, select the resource in the right hand pane and click
- - OK. If no resources are selected on the right hand pane, the currently selected
resource in the left hand pane will be used when OK is clicked.

The following is a description of the Script menu available for the tab:

Find ...

Use this menu option to open the script editor Find window to search
for text. Control-F can be used as a shortcut.

Ok || Cancel |

Find Next

Use this menu option to find the next occurrence. Control-G can be
used as a shortcut.

Replace ...
Use this menu option to open the script editor Replace window to
search and replace text. Control-R can be used as a shortcut.

Find: |

Feplace “With: |

Ok || Cancel |
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Replace and Find Next
Use this menu option to replace and find the next occurrence. Control-
B can be used as a shortcut.

Check Syntax

Use this menu option to check the syntax of the current script. Any
errors will be displayed in a dialog window. Control-S can be used as

a shortcut.

Options

Use this menu option to open the Dexterity options window to allow
the syntax highlighting colors, font style, and size to be changed.
Control-O can be used as a shortcut.

General  sanScript |Reference|

— Colours

Apply to:

Script Editor Script Debugager

Keywords: . | Blue

Identifiers: . | Black

Mumeric Literals: . |F'ink

String Literals: . | Dark Red

Comments: . |Medium Gray

Operators: . | Teal

Lexer Errors: . | Red

 Text
Font:

Courier (generic | Size:

(1].4 || Cancel || Apply
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Options Tab
The Options tab contains optional settings which change the behavior of
the trigger.

File Edit Tools Script Help sa Fabrikam, Ltd. 12/04/2017

lod Save Clear | #€ Delete |5 Duplicate |y Users Adrinistration

Trigger ID CUSTHOLD P [ Disabled Start Trigger Automatically on Login
Trigger Description | Customer Hold Table [] Da nat activate Logging Mode
Trigger Type Table v inimize Debugger Log Entries
Trigger Event Save Record Trigger Attach After T able Evert

Fesource | Actions | Script Options

Start Date 0/00,/0000 =
End Date 0/00/0000

Date Range Status Mo Date Restictions on Trigger

Capture SOL Log (DEXSOL.LOG) Capture Dexterity Script Log
Capture SCL Profile Trace Capture Desterity Script Profile
SOL Profile Trace Mode | Small Capture Macro Recording

[] Only restart selected logs when trigger fires

[ Stop Trigger after Condition met [affects curment workstation only)
[ Disable Trigger after Condition met [prevents future automatic starks)

4 4 » Ml by Trigger D D efault Inzett  ~ Helper

The following is a description of the individual script fields on the tab.

Start Date
You can specify a Start Date to restrict the dates that a trigger will
automatically start.

End Date
You can specify an End Date to restrict the dates that a trigger will
automatically start.

S If the Start Date and the End Date are the same, the trigger will only be
‘@‘ active for a single day. If the End Date is before the Start Date, then the
trigger will be inactive during the date range. The status field will show the

behavior based on the selected dates. If a Start Date is not specified the trigger
will be active up to the End Date. If an End Date is not specified the trigger
will be active from the Start Date.

Capture SQL Log
You can select which of the logging modes to enable, this option
enables the SQL Logging when this trigger is active. This option is not
valid for Non-logging triggers.
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Capture SQL Profile Trace
You can select which of the logging modes to enable, this option
enables the SQL Profile Tracing when this trigger is active. This option
is not valid for Non-logging triggers.

SQL Profile Tracing is not enabled until it has been setup using the SQL
Profile Trace Settings window under the Administrator Settings.

SQL Profile Trace Mode
When using SQL Profile Tracing, you can use this option to select the
type of SQL Profile Trace created. You can select between Small,
Medium, Large and Performance. The Other mode can be used in
conjunction with a customized MBS_SQL_Tracing_API_5 stored
procedure in the DYNAMICS database. This option is not valid for
Non-logging triggers.

Capture Dexterity Script Log
You can select which of the logging modes to enable, this option
enables the Dexterity Script Logging when this trigger is active. This
option is not valid for Non-logging triggers.

Capture Dexterity Script Profile
You can select which of the logging modes to enable, this option
enables the Dexterity Script Profiling when this trigger is active. This
option is not valid for Non-logging triggers.

Capture Macro Recording
You can select which of the logging modes to enable, this option
enables the Macro Recording when this trigger is active. This option is
not valid for Non-logging triggers.

For ©v10.00: Macro Recording is not enabled until it has been setup using the
Macro Recording Settings window under the Administrator Settings.

Macro Recording can only work when a single instance of Microsoft
Dynamics GP is running on a workstation, or if multiple instances are
running, Macro Recording will only work on the first instance launched.

Only restart selected logs when trigger fires
Using this checkbox, you can control which logging modes are
restarted when the trigger fires. By default all active logging modes
are restarted each time a trigger fires. If this checkbox is enabled, only
the logging modes selected for this trigger will be restarted when this
trigger fires. This option is not valid for Non-logging triggers.

Stop Trigger after Condition met
Using this checkbox, you can specify that a trigger should only be
used once per session. When the Trigger fires and the condition is met,
the trigger will be stopped until next login or manual restart.

Disable trigger after Condition met
Using this checkbox, you can specify that a trigger should only be
used once. When the trigger fires and the condition is met, the trigger
will be disabled preventing it from starting until it is re-enabled.
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Restriction of Scope
The Support Debugging Tool has a restriction which must be taken into
account when using the Automatic Debugger Mode.

When using a table trigger type, the Support Debugging Tool uses a
Dexterity database trigger. A Dexterity database trigger is only capable of
tracking changes made to the tables using Dexterity commands.

Changes made to tables using tools or applications other than Dexterity will not
be picked up by the Support Debugging Tool. This can include table changes
made directly by SQL Query Analyzer, pass-through SQL commands, SQL
stored procedures, SQL triggers, or updates from eConnect, Integration
Manager’s SQL Optimized or Microsoft Dynamics GP eConnect adapters, ADO
(ActiveX Data Objects) from VBA (Visual Basic for Applications) or any other
external application.
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Dictionary Control

You can open the Dictionary Control window by selecting Dictionary
Control from the Options button drop list on the main window. This is an
Advanced Mode Feature; please see the beginning of the chapter for
instructions on enabling Advanced Mode.

Dictionary Control can be used to troubleshoot issues with third party
dictionaries. You can effectively remove dictionaries from the system one-
by-one until the issue stops. Then the last dictionary to be removed can be
investigated further.

You can use Trigger Status to disable Dexterity triggers for a specific
Product in a similar fashion to the Customization Status window in
Microsoft Dynamics GP. The added benefit of Dictionary Control is that it
can remember the settings and automatically disable the product on the
next login.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

Product Mame Praduct ID Trigger Status Alternate/Modified Status
Microzaft Diynamic: GP 0 Enabled Enabled
Fired &ssets 309 Enabled Enabled
FieldService 943  Enabled Enabled
Interfund Management 1.042 Enabled Enabled
SmartLizt 1.433 | Enabled
Cash Flow Management 1.632 Enabled
Techrical Service Tools 1.838 Enabled
Excel-Bazed Budgeting 1.878 Enabled
Buziness Activity Statement 2199 Enabled
Purchase Order Enhancements 2277 Enabled
Control Account Management 2416 Enabled

It Disabled
It Dizabled after Login
Mod Dizabled
Mod Dizabled after Logit
Il Dizabled

Il Dizabled after Login
Erabled

Enabled
Enabled
Enabled
Enabled
Enabled
Enabled

a4 4B

Erhanced Commitent Managemment 2547 Enabled
CopierSeries 2932 | Enabled
Advanced Security 3104 Enabled
Analytical Accounting 3.180 Enabled
Feport Scheduler 3278 Enabled

Change settings for all products: W

W
L
L
L
W
L
W
L
W
W
W
W
W
W
L
W

€|€|€ €| €€ |€|C

MOTE: Chahges to the launch file will nat take effect untl nest time Microsoft Dynamic: GP iz launched.

[] Disable ‘isual B asic for Application [VE&)] on next login Enable Visual Basic for &pplication after one login
The VBA options uge the Dexini and so will affect all sezsions using the same Dewini file.
[[] Disable Yisual Studio Tools 5 T] Addine on next login Enable Visual Studio Tools Adding after one login
The WST options uge the Dexini & Dynamics.exe.config and so will affect all sezzions using the same application folder.

Apply Cancel

Dictionary Control can also disable alternate and/or modified windows
for third party dictionaries using the Alternate Status option. This does
not change any security settings.

The drop-down lists at the bottom of the window can be used to change
settings for all dictionaries.
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Using Dictionary Control to disable the triggers and alternate windows for a
third party dictionary can produce the same effect as removing the dictionary from
the Dynamics.set launch file without requiring any backups or manual editing.

Sometimes issues can occur because of the order of the dictionaries in the
system. Different dictionaries adding triggers for the same event in the
application can sometimes clash causing unexpected or undesirable
results. The order that triggers from different products will execute is
affected by the order of the products in the Dynamics.set Launch File. By
changing the order of the products, you can change the order of the
triggers and avoid the issues.

Under most circumstances having two or more dictionaries triggering from the
same event would not cause any problems regardless of the order the triggers are
executed in. Sometimes, a trigger from one dictionary can make changes to data
which affect the behaviour of a trigger from a second dictionary thus causing the
code to fail. It is this type of situation which can often be fixed by re-ordering the
dictionaries.

Dictionary Control allows the order of the products to be changed using
the Top, Up, Down and Bottom buttons. You can also remove a product
with the Delete Button. Any changes to the Dynamics.set launch file will
be saved when OK is clicked. You will be requested to restart Microsoft
Dynamics GP after the changes have been saved.

Changes to the Launch File have been written and a backup
saved. Microsoft Dynamics GP must be re-launched for the
changes to take effect. Do you want to exit now?

A backup of the original file will be saved as Backup X of Dynamics.set,
where X will be a number starting at 1.

If using the Dictionary Control window to disable access to modified windows be
aware that by displaying the original window, users might have access to fields
previously hidden or disabled on the modified version of the window.

104 SUPPORT DEBUGGING TOOL



/N

CHAPTER 4 ADVANCED MODE FEATURES

If User Account Control (UAC) is preventing write access to the application
folder, you will see the following dialog displayed. You will need to use Run as
Administrator to allow access and complete the changes.

Unable to obtain write access to the application folder, User
Account Control (UAC) may be active. Please use Run as
Administrator to launch Microsoft Dynamics GP or confirm the
application folder has full control permissions.

Dictionary Control now has the ability to disable Visual Basic for
Applications (VBA) and Visual Studio Tools (VSTools) on next login.

The following is a description of the additional checkboxes on the
window.

Disable Visual Basic for Applications (VBA) on next login
This checkbox disables Visual Basic for Applications (VBA) when the
application is restarted. This option uses the VBADisable Dex.ini
setting.

Enable Visual Basic for Applications after one login
This checkbox automatically re-enables Visual Basic for Applications
(VBA) for the application after the first restart. This option uses the
MBS_Debug_VBADisableReset Dex.ini setting.

Disable Visual Studio Tools (VST) Addins on next login
This checkbox disables Visual Studio Tools (VST) Addins when the
application is restarted. This option uses the MBS_Debug_VSTDisable
Dex.ini setting.

Enable Visual Studio Tools Addins after one login
This checkbox automatically re-enables Visual Studio Tools (VST)
Addins for the application after the first restart. This option uses the
MBS_Debug_VSTDisableReset Dex.ini setting.

The Visual Basic for Applications and Visual Studio Tools options are not
available if running on the Web Client. The Visual Studio Tools options will be
disabled if User Account Control (UAC) is preventing write access to the
application folder. This is because the Dynamics.exe.config file must be renamed
as part of the process of disabling Visual Studio Tools Addins.
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If you want to check exactly what is contained in the Dynamics.set launch
file and confirm that each line is in the correct position you can click the
Info button to open the Show Launch File window.

Line Humber | Line Text Drescription
MNumber of Praducts
2 1} Product 1 Dictionary 1D
3 Microsoft Dynamics GP Product 1 Dictionary Name
4 el Product 2 Dictionary 1D
5 Fined Azsets Product 2 Dictionary Narne
B 949 Product 3 Dictionary 1D
7 FieldService Product 3 Dictionary Narne:
8 1042 Product 4 Dictionary 1D
9 Interfund M anagement Product 4 Dictionary MNarne
10 1433 Product 5 Dictionary 1D
11 SrnartList Product 5 Dictionary Narne
12 1632 Product & Dictionany [D
13 Cash Flow b anagement Product B Dictionary Name
14 1878 Product 7 Dictionary 1D
15 Ercel-Based Budaeting Product 7 Dictionary Narne
16 2199 Product & Dictionary 1D
17 Business Activity Staterment Product 8 Dictionary Narne:
18 2277 Praduct 9 Dictionary 1D
19 Purchase Order Enhancements Praduct 9 Dictionary Narne
20 2416 Product 10 Dictionary ID (9

The Description column in this window describes what information
should be on the current line of the file for the file to be valid.

To use Dictionary Control, a user must have security access to the Customization
Status window. This window may have access disabled automatically on each
login when using Field Level Security and Field Security IDs are active for the
current user and company.

M Dictionary Control cannot be used to disable alternate windows and forms or

- - triggers in the Support Debugging Tool. As the core Microsoft Dynamics GP
dictionary cannot have alternate windows, Dictionary Control cannot be used to
disable alternate windows.

M When running on the Web Client, Dictionary Control cannot be used to modify

- - the launch file and so the movement and delete buttons are disabled.
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XML Table Export

You can open the XML Table Export window by selecting XML Table
Export from the Options button drop list on the main window. This is an
Advanced Mode Feature; please see the beginning of the chapter for
instructions on enabling Advanced Mode.

The XML Table Export window can be used to copy the contents of one or
more tables residing in any product into an XML file. All tables selected
will be exported into the single XML file listed on the Export Path.

Using separate Profile IDs allows multiple sets of tables to be stored for
particular related groups.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017
H Save Clear x Delete E'.J_Li Duplicate Export

Profile ID SECURITY p Profile Name Security Tables

Product Mame T able Technical Name p Records ®
Product ID | Table Physical Mame Table Dizplay Mame j@
Optional Where Clause [Used to limit exported records) ,;O Fecords
Microsoft Dynamics GP w | zpSecurtybSTRRole 44 ~
0] Sy0a100 Security Roles Master
44
Microsoft Dynamics GP sySecuntybesignT askRole 928
0/ 5¥10600 Security Assignment Role T ask
928
Microsoft Dynamics GP sySecutybSTRT ask 353
01 SY03000 Security Tazks Master
353
Microgoft Dynamics GP sySecunitwbzzignT azkOperations
0 SYy10700 Security Azzignment T ask Operations

Microsoft Dynamics GP sySecuritybd STRModAlt
0 SYy03z00 Security Alternate/Modified Group Master

Export Path CAT\Debugger Export SECURITY . xml

14 4 » M| |byProfielD W

The following is a description of the individual fields on the window:

Profile ID

This field contains a unique identifier for each XML Table Export
profile in the system. The lookup button can be clicked to select from
existing script IDs.
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File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

Find 4|;j Hew [ﬁ Open

w | Wiew: by Prafile D

Profile [C Profile M ame:

AASETUR A4 Setup Data
CUSTOMER Custorner Profile

DEFALLT D efault Profile

MESSAGES SY_Ermor_essages_MSTR
PIDM PIDM Customizations
SECURITY Security Tables

YENDOR Yendor Profile

Note that the Profile IDs starting with the prefix character of tilde (~) are
reserved for use by Microsoft Support.

Profile Name
This field contains a description for the XML Table Export profile.

Table List
Select the tables you want to export and add them to the list. You can
use the lookup or manually enter the Table Technical Name or Table
Physical Name fields.

Export Path
This field contains the path of the file name to which the tables will be
export as XML.

The following is a description of the additional buttons on the window:

Duplicate Button
Use this button to duplicate the current profile ID to a new profile ID.
This is useful when an existing profile ID is very similar to the new
one you want to create.

Export Button
Use this button to export the data to the file named in the Export Path
field.

For each table specified in the scrolling window section of this window,
you can specify an Optional SQL Where Clause Clause to restrict the
records export for that table.
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XML Table Export can be used to obtain a customer’s data for specific tables
without requiring a full SQL database backup. Just select the tables for which you
need the data and click OK to save the selection. Then use the Configuration
Export/Import window to export the setting file to send to the customer. The

customer can then import the settings and use the XML Export window to export
the desired tables.

During the export or import process, the following progress window will
be displayed.

Exporting Tables to XML ...

E=port Status | Table 4 of 8

Product Mame Microzoft Dynamic: GP

Table Name sySecuritwizsignT askOperations

Table Status | Record 1141 of 6334

Emorg | Mo Ernrors.

XML Table Export can be used to backup data before running test scenarios so the

data can be restored afterwards to allow the scenarios to be run again with the
same initial data.

There is no data validation or business logic checking when data is imported using
XML Table Import. This is similar to the Dexterity Table Import Utility. It is
best to ensure that all related tables are exported by XML Table Export.

If both the XML Table Export window and XML Table Import window are open,

the import path will default to the export path from the XML Table Export
window.
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XML Table Import

You can open the XML Table Import window by selecting XML Table
Import from the Options button drop list on the main window. This is an
Advanced Mode Feature; please see the beginning of the chapter for
instructions on enabling Advanced Mode.

The XML Table Import window can be used to import the contents of a

number of tables from an XML file previously exported by the XML Table
Export window.

=a Fabrikam, Ltd. 12/04/2017

Impaort Path C:ATADebugger Export SECURITY xml Ea
[] Ovenwrite Table Contents

[] Dvervwrite Duplicate R ecords

S | Product Name
Froduct D T able Physical Mame

Microzoft Dynamics GP
0| 5v09100
Microzoft Dynamic: GP
0| Sv10600
Microzoft Dynamics GP
0| 509000
Micrazaft Dynamic: GP
0| Sv10700
Microzoft Dynamics GP
0| 5v09200
Microzoft Dynamics GP
0] 510800
Microzoft Dynamics GP
0| 510500
Microzoft Dynamics GP
0] 510550

Table Technical Mame

Table Dizplay Mame

sySecuitytd STRRole

Security Roles Master

sySecunitydissignT azkFole

Security Assignment Fole Task

sySecutytdSTRT ask

Security Tasks Master

sySecunitpdizzignT azkO perations

Security zsignment Tazk Dperations

sySecuritpbd STRModAl

Security AlemateModified Group Master
sySecuntypdizzignt oddltD perations

Security zzignment Alternate/Modified Operations
sySecunitpbzsignlserR ole

Security Assignment User Role
sySecuritpdizzignl sertd adAlt

Security Azzignment User dlternateModified Group

Reconds

46

323

353

Select the XML file as the Import Path. The tables contained in the file will
be listed.

Select the tables you want to import and then click Import to start
importing.

When importing data into tables it is possible that the tables already contain data
and that duplicate records may occur. XML Table Import has overwrite options
to handle this situation.
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The following Overwrite options are available:

Overwrite Table Contents
Checking this option will cause the original contents of the table to be
deleted prior to importing the XML file. None of the original data will
be kept.

Overwrite Duplicate Records
Checking this option will allow XML Table Import to overwrite a
duplicate record with the data from the XML file. If this option is not
checked and a duplicate occurs, the data from the XML file will be
ignored and a duplicate record error logged.

During the export or import process, the progress window will be
displayed.

XML Table Import can be used to restore data from backups you made before
running test scenarios. This allows the scenarios to be run again with the same
initial data.

There is no data validation or business logic checking when data is imported using
XML Table Import. This is similar to the Dexterity Table Import Utility. It is
best to ensure that all related tables are exported by XML Table Export.

If both the XML Table Export window and XML Table Import window are open,

the import path will default to the export path from the XML Table Export
window.
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Runtime Execute

You can open the Runtime Execute window by selecting Runtime Execute
from the Options button drop list on the main window. This is an
Advanced Mode Feature; please see the beginning of the chapter for

instructions on enabling Advanced Mode.

The Runtime Execute

Script IDs created in
Automatic Debugger

calls.

File Edit Tools Script

window can be used to run any Dexterity sanScript
code without requiring the Dexterity development environment. Scripts
written in this window can be used to manipulate tables using Dexterity
commands or to call existing functions and procedures in any dictionary.

this window can be loaded and executed from an
Mode trigger or another Runtime Execute script.
This allows code re-use in a similar fashion to having multiple procedure

Help sa Fabrikam, Ltd, 12/04/2017

I Save Clear | @& Delste |54 Duplicate

Script ID
Script Mame

E=ecute Desterity SanScript code in context of Product:

loczl boolean result;

RESOURCES o

Resource Lists

Microgoft Dynamics GP

lecal integer i, j, k, count, 1 _diet, 1 resid, 1_groupid;
local string 1_table name, 1 table_techname, 1_table physname;
leoecal string 1_group _name, 1 _group techname, 1 dictname;

lecal string 1_Pathnamel,
local integer 1_File IDI1,

1 PathnameZ;
1_File IDZ;

local text 1_Textl, 1 TextZ;
local string 1_tak, 1_ecrlif;

local integer x, ¥, 2, field count, array count, composite_count, 1 sequence;
leocal integer 1_field, 1_datatype, 1_composite, 1_length, 1 _keyable, 1_decimals,
leocal string 1_field name, 1_field physname, 1 _datatype_name, 1 composite_name,

leng 1_table_count,

matting Constants }
1 _tek = char(3);

<

4 4 » # |byScrptlD
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The following is a description of the individual fields on the window:

Script ID
This field contains a unique identifier for each Runtime Execute script
in the system. The lookup button can be clicked to select from existing
script IDs.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

Find %D MNew | = Open

w | Wiew: by Seipt 1D

Script [D Script Mame Product Context

DEX IMI READ DEX.IMI Read Test Support Debugging Tool -
DICT_CTRL Dictionary Control Support Debugging Tool
EMaAIL AP TEST Ernail APl Test Microzoft Dynamics GP
EXTEMDER Extender Test

HIDDEM ABOUT Open Hidden About ‘Window DEX.DIC
ITEM_CAT_DESC Item Category Description Microzoft Dynamics GP
OLFD_TEST OLFD Test Microzoft Dynamics GP
PM_VENDOR_MSTR Ph_Vendor_MSTH table path check Microzoft Dynamics GP
REMOVEHOLD Femowve Hold Microzoft Dynamics GP
RESOURCES Resource Lists Microzoft Dynamics GP

Note that the Script IDs starting with the prefix character of tilde (~) are
reserved for use by Microsoft Support.

Script Name
This field contains a description of the script.

Execute Dexterity SanScript code in the context of Product
This drop-down list contains a list of products currently installed on
the Microsoft Dynamics GP workstation.

Script
"ll"?his text field contains the script to be executed. It cannot have any
parameters. The script runs as though it is a global procedure in the
context of the dictionary specified in the drop-down list. The script is
checked for syntax errors when saved.

Runtime Execute can be used to manipulate data in tables when complex business
logic is required. In this situation writing the equivalent code in Transact SQL
can be extremely difficult. You could loop through a range of records in table and
conditionally make different changes depending on the data in the records. For
example, re-formatting phone numbers in the Customer Master table to different
formats depending on whether they are domestic, international or mobile/cell
numbers.

The following is a description of the additional buttons on the window:
Insert Button

Use this button to insert a Dexterity sanScript code construct. See the
section under Automatic Debugger Mode for more information.
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Helper Button
Use this button to open the Insert Helper Function window and insert
a helper function into the script. See the section under Automatic
Debugger Mode for more information.

The Helper Function Assistant can also create template scripts for use
with Runtime Execute and Report Writer Functions as described in
chapter 6.

Names Button
Use this button to insert a form, window or field resource into the
script. Once clicked the Resource Explorer window will open. See the
section under Automatic Debugger Mode for more information.

Tables Button
Use this button to insert a table or field resource into the script. Once
clicked the Table Explorer window will open. See the section under
Automatic Debugger Mode for more information.

Execute Button
Use this button to execute the script in the context of the dictionary
specified. Any compile errors will be shown in the status pane below
the script. Execution errors will cause an Exception Error Dialog to
open.

Duplicate Button
Use this button to duplicate the current script ID to a new script ID.
This is useful when an existing script ID is very similar to the new one
you want to create.

The following is a description of the Script menu available for the
window:

Find ...
Use this menu option to open the script editor Find window to search
for text. Control-F can be used as a shortcut.

Cancel

Find Next
Use this menu option to find the next occurrence. Control-G can be
used as a shortcut.
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Replace ...
Use this menu option to open the script editor Replace window to
search and replace text. Control-R can be used as a shortcut.

Find: |

Feplace “With: |

0K || Cancel |

Replace and Find Next
Use this menu option to replace and find the next occurrence. Control-
B can be used as a shortcut.

Check Syntax
Use this menu option to check the syntax of the current script. Any
errors will be displayed in a dialog window. Control-S can be used as
a shortcut.

Options
Use this menu option to open Dexterity options window to allow the
syntax highlighting colors, font style, and size to be changed. Control-
O can be used as a shortcut.

General  sanScript |Reference|

— Colours
Apply to: Script Editor Script Debugager

Keywords: . |Ellue
Identifiers: . | Black
Mumeric Literals: . | Pink

String Literals: . | Dark Red
Comments: . |Medium Gray
Operators: . |Teal

Lexer Errors: . | Red

 Text
Font | Courier (generic + | Size:

(1].4 || Cancel || Apply
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SQL Execute

You can open the SQL Execute window by selecting SQL Execute from the
Options button drop list on the main window. This is an Advanced Mode
Feature; please see the beginning of the chapter for instructions on
enabling Advanced Mode.

The SQL Execute window can be used to run any Transact SQL statements
without requiring the SQL Administration Tools or MS Query. Commands
written in this window can be used to view or manipulate data in any
table. This window is similar to the Query Analyzer window that is
installed with the SQL Server client tools.

Script IDs created in this window can be loaded and executed from an
Automatic Debugger Mode trigger or Runtime Execute script. This allows
a Transact SQL query to be used within Dexterity code.

File Edit Tools Script  Help sa Fabrikam, Ltd, 12/04/2017
H Save Clear x Delste | B Duplicate Export | Ewport Mode | Tab Delimited v |

Script ID TEST2 =
Script Name Test Script 2

Execute Query in which SOL Database Company Database
Lirnit results set to fised number of lines 20| Leave az zero far na limit Databaze | TW0O12

pelect {Customer Number show}, CUSTHAME, *
frow {BM Customer MSTR}

< >

Click for information on uzing Desterity Technical Mames for Tables and Fields: Show D esterity Technical Mame Syntax

Customer Nu..  CUSTNAME CUSTNMER CUSTNAME cus

AAROMFITO001  Aaron Fitz Electrical AARONFITOO01 Aaron Fitz Electrical Usa
ADAMPARKDDOT  Adam Park Resort ADAMPARKDO0T  Adam Park Resort UsA
ADVANCEDODOT  Adwvanced Paper Co. ADVANCEDODD1  Advanced Paper Co. Usa
ADVAMNCEDOO0Z  Advanced Tech Satellite System  ADVANCEDOD02 — Advanced Tech Satellite System

ALTONMANODOT Alton Manufacturing ALTONMANDDDT  Alton Manufacturing Usa
AMERICANOD0T  American Science Museum AMERICANDDDT  American Science Museum Usa
AMERICAMNO00Z  American Electrical Contractor  AMERICANDO0Z  American Electrical Contractor  USA

ASSOCIATO001 Associated Insurance Company  ASSOCIATOD01 Associated Insurance Company  USA ¥
£ >

Display as [ ] Text List | Rows: 20, Cols: 105

4 4 » »| |bySciptiD v Tables

Dexterity table and field names can be used in the Transact SQL when
surrounded by braces { }. They will be converted to the equivalent physical
names prior to the code being executed.

The alias keyword can be used to specify an alias other than the table’s
physical name. The show keyword can be used to display the field’s
Dexterity display name as the column name. The field keyword is used to
limit the generated physical equivalents to be only the column name
without the table name or alias prefix.
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Following are some examples of using the resource name conversions and
keywords:

select * from {table RM Customer MSTR}

is converted to

select * from RM00101

select {'Customer Number' of table RM Customer MSTR}

from {table RM Customer MSTR}

is converted to

select RM00101.CUSTNMBR

from RM00101

select {'Customer Number' of table RM_ Customer MSTR show}

from {table RM Customer MSTR}

is converted to

select RM00101.CUSTNMBR as [Customer Number]

from RM00101

select {'Customer Number' of table RM Customer MSTR field}

from {table RM Customer MSTR}

is converted to

select CUSTNMBR

from RM00101

select {'Customer Number' of table RM Customer MSTR show field}
from {table RM Customer MSTR}

is converted to

select CUSTNMBR as [Customer Number]

from RM00101

select {'Customer Number' of table RM Customer MSTR show alias a}
from {table RM Customer MSTR alias a}

is converted to

select a.CUSTNMBR as [Customer Number]

from RM00101 a

The “table” keyword, specifying the table for a field, and surrounding
field names containing spaces with single quotes are now optional, so

select {Customer Number}
from {RM_Customer MSTR}
is converted to

select CUSTNMBR
from RM00101
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The following is a description of the individual fields on the window:

Script ID
This field contains a unique identifier for each SQL Execute script in
the system. The lookup button can be clicked to select from existing
script IDs.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

Find %fj MNew | & Open

w | Wiew: by Seipt ID
Script 1D Script Mame [atabaze Context
APFLYCHECK. CEM Payments Apply Check,
CHECKHOLD Check Custorner Hold
REPORT QUERY Report Cuery
Rid_OBSCURE Show obzcured Credit Card Details in Customer Master Table
Ft_UNOBSCURE Show unobscured Credit Card Detailz in Customer Master Table
SOP_BATCH_UPD  SOP Batch Update Script
STUCK BATCHES Remove Stuck Batches

Test Script

Test Script 2

Note that the Script IDs starting with the prefix character of tilde (~) are
reserved for use by Microsoft Support.

Script Name
This field contains a description of the script.

Execute Query in which SQL Database
This drop down list contains a list of SQL databases. The System
database and each of the company databases appear in this list.

Limit results set to fixed number of lines
You can use this field to limit the amount of data returned in the
results set. Set its value to zero (0) for no limit.

Setting the value of this field to zero (0) can cause SQL Execute to take a long
time to display the results if the returned results set is very large.

Database
This non-editable field shows the name of the selected SQL Database.

Script

This text field contains the Transact SQL statements to be executed.

SQL Execute can be used to manipulate data in tables when large set-based
changes are required. In this situation writing the equivalent Dexterity sanScript
code may not be the most efficient method.
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The following is a description of the additional buttons on the window:

Show Dexterity Technical Name Syntax Button
Use this button to display examples of how Dexterity Technical
Names can be used in the script.

File Edit Teeols Script Help sa Fabrikam, Ltd. 12/04/2017

[resterity table and field names can be uzed when enclozed in braces. eq: select * from {table RM_Customer_MSTR}

Kewword “aliaz" will uze the next word as an aliaz for the table. eg: select * from {table Rk_Customer_MSTR alias a}

Keyword "show' will uze display name of a field in the results, eq: {'Customer Number' of table RM_Customer_MSTR show}

Keyword field" will exclude the table reference or alias. eq: {'Customer Number' of table RM_Customer_MSTR field}

Tables Button
Use this button to insert a table or field resource into the script. Once
clicked the Table Explorer window will open. See the section under
Automatic Debugger Mode for more information.

Execute Button
Use this button to execute the script in the context of the SQL database
specified. Any execution errors will cause an Exception Error Dialog
to open. Results can be shown as unformatted text or as a list.

Before the SQL script is executed, it is checked for possible damaging
commands and if they exist an additional confirmation is required.

Query contains possible DELETE, DROP or TRUNCATE
commands, continue?

Duplicate Button
Use this button to duplicate the current script ID to a new script ID.
This is useful when an existing script ID is very similar to the new one
you want to create.

Export Button
This button will allow the result set displayed in the list view to be
exported to a file or directly to an email. The default email settings can
be set up in the Administrator Settings window.

Export Mode
Use this drop down list to select the format for the exported file. The
file can be exported as Tab Delimited, Comma Delimited or as a
HTML Table.
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The following is a description of the Script menu available for the
window:

Find ...
Use this menu option to open the script editor Find window to search
for text. Control-F can be used as a shortcut.

Ok || Cancel |

Find Next

Use this menu option to find the next occurrence. Control-G can be
used as a shortcut.

Replace ...
Use this menu option to open the script editor Replace window to
search and replace text. Control-R can be used as a shortcut.

Find: |

Feplace “With: |

Ok || Cancel |

Replace and Find Next
Use this menu option to replace and find the next occurrence. Control-
B can be used as a shortcut.

Check Syntax
Use this menu option to check the syntax of Dexterity resource names
contained in curly braces in the current script. Control-S can be used
as a shortcut.

Convert References

Use this menu option to convert the Dexterity resource names
contained in curly braces in the current script to their SQL equivalents.
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Options

Use this menu option to open Dexterity options window to allow the
font style and size to be changed. Control-O can be used as a shortcut.

General  sanScript |Reference

— Colours
Applyto:  |[v| Script Editor |+ Script Debugger

Keywards: . Blue
|dentifiers: . Black
Mumeric Literals: . Pink

String Literals: . Dark Red
Comments: . Medium Gray
Operators: . Teal

Lexer Errors: . Red

- Text
Font | Courier (generic + | Size:

(1].4 || Cancel | Apply

The Color options are disabled because the syntax highlighting is not
available for SQL scripts.
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Configuration Maintenance

You can open the Configuration Maintenance window by selecting
Configuration Maintenance from the Options button drop list on the main
window. This is an Advanced Mode Feature; please see the beginning of
the chapter for instructions on enabling Advanced Mode.

The Configuration Maintenance window can be used to clear the contents
of the Support Debugging Tool settings tables.

File Edit Teools Help sa Fabrikamn, Ltd. 12/04/2017
Clear

Select Configuration Tables to be cleared: [uge shift and control to multi-zelect)

Technical Name Display Name Records

MBS_TriggerSetup TriggerSetup
MBS_UserSetup UserSetup
MBS_ProductSetup ProductSetup
MBS_XMLTableHdr XMLTableHdr
MBS_XMLTablelist AMLTablelist
MBS_DexExecuteSetup DexExecuteSetup
MBS5_SCLExecuteSetup SOLExecuteSetup
MBS_CenfigSetup Config5etup

The following is a description of the individual fields on the window:

Clear Button
This button will clear the contents of the selected tables. You can use
the shift and control keys to select multiple tables.

The system will always have a trigger ID named DEFAULT. This trigger will be
automatically added when the MBS_TriggerSetup table is cleared.
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Administrator Settings

You can open the Administrator Settings window by selecting
Administrator Settings from the Options button drop list on the main
window. This is an Advanced Mode Feature; please see the beginning of
the chapter for instructions on enabling Advanced Mode.

The Administrator Settings window can change settings used within the
Support Debugging Tool. It is divided into four tabbed sections.

General Tab

The General tab contains settings for controlling the behavior of some of
the features of the Support Debugging Tool.

File Edit Teoels Help sa Fabrnikam, Ltd. 12/04/2017

General |Eom|:uany| Email 1 I Email2|

Default Logging Settings [&lz0 used for Manual Logaing Mode]
Logging Pazsword ] Enable Individual Logging Mades
Capture SOL Log [DEXSAL.LOG] Capture Dexterity Scrpt Log
Capture SOL Profile Trace Capture Desterity Script Profile
Trace Mode | Small Capture Macro Recording

Edit SOL Profile Trace Settings Edit Macra Recording Settings

ScreenShot Settings
Include Dex.ini Settings File Include Cument Launch File

Security Profiler Settings

Autornatic Dpen Mode: Do not open autamatically

[ ] Dizable updating S ecurity Privilege warning to include form name

Apply Cancel

The following is a description of the individual fields on the window:

Logging Password
You can specify an optional password to be requested before Manual
Logging Mode can be enabled.

Enable Individual Logging Modes
You use this option to enable Individual Logging Control. By default
this option is disabled which hides the Logging Options button on the
Support Debugging Tool main window

Capture SQL Log

You can select which of the logging modes to enable, this option
enables the SQL Logging when Manual Logging Mode is used.

Capture SQL Profile Trace

You can select which of the logging modes to enable, this option
enables the SQL Profile Tracing when Manual Logging Mode is used.
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SQL Profile Tracing is not enabled until it has been setup using the SQL
Profile Trace Settings window.

SQL Profile Trace Mode
When using SQL Profile Tracing, you can use this option to select the
type of SQL Profile Trace created. You can select between Small,
Medium, Large and Performance. The Other mode can be used in
conjunction with a customized MBS_SQL_Tracing_API_5 stored
procedure in the DYNAMICS database.

Capture SQL Log

You can select which of the logging modes to enable, this option
enables the SQL Logging when Manual Logging Mode is used.

Capture Dexterity Script Log
You can select which of the logging modes to enable, this option
enables the Dexterity Script Logging when Manual Logging Mode is
used.

Capture Dexterity Script Profile
You can select which of the logging modes to enable, this option
enables the Dexterity Script Profiling when Manual Logging Mode is
used.

Capture Macro Recording
You can select which of the logging modes to enable, this option
enables the Macro Recording when Manual Logging Mode is used.

For ©v10.00: Macro Recording is not enabled until it has been setup using the
Macro Recording Settings window.

Macro Recording can only work when a single instance of Microsoft
Dynamics GP is running on a workstation, or if multiple instances are
running, Macro Recording will only work on the first instance launched.

Edit SQL Profile Trace Settings
This button will open the SQL Profile Trace Settings window (see
section below).

Edit Macro Recording Settings
For v10.00: This button will open the Macro Recording Settings
window (see section below).

Include Dex.ini Settings File
This checkbox specifies the default setting for ScreenShot.

Include User Dex.ini Settings File
This checkbox specifies the default setting for ScreenShot.

Include Current Launch File
This checkbox specifies the default setting for ScreenShot.
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Automatic Open Mode
This option controls whether the Security Profiler window should
automatically open when a security error occurs. The options are Do
not open Automatically, Open on Errors only; and Open on Error &
Warnings.

An Error is a situation that will cause the application to generate a dictionary
not loaded or permission denied error dialog. A Warning is a situation where
no error dialog will be generated, but the resources defined in the settings will
not be opened as expected.

Disable updating Security Privilege warning to include form name
This option controls whether the Security Privilege warning dialog
(screenshot below) includes additional information about the resource
for which security access has been denied.

your system administrator for assistance.

@ You dont have security privileges to open this window. Contact

By default, once the Support Debugging Tool is installed, additional
information will be included on the dialog (screenshot below). This
will help administrators identify the issues even if the Security Profiler
window is not in use.

You dont have security privileges to open this window. Contact
your system administrator for assistance. Security Access
Denied to Window: SVC_RMA_Create_Return (Create Return)in
Dictionary 949 (FieldService).

Enabling this option will disable the additional information and revert
back to the standard dialog.
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SQL Profile Trace Settings

The SQL Profile Trace Settings window contains all the options to enable
SQL Profile Tracing and create the database objects needed.

The SQL Profile Tracing functionality of the Support Debugging Tool
creates a series of SQL Stored Procedures in the DYNAMICS system

database:
e MBS_SQL_Tracing_API
e MBS_SQL_Tracing API_1 (Small)
e MBS_SQL_Tracing_API_2 (Medium)
e MBS_SQL_Tracing_API_3 (Large)
e MBS_SQL_Tracing API_4 (Performance)
e MBS_SQL_Tracing API_5 (Other)
e MBS_SQL_Tracing Read
e MBS_SQL_Tracing_Version

Eile Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

S0QL Profile Trace Settings
Single User Authentication Mode:
(@) Use a single Windows Administratar User 1D [Local or Domain)
Thiz mode uses the Windows Administrator User 1D below to create traces.
Multi User Authentication Mode:
() Grant ALTER TRACE pemissions to all Dynamics GP Users
This mode will zetz up each Dynamics GP user ta be able to create traces.

The “Windows Administrator Uzer 1D below iz used as a prosy for p_cmdshell.

Windows Administrator User [0 [Local ko SAL Server or Domain): [DomaintUser D)
FTDMUSGRAVELT 245 0L T racell ser

Usze only the first option to enable taces: Pracess Single Uzer Mode SOL Server Action
b awimum Trace file size [MB) 25 bl @irnurn number of Trace files 10

Folder on local drive on SOL Server, uzed ta create trace files: [z zeen by SOL Server)
C:APublishh |

UMNC Metwork shared path to the above Folder: [Muzt be available to all workstations)
SWPTYDMUSGRAVELT 24Publisht |

Copy SAL Profile Trace file: to Debugger Settings location [Enabled iz recammended)

| S0L Components for SGL Profile Trace are Inztalled.

Remove SOL Profile Trace SOL Components
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The following is a description of the individual fields on the window:

Single User Authentication Mode
Single User Authentication Mode uses a single Windows user to create
the SQL Profile Traces. This is the preferred Authentication Mode as it
does not require individual users to have their privileges elevated.

If the Authentication Mode is already enabled and you change the
setting, you will receive a dialog to process the necessary changes at
the SQL Server. It is recommended that you allow the system to make
the changes.

Do you want to Process the SQL Server Actions to disable the
previous Authentication Mode and enable the current
Authentication Mode?

| LCancel

If the SQL Profile Trace SQL Components are already created and you
change the setting, you will receive a dialog to recreate them. It is
recommended that you allow the system to make the changes.

You must recreate the SQL Profile Trace SQL Components for
this change to take effect. Recreate them now?

Multi User Authentication Mode
Multi User Authentication Mode uses the individual Dynamics GP
users to create the SQL Profile Traces and only uses the Windows user
as a proxy for the xp_cmdshell command. Using this mode will
elevate individual users’ rights to allow them to create traces.

If the Authentication Mode is already enabled and you change the
setting, you will receive a dialog to process the necessary changes at
the SQL Server. It is recommended that you allow the system to make
the changes.
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Do you want to Process the SCL Server Actions to disable the
previous Authentication Mode and enable the current
Authentication Mode?

LCancel

If the SQL Profile Trace SQL Components are already created and you
change the setting, you will receive a dialog to recreate them. It is
recommended that you allow the system to make the changes.

You must recreate the SQL Profile Trace SQL Components for
this change to take effect. Recreate them now?

Windows Administrator User ID

Depending on Authentication Mode, this Windows User ID is used to
create traces and/or as a proxy for the xp_cmdshell command.

The user can be either a local user on the SQL Server machine or a domain
user. The user must be added to the local administrator group on the SQL
Server machine. It is recommended that the password for the user is set to not
expire.

The user does not need to be manually added to SQL Server, the Support
Debugging Tool will perform that step.

When you enter the User ID, you will receive a dialog asking to
process the steps to enable the Authentication mode. It is
recommended that you allow the system to make the changes.

@ Do you wantto Process the SQL Server Actions to enable the

Authentication Mode for the current User ID?

LCancel
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If the Authentication Mode is already enabled and you change the
User ID, you will receive a dialog to process the necessary changes at

the SQL Server. It is recommended that you allow the system to make
the changes.

Do you want to Process the SQL Server Actions to disable the
Authentication Mode for the previous User ID and enable the
current User ID?

If you remove the User ID, you will receive a dialog asking to process
the steps to disable the Authentication mode. It is recommended that
you allow the system to make the changes.

Do you want to Process the SQL Server Actions to disable the
Authentication Mode for the previous User ID?

If the SQL Profile Trace SQL Components are already created and you
change the User ID, you will receive a dialog to recreate them. It is
recommended that you allow the system to make the changes.

You must recreate the SQL Profile Trace SQL Components for
this change to take effect. Recreate them now?
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Process Single User Mode SQL Server Action

There are seven setting changes required on SQL Server to allow
Single User Authentication Mode to work. This button allows the
steps to enable and disable the settings to be run individually or as one
action.

As the system already prompts for these actions to be executed
automatically, you would not normally need to manually run the
actions using this button.

If a new user is added to Microsoft Dynamics GP, you will need to run the
Grant IMPERSONATE permission to all users option again to allow the new
user to be able to create traces.

The Enable xp_cmdshell proxy account with User ID option will ask
for the password for the Windows Administrator User ID.

Enter Password for User ID
PTYDMUSGRAVELT2\SCL Tracellser:

The password is not validated at this time. If it is not entered correctly, it will
prevent the SQL Profile Trace File being copied to the Debugger Settings
folder when the trace is stopped. The error will show in the
Debugger_<User>_<Company>.log file.

As each step is processed a Desktop Alert is displayed to show that the
action completed.

Process Multi User Mode SQL Server Action

There are four setting changes required on SQL Server to allow Multi
User Authentication Mode to work. This button allows the steps to
enable and disable the settings to be run individually or as one action.

As the system already prompts for these actions to be executed
automatically, you would not normally need to manually run the
actions using this button.

If a new user is added to Microsoft Dynamics GP, you will need to run the
Grant IMPERSONATE permission to all users option again to allow the new
user to be able to create traces.

The Enable xp_cmdshell proxy account with User ID option will ask
for the password for the Windows Administrator User ID.
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Enter Passwaord for User 1D
FTYDMUSGRAVELT2\SCL Tracellser:

| Cancel |

The password is not validated at this time. If it is not entered correctly, it will
prevent the SQL Profile Trace File being copied to the Debugger Settings
folder when the trace is stopped. The error will show in the
Debugger_<User>_<Company>.log file.

As each step is processed a Desktop Alert is displayed to show that the
action completed.

Maximum Trace file size

Use this setting to control the maximum size a SQL Profile Trace file
can get to before a new file is created. The default value for this field is
25 MB.

If you set the field back to zero, it will restore the default values for
Maximum Trace file size and Maximum number of Trace files.

If the SQL Profile Trace SQL Components are already created and you
change this setting, you will receive a dialog to recreate them. It is
recommended that you allow the system to make the changes.

@ You must recreate the SQL Profile Trace SAL Compaonents for

this change to take effect. Recreate them now?

Maximum number of Trace files

Use this setting to control the number of trace files created by the SQL
Profile Trace. As the trace file reaches the Maximum Trace file size a
new trace file will be created with a numbered suffix added to the
filename. This setting controls how many of the individual trace files
are kept and will delete the oldest trace files as new ones are created.
The default value for this field is 10.

If you set the field back to zero, the trace will only create a single file
which will grow in size until the trace is stopped.
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If the SQL Profile Trace SQL Components are already created and you
change this setting, you will receive a dialog to recreate them. It is
recommended that you allow the system to make the changes.

this change to take effect. Recreate them now?

@ You must recreate the SQL Profile Trace SQL Components for

Folder on local drive on SQL Server
This is the path to a folder that is local to SQL Server that is to be used
as a temporary location for SQL Profile Trace files while they are being
created.

The folder must use a path that is valid as seen from the SQL Server machine.
A All Microsoft Dynamics GP Users as well as the Windows Administrator
User ID must have Full Control rights to this folder.
When you enter the path, you will receive a dialog asking to create the
SQL Profile Trace SQL Components (stored procedures). It is
recommended that you allow the system to make the changes.

@ Do you want to create the SQL Profile Trace SQL Components?

LCancel

If the SQL Profile Trace SQL Components are already created and you
change the path, you will receive a dialog to recreate them. It is
recommended that you allow the system to make the changes.

You must recreate the SQL Profile Trace SQL Components for
this change to take effect Recreate them now?
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UNC Network shared path to above Folder
This is the path to the local folder on the SQL Server from the previous
field once it has been shared on the network.

The folder must be shared so that all Microsoft Dynamics GP Users as well as
the Windows Administrator User 1D have Full Control rights to this folder.

This path is used after the SQL Profile Trace is created to copy the
trace files from the temporary location on the SQL Server to the
Debugger Settings location.

Copy SQL Profile Trace files to Debugger Settings location
This checkbox can be used to control where the SQL Profile Trace files
are copied from the temporary location on the SQL Server to the
Debugger Settings location.

It is recommended that this setting is enabled.

Create SQL Profile Trace SQL Components
This button can be used to manually create the SQL Profile Trace SQL
Components (stored procedures) on the SQL Server.

Remove SQL Profile Trace SQL Components
This button can be used to manually remove the SQL Profile Trace
SQL Components (stored procedures) on the SQL Server.
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Macro Recording Settings

The Macro Recording Settings window contains the option to enable
Macro Recording for v10.00.

File Edit Tocls Help sa Fabrikarn, Ltd. 12/04/2017

There iz an izzue with Macro Fecaording where problems can be caused
when uzing the mauze zorall wheel an version 1000,

To uze Macro Recording, dizable the mouse soroll whesl:
Dizable Mouze “Wheel [Awvoidz izzue with Macro Recording on «10.0]
MOTE: & restart iz required for the option to take effect.

Thiz option iz alzo available on the Dex.ini Settings window,

The following is a description of the individual fields on the window:

Disable Mouse Wheel
This option will update the MouseWheel Dex.ini setting to disable
Mouse Wheel Scrolling in the application. This helps with an issue
with Macro Recording in v10.00.

j A restart of the application is required for this setting to take effect.

Macro Recording can only work when a single instance of Microsoft
Dynamics GP is running on a workstation, or if multiple instances are
running, Macro Recording will only work on the first instance launched.

The Disable Mouse Wheel option is also available from the Other tab of
the Dex.ini Settings window.
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Company Tab

The Company tab contains settings for controlling visual indicators to help
users identify the company they are currently accessing. These visual
indicators are designed to prevent the accidental entry of data into an
incorrect company.

File Edit Toels Help =a Fabrikam, Ltd. 12/04/2017

General Eompanyl Email 1 I Email2|

Dizplay dialog on login for this company Mo Meszage oh Login
Change YWindow Titles in Windows Start Bar Mo Change
[] Prevent application windows from opening outside of the visible deskiop area

Changes for above zettings take effect on next login or after switching cormpary

Activate Company based Color Schemes
Select Theme Colors Lime Green
Cument  Mew
‘Window Toolbar Colar Select
Window Background Calor Select
Window Heading Color Select

Cancel

The following is a description of the individual fields on the window:

Display dialog on login for this company
This setting can be used to display a dialog after a user has logged into
a company. The settings are No Message on Login or one of the two
choices below:

Test Company Message: “This company is set up for testing only.
Do not use this company when processing live data.”

Historical Company Message: “This company is used for storing
historical information only. Do not use this company when

processing current-year data.”

This feature is providing a user interface to the existing dialog
functionality as described in Knowledge Base (KB) article 885542:

http:/ /support.microsoft.com/kb /885542

This feature takes effect on next login or after switching company.
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Change Window Titles in Windows Start Bar

This setting can be used to prefix the window titles as seen in the
Windows Start Bar with the User ID and/or Company ID.

This feature is useful when running multiple instances of Microsoft
Dynamics GP on a single workstation. It allows users to easily identify
which window belongs to each instance of the application by
displaying the User ID and/or Company ID in the Windows Start Bar.

This feature takes effect on next login or after switching company.

Prevent application windows from opening outside of the visible

desktop area

This setting checks the location of all windows as they open and if
they will not be in the visible desktop, their position will be adjusted
to make sure they are fully visible.

This feature takes effect on next login or after switching company.

Activate Company based Color Schemes

This option can be used to change the background colors for each
company to allow an effective visual cue as to the company currently
being used.

Once the option is activated, the colors for the Window Toolbar Color,
Window Background Color, and Window Heading Color can be
selected using the Select Theme drop down list which offers 16 preset
themes. The colors can also be manually selected with the Select
Buttons. The Reset Buttons can be used to restore the default colors.

The current color scheme and the new color scheme are displayed.
When the Apply Button or OK Button is clicked, the new color scheme
will be applied.

The Color Scheme data is stored at both the Company and System
level. This design allows for live company databases to be copied into
a test company database while maintaining the correct color schemes.

When running on the Web Client, the Change Window Titles in Windows
Start Bar and Activate Company based Color Schemes options are disabled as
they are not supported.

136 SUPPORT DEBUGGING TOOL



CHAPTER 4 ADVANCED MODE FEATURES

Email 1 Tab

The Email 1 tab contains settings for defining the default values when
sending emails from the Support Debugging Tool.

File Edit Toocls Help =a Fabrnkam, Ltd. 12/04/2017

General |Company  Email 1 | Email2|

Administratar Ernail | Administrator@company. cam

S end Email Window Settings
Default Subject Exception Feport:

Default Body Test for Send Email window: Edit Body Text

Email Signature

Standard Signature to add to all emails: Edit Signature

|| ] || Cancel |

The following is a description of the individual fields on the window:

Administrator Email
This field can be used to specify the default To email address(es) when
sending emails.

Email addresses can be in the following formats and multiple
addresses should be separated by a semi-colon (;):

¢ name@domain.com
e Full Name<name@domain.com>
¢ Full Name (when in Microsoft Outlook mode only)

Default Subject
This field can be used to specify the default Subject line for the Send
Email window.
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Default Body Text for Send Email window
This button can be used to specify the default Body Text line for the
Send Email window. This can be used to create a standard template
for reporting issues to the system administrator.

Click on the Edit Body Text Button to open the Edit Body Text
window.

File Edit Tools Help sa Fabrikam, Ltd. 12/04/2017

Dezcription of incident:
‘whording of any error messages:
Steps leading up to incident;
Steps to reproduce:

Expected results:

Actual results:

Standard Signature to add to all emails
This button can be used to create a standard signature to add to the

bottom of all emails sent from the Support Debugging Tool. If no
signature is defined, the text in the screenshot below will be used.

Click on the Edit Signature Button to open the Edit Signature window.

Eile Edit Tools Help =a Fabrikam, Ltd. 12/04/2017

Thiz email was zent from the Support Diebugaging Tool for Microzaft Dynamics GP.
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Email 2 Tab

The Email 2 tab contains settings for email engine of the Support
Debugging Tool. Use this tab the transport protocols and security settings

for sending emails can be configured.

File Edit Toocls Help =a Fabrnkam, Ltd. 12/04/2017

General Cu:umpany| Erail 1 Ernail 2 |

Email Made ticrozaft Outlool, Client
Options: [ Preview [ Auto Send [J5end HTHL

Sender's Email

SMTP Server

Authentication Basic Authentication B equired
User ID

Password

The following is a description of the individual fields on the window:

Email Mode

This field can be used to select whether the email engine is using a
Microsoft Outlook Client (default setting) or a SMTP Server via CDO
(Collaboration Data Objects) to send emails. Using SMTP instead of
Outlook is useful for a Terminal Server environment where it is
unlikely that an Outlook client is installed and set up on the Terminal
Server.

For version 11.0 (for Microsoft Dynamics GP 2010) and later, you can
also select to use any MAPI Compliant Client for sending emails. This
will work for email clients other than Outlook if they are MAPI
compliant. As Outlook is MAPI compliant, this mode also works for
Outlook.

For version 12.0 (for Microsoft Dynamics GP 2013) and later, you can
also select to use Exchange Web Services for sending emails. This will
work directly with the Exchange Server and so does not require an
email clients to be installed.

When running on the Web Client, the Microsoft Outlook Client email mode
is not supported. It is recommended to use the SMTP or Exchange modes
which do not require an email client.

Preview

This option controls if the Send Email window is displayed whenever
an email is sent.
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Auto Send
This option controls if the email is automatically sent when an email is
submitted. If Preview is unchecked, the email is submitted
immediately, or if Preview is selected the email is submitted when the
Send Button is clicked.

When using SMTP mode, Auto Send is always enabled. When using
Outlook mode, this option controls whether the email is shown in the
Outlook client before it is sent, without Auto Send the user will need
to click the Send button in Outlook.

Send HTML
This option controls whether emails generated in the Support
Debugging Tool are sent as plain text or as HTML.

Sender’s Email
This field must contain a single valid email address for use as the
sender’s email address when in SMTP mode. It is recommended to
create a new email address for emails sent from Microsoft Dynamics
GP.

The email address can be in the following formats:

e name@domain.com
e Full Name<name@domain.com>

SMTP Server
This field defines the SMTP Server’s address. It can be specified as a
name or as an IP address.

SMTP Server Port
This field defines the SMTP Server Port to use, the default value is 25.

Authentication
This drop down list specifies what level of authentication is required
to send emails via the SMTP Server. The options are:

No Authentication Required

Basic Authentication Required

NTLM Authentication Required

Basic Authentication & SSL Required
NTLM Authentication & SSL Required

You can specify whether Basic or NTLM (Windows NT LAN
Manager) Authentication is to be used and whether SSL (Secure
Sockets Layer) should be used.

User ID
This field contains the user ID to login into the SMTP Server with. This
would normally be the user ID associated with the Sender’s Email
defined above.

Password
This field contains the password to login into the SMTP Server with.
This would normally be the password associated with the Sender’s
Email defined above.
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Dex.ini Configuration

You can open the Dex.ini Configuration window by selecting Dex.ini
Configuration from the Options button drop list on the main window.
This is an Advanced Mode Feature; please see the beginning of the chapter
for instructions on enabling Advanced Mode.

The Dex.ini Configuration window can be used to automate changes to
Dex.ini settings for all workstations in the system.

It can also be used by an Administrator to control the location for the
Support Debugging Tool’s setup file (Debugger.xml) and if Advanced
Mode should be active.

The Administrator controlled Dex.ini settings store their configuration in the
syUserDefaults (5Y01402) table in the DYNAMICS SQL Database. On login,
the configuration is checked and the Dex.ini settings on the current workstation
are updated if necessary.

File Edit Tools Help sa Fabrikam, Ltd, 12/04/2017

Search Mode Setting or Search Sting Target Dex.ini f ®
Silent Walue [Leave blank to remove zetting) j@
Line Contains winzpool= Global Dex.ini WA

Setting Exact Match SOLLastUser Global Dex.ini

|

Setting Exact Match OLEPath Global Dex.ini
C:ADypn11000D ataMatesh

Setting Begins ‘With MoPrintDialog Uszer Dex.ini
TRUE

SAMPLEDATEMSG Global Dex.ini
FALSE

[«

<

Global De.ini

Administrator controlled Dex. ini settings for Support Debugging Tool

The zettings below are uzed to automatically update Dex.ini zettings during the login process to values set by the Administrator,
Current Path Setting CATY

Administrator Setting CATY

Path Default Setting Path Setting set by Administrator during login process

Advanced Mode Setting Advanced Mode turmed on by Administrator during login process

[ Do not update any Dex.ini settings automatically [Thiz checkbox applies to the curent work station only)

The following is a description of the individual fields on the window:

Settings List

This list contains the Dex.ini settings to be checked on login. The
setting can be specified with an exact value (this is needed to add a
new setting), or can be specified using a “contains” or “begins with”
search. The search can be applied against the Dex.ini settings listed in
the Dex.ini file (i.e. left of the = sign) or against the entire line in the
file. Using a search can find and update multiple lines in the Dex.ini
file if more than one setting or line meets the Search Mode and Search
String criteria.
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The Silent checkbox should be checked (default) if the Dex.ini setting
should be updated without asking the user.

The Log checkbox should be checked (default) if the Dex.ini setting
changes should be recorded in the Debugger log files.

The Value field contains the value to change the Dex.ini setting to.
Leaving this field blank will remove the Dex.ini setting from the
Dex.ini file.

The Target Dex.ini field allows the selection of whether this setting
should be applied to the Global Level Dex.ini file (default), to the User
level Dex.ini file, or to Both Dex.ini files.

settings and if they exist an additional confirmation is required. Possible
changes to the following Dex.ini settings are detected: Pathname, Initial,
Synchronize, Workstation, Workstation2, FileHandler, DatabaseType.

i Before the line in the Setting List is saved, it is checked for possible damaging

This Setting or Search String will change or remave the system
Dex.ini setting "Pathname™ and could prevent Microsoft
Dynamics GP from launching, continue?

Current Path Setting
This field displays the current location for the Debugger.xml file as
defined by the Pathname location for Debugger Setup files, exports
and logs setting in the Dex.ini Settings window.

Administrator Setting
This field displays the location for the Debugger.xml file as currently
set by the Administrator. This value comes from the syUserDefaults
(SY01402) table in the DYNAMICS SQL Database.

Path Default Setting

This field can be used by the Administrator to force all workstations
with the Support Debugging Tool installed to use a Debugger.xml
setup file from a specified shared location. This avoids needing to
visit individual workstations to change the Pathname location for
Debugger Setup files, exports and logs setting in the Dex.ini Settings
window manually. It will update the MBS_Debug_Path Dex.ini setting
on login.

Y Many features of the Support Debugging Tool work better when a single
Debugger.xml setup file stored in a shared location is used. This feature
automates the configuration to ensure all workstations are pointing to the
correct location.
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Advanced Mode Setting
This field can be used by the Administrator to control whether the
Advanced Mode features will be available. It can be set to leave the
setting controlled by the Enable Debugger Advanced Mode Features
setting in the Dex.ini Settings window, or to override this setting to
turn it on or off during login. . It will update the MBS_Debug Mode
Dex.ini setting on login.

Do not update any Dex.ini settings automatically
This field can be used on individual workstations to prevent the
Support Debugging Tool from automatically changing any Dex.ini
Settings. It will update the MBS_Debug ConfigurationOverride
Dex.ini setting. This can be useful on test or administration
workstations which might not want their Dex.ini settings changed.

The Apply Button can be used to save the changes to the setup files
without closing the window.

Click the Info button to display a list of Dex.ini settings that can be
changed by the current Search Mode and Search String criteria. The
Display Dex.ini Settings window will open.

Wiew Target Dexini Settings File Eaoth Dexs.ini

Dex.ini Settings which could be updated by the selected zetting Target Dex.ini
Applicationt ame Global Dex.ini
A pplicationt ame Uzer Dex.ini
AutoDisplaylpdate Global Dex.ini
AutolnstallChunks Global Dex.ini
AutolnstallChunks User Dex.ini
BAS_OvemdeGST Uzer Dex.ini
BAS_Range'where User Dex.ini
BAS_TempFolder Uzer Dex.ini
BTlnterface Global Dew.ini
BuildSQLMeszages Global Dex.ini
DexHelpPath Glabal Dex.ini

Dictionary Yersion Uzer Dex.ini
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Setting changes specified in the Dex.ini Configuration window are
checked against the Dex.ini file when a user logs in. The system looks for
settings which differ from the specified values. If the change is marked as
Silent, the setting will be automatically updated.

If any changes need to be made where the Silent checkbox is not selected,
then the user will be presented with a dialog asking them to confirm
which changes should be applied.

Select which of the following Administrator requested Desx.ini changes to make:

Wiew Target Dex.ini Settiings File Bath Dex.ini v

Dex.ini Setting to be updated | Target Dex.ini
Old ' alue

MHew Walue

[¥] MoPrintDislags | Global Desini
FALSE

TRUE

L

Powered by the Support Debugging T ool | | Cancel |

M If a user opts to deselect a Dex.ini change that setting will be displayed again
- - when the user logs in again or changes company.
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Support Debugging Tool Settings

The Support Debugging Tool uses the Dex.ini file to store a number of
settings. The default location for the Dex.ini file is in the data subfolder
beneath the Microsoft Dynamics GP application folder. These settings are
explained below:

MBS_Debug_Mode

This setting can be TRUE or missing, and denotes whether Advanced
Mode is active. The default for this setting is missing, which means that
Standard Mode is being used.

MBS_Debug_Path

This setting can point to a location for the Debugger.xml setup file. The
default for this setting is missing, which means that the Debugger.xml file
will be stored in the data subfolder beneath the Microsoft Dynamics GP
application folder.

MBS_Debug_SetupMode

This setting can be TRUE or missing, and denotes whether Setup Mode is
enabled. The default for this setting is missing, which means that Setup
Mode is not enabled.

MBS_Debug_AutoOpen

This setting can be TRUE or missing, and denotes whether the Support
Debugging Tool window should open automatically after logging into a
company.

MBS_Debug_Version

This setting tracks the last used version of the Support Debugging Tool on
the current workstation.

MBS_Debug_LogOnStartup
This setting can be TRUE or missing, and denotes whether to
automatically start logging when Microsoft Dynamics GP is next started.

The default for this setting is missing, which means that the feature is
disabled.

MBS _ Debug_RuntimeCheck
This setting can be FALSE or missing, and denotes whether the Runtime
Engine version and build information is checked for compatibility. The

default for this setting is missing, which means that the version and build
will be checked.
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MBS_Debug_ShowRuntime

This setting can be TRUE or missing, and denotes whether the Runtime
Engine is shown when creating Dexterity sanScript scripts in either the
Automatic Debugger Mode Setup window or the Runtime Execute
window. If this setting is enabled, the Resource Explorer window and
Table Explorer window will also display resources from the Runtime
Engine dictionary DEX.DIC. The default for this setting is missing, which
means the runtime engine is not displayed.

MBS_Debug_ConfigurationOverride

This setting can be TRUE or missing, and denotes whether the Support
Debugging Tool is allowed to automatically update Dex.ini Settings for
this workstation as defined in the Dex.ini Configuration window. Set to
TRUE to prevent any updates.

MBS_Debug_LogAppDetails

This setting can be TRUE or missing, and denotes whether the Support
Debugging Tool should log an entry into the
Debugger_<User>_<Company>.log file each time a user logs into a
company.

SQLLogRename

This setting can be used to automatically rename the DEXSQL.LOG file
each day. The value will be the date of the last rename in the form
YYYYMMDD.

SQLLastCompany

This setting is used to automatically store the last Company ID selected for
the current workstation. This allows the company selection drop down list
to be defaulted to the last company used.

DefaultLastCompany

This setting can be FALSE or missing and is used to disable the automatic
defaulting of the last company used when logging into Microsoft
Dynamics GP or switching companies.

MBS _Debug_WinDebugger

This setting is used to store the last window size, position, and state for
main the Support Debugging Tool window.

MBS _Debug_WinDebuggerSetup

This setting is used to store the last window size, position, and state for the
Support Debugging Tool Setup window.

MBS_Debug_WinDebuggerStatus

This setting is used to store the last window size, position, and state for the
Automatic Debugger Mode Status window.

MBS _Debug_WinResourcelnformation
This setting is used to store the last window size, position, and state for the
Resource Information window.
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MBS_Debug_WinSecurityProfiler

This setting is used to store the last window size, position, and state for the
Security Profiler window.

MBS_Debug_WinSecuritylnfo

This setting is used to store the last window size, position, and state for the
Security Information window.

MBS_Debug_WinSecuritylnfoResource
This setting is used to store the last window size, position, and state for the
Security Information Resources window.

MBS_Debug_WinDictionaryControl

This setting is used to store the last window size, position, and state for the
Dictionary Control window.

MBS_Debug_WinXMLTableExport
This setting is used to store the last window size, position, and state for the
XML Table Export window.

MBS_Debug_WinXMLTablelmport
This setting is used to store the last window size, position, and state for the
XML Table Import window.

MBS _Debug_WinRuntimeExecute

This setting is used to store the last window size, position, and state for the
Runtime Execute window.

MBS_Debug_WinSQLExecute

This setting is used to store the last window size, position, and state for the
SQL Execute window.

MBS_Debug_WinConfigurationExportimport
This setting is used to store the last window size, position, and state for the
Configuration Export/Import window.

MBS _Debug_WinConfigurationMaintenance
This setting is used to store the last window size, position, and state for the
Configuration Maintenance window.

MBS _Debug_WinScreenShot

This setting is used to store the last window size, position and state for the
ScreenShot window.

MBS_Debug_WinAdminSettings

This setting is used to store the last window size, position and state for the
Administrator Settings window.

MBS _Debug_WinConfigSettings

This setting is used to store the last window size, position and state for the
Dex.ini Configuration window.

SUPPORT DEBUGGING TOOL 147



CHAPTER 5

DEX.INI SETTINGS

MBS_Debug_WinSendEmail

This setting is used to store the last window size, position and state for the
Send Email window.

MBS_Debug_WinResourceExplorer
This setting is used to store the last window size, position and state for the
Resource Explorer window.

MBS_Debug_WinMenuExplorer

This setting is used to store the last window size, position and state for the
Menu Explorer window.

MBS_Debug_WinTableExplorer

This setting is used to store the last window size, position and state for the
Table Explorer window.

MBS_Debug_WinReportExplorer

This setting is used to store the last window size, position and state for the
Report Explorer window.

MBS_Debug_WinObjectExplorer

This setting is used to store the last window size, position and state for the
Security Object Explorer window.

MBS _Debug_WinTableLookup

This setting is used to store the last window size, position and state for the
Table Lookup window.

MBS_Debug_WinFieldLookup

This setting is used to store the last window size, position and state for the
Field Lookup window.

MBS_Debug_WinKeyLookup

This setting is used to store the last window size, position and state for the
Table Keys Lookup window.

MBS_Debug_Automate_ File

This setting is used by Microsoft Support to provide the full path or
filename to a Diagnostics configuration settings file to be loaded after
logging into Microsoft Dynamics GP. If the full path is not provided, the
file can be located in the Debugger logs folder, the application’s Data
folder, or the folders where the DYNAMICS.EXE or DYNAMICS.SET are
located. Trigger IDs, Script IDs and Profile IDs loaded with this option
should be prefixed with a tilde (~) character. By default, this setting is
removed after use.

MBS _Debug_Automate_ Script

This setting is used by Microsoft Support to provide the Script ID for a
Runtime Execute Diagnostics script to be executed after logging into
Microsoft Dynamics GP. The Script ID executed with this option should be
prefixed with a tilde (~) character. By default, this setting is removed after
use.
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MBS_Debug_Automate_Status

This setting is used by Microsoft Support to control to the behavior of the
Diagnostics automation features of the Support Debugging Tool. By
default, this setting is removed after use. The valid flags (which can be
added together) are as follows:

1 - Do not delete settings loaded from configuration settings file.

2 - Do not delete Diagnostics Automation Dex.ini settings.

4 - Do not delete configuration settings XML file.

8 - Do not display “Please Wait” dialogs while loading settings file.

MBS_Debug_DisableSplitters

This setting can be used disable the splitter functionality on the Security
Information and Resource Explorer windows. Set it to TRUE to disable the
splitters.

MBS_Debug_VBADisableReset

This setting is used by the Support Debugging Tool to signify that Visual
Basic for Applications (VBA) should be re-enabled after one login.

MBS_Debug_VSTDisable

This setting is used by the Support Debugging Tool to disable Visual
Studio Tools Addins on login.

MBS _Debug_VSTDisableReset

This setting is used by the Support Debugging Tool to signify that Visual
Studio Tools Addins should be re-enabled after one login.

MBS_Debug_SkipVersionChecks

This setting is used to allow the Support Debugging Tool to run on a
different version of Dexterity than the one it was built for. It is to be used
when testing the Support Debugging Tool on upcoming versions of
Microsoft Dynamics GP.
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System Settings

The Support Debugging Tool can also manipulate the values of certain
system settings stored in the Dex.ini settings file:

SQLLogSQLStmt

This setting can be TRUE or FALSE and controls whether statements
Microsoft Dynamics GP sends to the SQL Server are logged to the
DEXSQL.LOG file by default.

SQLLogODBCMessages

This setting can be TRUE or FALSE and controls whether ODBC messages
returned from the SQL Server back to the Microsoft Dynamics GP client
are logged to the DEXSQL.LOG file by default.

SQLLogAllODBCMessages

This setting can be TRUE or FALSE and controls whether all ODBC
messages returned from the SQL Server back to the Microsoft Dynamics
GP client are logged to the DEXSQL.LOG file by default.

SQLLogPath
This setting can be used to change the default location of the
DEXSQL.LOG file.

ScriptDebugger
This setting can be TRUE or FALSE and controls whether the Dexterity
Debug menu is available in runtime mode.

ScriptDebuggerProduct
This setting contains the Dexterity Product ID that will be used to set the
initial context of the Debug menu. The default value is 0 for Dynamics.

ShowDebugMessages

This setting can be TRUE or FALSE and controls whether internal debug
message dialogs are displayed when the Debug Menu is enabled. It is
recommended that this should be set to FALSE for production systems.

ScriptLogEnhanced

This setting can be TRUE or FALSE and controls whether the enhanced
Dexterity Script Log features added in v10.00 service pack 4 and later are
enabled. Enabling this option adds time stamps and flagging of
background processes to the script log. The default value is set to TRUE by
the Support Debugging Tool.

ApplicationName

This setting contains the name to be shown on the title bar when the
application first launches. If this value is not defined, the name in the title
bar will default to “Dexterity Runtime”.

AutolnstallChunks
This setting allows chunks to be included without prompting when
Microsoft Dynamics GP is launched.
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AllowWrongDex
This setting allows a mismatched Dex.dic and Dexterity Runtime version
to be used. It is not recommended to use this option.

SkipVersionChecks

This setting allows Microsoft Dynamics GP to launch without errors even
when the dictionary version numbers do not match the version
information in the database. It is not recommended to use this option.

SAMPLEDATEMSG

This setting prevents the Fabrikam sample company date warning dialog
from opening when logging in.

SQLLoginCompatibilityMode
This setting controls if Microsoft Dynamics GP continues to use SQL Login
Compatibility Mode after v10.00 service pack 2 and later is installed.

ExportOneLineBody
This setting controls whether text report body sections are exported as a
single line in the export file.

ExportLinesPerPage
This setting controls the number of lines to include on a report page when
it is exported to a file.

ExportPDFLinesPerPage
This setting controls the number of lines to include on a report page when
it is exported to a PDF file.

DebugRW

This setting is used to configure the Report Writer to create a debugging
log file named DebugRW.txt that will appear in the data subfolder beneath
the Microsoft Dynamics GP application folder.

SuppressChangeDateDialog
This setting prevents the Change Date dialog from being displayed at
midnight. If used, the User Date will not change at midnight.

ShowAdvancedMacroMenu

This setting will enable the Advanced Macro Menu from the Tools >>
Macro menu.

ShowAllMenultems
This setting will leave all menu items showing even if the module is not
installed or if access is denied.

SuppressSound
This setting disables all sound from the Microsoft Dynamics GP
application.
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QueueMorelnfo
This setting can be used to enable the More Info button on the Process
Monitor window.

MouseWheel
This setting can be used to disable Mouse Wheel scrolling in the
application. This helps avoid an issue with Macro Recording in v10.00.

DebugFonts
This setting can be used to enable logging of Report Writer selections to
the DebugLog.txt file.

TPELogging
This setting can be used to enable logging of the internals of the Template
Processing Engine (TPE) for word templates.

KeepTemplateTempFiles
This setting can be used to disable the automatic removal of the temporary
files used when the Template Processing Engine (TPE) runs.

VBADisable

This setting can be used to disable Visual Basic for Applications when
restarting Microsoft Dynamics GP.

EnableServerDropDown
This setting can be used to disable the Data Source Server selection when
logging into Microsoft Dynamics GP.

DefaultLastUser
This setting can be used to disable the defaulting of the last user used
when logging into Microsoft Dynamics GP.

EnableWCRibbons
This setting can be used to disable the GP” 2013 R2 or later Web Client style
ribbons in the desktop client for the current workstation.
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Script Editor Settings

The Support Debugging Tool uses some of the Dexterity Script Editor
Dex.ini settings:

ScriptEditorSyntaxColoring
This setting stores whether Syntax Highlighting is enabled.

ScriptKeywordColor

This setting stores the color selection for keywords.

ScriptldentifierColor

This setting stores the color selection for identifiers.

ScriptNumberColor

This setting stores the color selection for numbers.

ScriptStringColor

This setting stores the color selection for strings.

ScriptCommentColor
This setting stores the color selection for comments.

ScriptOperatorColor

This setting stores the color selection for operators.

ScriptErrorColor
This setting stores the color selection to display Scripting Highlighting
errors.

ScriptEditorFontName

This setting stores the font style section.

ScriptEditorFontSize

This setting stores the font size section.
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Chapter 6:

Helper Functions

The Support Debugging Tool has a number of helper functions which can
be used to make cross-dictionary Dexterity sanScript simpler to write. The
Helper Function Assistant window will automatically insert the code
required to use these functions.

Below are the details of the helpers available:

MBS_Get_Window_Value
MBS_Set_Window_Value
MBS_Get_Table_Valuel
MBS_Set_Table_Valuel
MBS_Get_Table_Value2
MBS_Set_Table_Value2
MBS_Get_Table_Value3
MBS_Set_Table_Value3
MBS_Get_Table_Value4
MBS_Set_Table_Value4
MBS_Runtime_Execute
MBS_SQL_Check_Exists
MBS_Export_SQL_Query_To_File
MBS_Script_Load_Dex
MBS_Script_Load_SQL
MBS_Param_Set
MBS_Param_Get
MBS_Param_Del
MBS_Param_DelAll
MBS_Auto_Log
MBS_Trigger_Start
MBS_Trigger_Stop
MBS_Email_API

The Helper Function Assistant can also create template scripts for use with
Runtime Execute and Report Writer Functions as described in the next
chapter.

SUPPORT DEBUGGING TOOL



CHAPTER 6 HELPER FUNCTIONS
MBS_Get_Window_Value

This call is used to obtain the value of a window field from any open form
in any dictionary.

The parameter list for this call is:

in integer IN_Prod_ ID;

in string IN_Form_ Name;

in string IN_Window_Name;

in string IN_Field Name;

out anonymous field OUT Field Value;
out integer OUT Status;

An example script is:

local integer 1 status;
local string 1 field;
call with name "MBS_Get Window Value" in dictionary 5261,
Dictionary, "Form", "Window", "Field", 1 field, 1 status;
if 1 _status = OKAY then

warning str(l field);

end if;
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MBS_Set Window_Value

This call is used to set the value of a window field from any open form in
any dictionary. You have the option to also run the target field’s change

script.
The parameter list for this call is:

in integer IN_Prod_ ID;

in string IN_Form Name;

in string IN_Window_Name;

in string IN_Field Name;

in anonymous field IN Field Value;
in boolean IN Run_Flag;

out integer OUT Status;

An example script is:

local integer 1 status;
local string 1 field;
1 field = "Value";
call with name "MBS_Set Window Value" in dictionary 5261,
Dictionary, "Form", "Window", "Field", 1 field, true {run
1 _status;
if 1 _status <> OKAY then
warning str(l status);

end if;
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MBS _Get Table Valuel

This call is used to obtain the value of a field located in any table in any
dictionary using an index containing one field.

All table and field names need to be the technical names and surrounded
by single quotes if they contain a space. The status returned will contain
the number of errors that occurred, a value of OKAY (zero) means the call
was successful. The Key Name fields need to contain the technical names
of the segment fields of the index being used.

The parameter list for this call is:

in integer IN_Prod_ ID;

in string IN Table Name;

in string IN Field Name;

out anonymous field OUT Field Value;
out integer OUT Status;

in integer IN Index;

in string IN Key Namel;

in anonymous field IN Key Valuel;
An example script is:
local integer 1 status;

local string 1 field;
local string 1 keyl;

1 keyl = "Valuel";
call with name "MBS Get Table Valued4" in dictionary 5261,
Dictionary, "Table", "Field", 1 field, 1 status, 1 {Index},

"Keyl", 1 keyl;
if 1 _status = OKAY then
warning str(l_field);

end if;
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MBS _Set Table Valuel

This call is used to update the value of a field located in any table in any
dictionary using an index containing one field. You can specify whether
the creation of a new table record is allowed.

All table and field names need to be the technical names and surrounded
by single quotes if they contain a space. The status returned will contain
the number of errors that occurred, a value of OKAY (zero) means the call
was successful. The Key Name fields need to contain the technical names
of the segment fields of the index being used.

The parameter list for this call is:

in integer IN_Prod_ ID;

in string IN Table Name;

in string IN Field Name;

in anonymous field IN Field Value;
out integer OUT Status;

in integer IN Index;

in boolean IN Allow Add;

in string IN Key Namel;

in anonymous field IN Key Valuel;
An example script is:
local integer 1 status;

local string 1 field;
local string 1 keyl;

1 _keyl = "Valuel";

1 field = "Value"

call with name "MBS_Set Table Valuel" in dictionary 5261,
Dictionary, "Table", "Field", 1 field, 1 status, 1 {Index}, true

{allow add},
"Keyl", 1 keyl;
if 1 _status <> OKAY then
warning str(l_status);

end if;

158 SUPPORT DEBUGGING TOOL



CHAPTER 6 HELPER FUNCTIONS
MBS _Get Table Value2

This call is used to obtain the value of a field located in any table in any
dictionary using an index containing two fields.

All table and field names need to be the technical names and surrounded
by single quotes if they contain a space. The status returned will contain
the number of errors that occurred, a value of OKAY (zero) means the call
was successful. The Key Name fields need to contain the technical names
of the segment fields of the index being used.

The parameter list for this call is:

in integer IN_Prod_ ID;

in string IN Table Name;

in string IN Field Name;

out anonymous field OUT Field Value;
out integer OUT Status;

in integer IN Index;

in string IN Key Namel;

in anonymous field IN Key Valuel;

in string IN Key Name2;

in anonymous field IN Key Value2;
An example script is:
local integer 1 status;

local string 1 field;
local string 1 keyl, 1 key2;

1 _keyl = "Valuel";

1 key2 = "Value2";

call with name "MBS Get Table Valued4" in dictionary 5261,
Dictionary, "Table", "Field", 1 field, 1 status, 1 {Index},

"Keyl", 1 keyl,
"Key2", 1 key2;
if 1 _status = OKAY then
warning str(l_field);

end if;
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MBS _Set Table Value2

This call is used to update the value of a field located in any table in any
dictionary using an index containing two fields. You can specify whether
the creation of a new table record is allowed.

All table and field names need to be the technical names and surrounded
by single quotes if they contain a space. The status returned will contain
the number of errors that occurred, a value of OKAY (zero) means the call
was successful. The Key Name fields need to contain the technical names
of the segment fields of the index being used.

The parameter list for this call is:

in integer IN_Prod_ ID;

in string IN Table Name;

in string IN Field Name;

in anonymous field IN Field Value;
out integer OUT Status;

in integer IN Index;

in boolean IN Allow Add;

in string IN Key Namel;

in anonymous field IN Key Valuel;
in string IN Key Name2;

in anonymous field IN Key Value2;
An example script is:
local integer 1 status;

local string 1 field;
local string 1 keyl, 1 key2;

1 _keyl = "Valuel";

1 key2 = "Value2";

1 field = "Value"

call with name "MBS_Set Table Value2" in dictionary 5261,
Dictionary, "Table", "Field", 1 field, 1 status, 1 {Index}, true

{allow add},
"Keyl", 1 keyl,
"Key2", 1 key2;
if 1 _status <> OKAY then
warning str(l_status);

end if;
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MBS _Get Table Value3

This call is used to obtain the value of a field located in any table in any
dictionary using an index containing three fields.

All table and field names need to be the technical names and surrounded
by single quotes if they contain a space. The status returned will contain
the number of errors that occurred, a value of OKAY (zero) means the call
was successful. The Key Name fields need to contain the technical names
of the segment fields of the index being used.

The parameter list for this call is:

in integer IN_Prod_ ID;

in string IN Table Name;

in string IN Field Name;

out anonymous field OUT Field Value;
out integer OUT Status;

in integer IN Index;

in string IN Key Namel;

in anonymous field IN Key Valuel;
in string IN Key Name2;

in anonymous field IN Key Value2;
in string IN Key Name3;

in anonymous field IN Key Value3;
An example script is:
local integer 1 status;

local string 1 field;
local string 1 keyl, 1 key2, 1 key3;

1 _keyl = "Valuel";

1 key2 = "Value2";

1 key3 = "Value3";

call with name "MBS Get Table Value3" in dictionary 5261,
Dictionary, "Table", "Field", 1 field, 1 status, 1 {Index},

"Keyl", 1 keyl,
"Key2", 1 key2,
"Key3", 1 key3;
if 1 _status = OKAY then
warning str(l_field);

end if;
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MBS _Set Table Value3

This call is used to update the value of a field located in any table in any
dictionary using an index containing three fields. You can specify whether
the creation of a new table record is allowed.

All table and field names need to be the technical names and surrounded
by single quotes if they contain a space. The status returned will contain
the number of errors that occurred, a value of OKAY (zero) means the call
was successful. The Key Name fields need to contain the technical names
of the segment fields of the index being used.

The parameter list for this call is:

in integer IN_Prod_ ID;

in string IN Table Name;

in string IN Field Name;

in anonymous field IN Field Value;
out integer OUT Status;

in integer IN Index;

in boolean IN Allow Add;

in string IN Key Namel;

in anonymous field IN Key Valuel;
in string IN Key Name2;

in anonymous field IN Key Value2;
in string IN Key Name3;

in anonymous field IN Key Value3;
An example script is:
local integer 1 status;

local string 1 field;
local string 1 keyl, 1 key2, 1 key3;

1 _keyl = "Valuel";

1 key2 = "Value2";

1 key3 = "Value3";

1 field = "Value"

call with name "MBS_Set Table Value3" in dictionary 5261,
Dictionary, "Table", "Field", 1 field, 1 status, 1 {Index}, true

{allow add},
"Keyl", 1 keyl,
"Key2", 1 key2,
"Key3", 1 key3;
if 1 status <> OKAY then
warning str(l_status);

end if;
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This call is used to obtain the value of a field located in any table in any
dictionary using an index containing four fields.

All table and field names need to be the technical names and surrounded
by single quotes if they contain a space. The status returned will contain
the number of errors that occurred, a value of OKAY (zero) means the call
was successful. The Key Name fields need to contain the technical names
of the segment fields of the index being used.

The parameter list for this call is:

in integer IN_Prod_ ID;
in string IN Table Name;

in string IN Field Name;

out anonymous field OUT Field Value;

out integer OUT Status;
in integer IN Index;

in string IN Key Namel;

in anonymous field IN Key Valuel;

in string IN Key Name2;

in anonymous field IN Key Value2;

in string IN Key Name3;

in anonymous field IN Key Value3;

in string IN Key Name4;

in anonymous field IN Key Value4;

An example script is:

local integer 1 status;

local string 1 field;

local string 1 _keyl, 1 key2, 1 key3, 1 key4;

1 _keyl = "Valuel";
1 key2 = "Value2";
1 key3 = "Value3";
1 _keyd = "Valued";
call with name "MBS Get Table Valued4" in dictionary 5261,
Dictionary, "Table", "Field", 1 field, 1 status, 1 {Index},
"Keyl", 1 keyl,
"Key2", 1 key2,
"Key3", 1 key3,
"Key4", 1 key4;

if 1 status = OKAY then
warning str(l field);

end if;
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MBS _Set Table Value4

This call is used to update the value of a field located in any table in any
dictionary using an index containing four fields. You can specify whether
the creation of a new table record is allowed.

All table and field names need to be the technical names and surrounded
by single quotes if they contain a space. The status returned will contain
the number of errors that occurred, a value of OKAY (zero) means the call
was successful. The Key Name fields need to contain the technical names
of the segment fields of the index being used.

The parameter list for this call is:

in integer IN_Prod_ ID;

in string IN Table Name;

in string IN Field Name;

in anonymous field IN Field Value;
out integer OUT Status;

in integer IN Index;

in boolean IN Allow Add;

in string IN Key Namel;

in anonymous field IN Key Valuel;
in string IN Key Name2;

in anonymous field IN Key Value2;
in string IN Key Name3;

in anonymous field IN Key Value3;
in string IN Key Name4;

in anonymous field IN Key Value4;
An example script is:
local integer 1 status;

local string 1 field;
local string 1 _keyl, 1 key2, 1 key3, 1 key4;

1 _keyl = "Valuel";

1 key2 = "Value2";

1 key3 = "Value3d";

1 _keyd = "Valued";

1 field = "Value"

call with name "MBS_Set Table Valued4" in dictionary 5261,
Dictionary, "Table", "Field", 1 field, 1 status, 1 {Index}, true

{allow add},
"Keyl", 1 keyl,
"Key2", 1 key2,
"Key3", 1 key3,
"Key4", 1 key4;
if 1 status <> OKAY then
warning str(l_status);

end if;
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MBS_Runtime_Execute

This call is used to execute Dexterity sanScript in the context of the
specified dictionary.

The parameter list for this call is:

inout text INOUT Text;
in integer IN_Prod_ ID;
out integer OUT Status;

An example script is:

local integer 1 status;
local text 1 text;

local integer 1 dict;

clear 1 text;
1 text = 1 text + "warning ""Hello World"";" + char(13);
1 dict = 0; {Dictionary}
call with name "MBS Runtime Execute" in dictionary 5261, 1 text,
1 dict, 1 status;
if 1 _status <> OKAY then
warning 1 text;

end if;
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MBS_SQL_Check_Exists

This call is used to execute a SQL Select statement in the context of the
current company database and indicate whether any data records were
returned.

The text field returned will contain the error message, or the number of
records returned with or without data depending on the options passed
in.

The parameter list for this call is:

inout text INOUT TSQL;
in boolean IN Return Data;
in boolean IN Return Columns;

out integer OUT Status;
An example script is:

local integer 1 status;
local text 1 text;
clear 1 text;
1 text = 1 text + "select * from table" + char(13);
call with name "MBS SQL Check Exists" in dictionary 5261, 1 text,
true, true, 1 status;
case 1 status
in [OKAY]
warning 1 text;
in [MISSING]
warning 1 text;
else
warning 1 text;

end case;
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MBS_Export_SQL_Query_To_File

This call is used to execute a SQL Select statement in the context of the
current company database and export the result set as a text file.

The parameter list for this call is:

inout text INOUT Code;

inout string INOUT_Pathname;

in boolean IN Header;

in boolean IN Quotes;

in integer IN Mode; { 0 - CsV, 1 - Tab, 2 - User Defined }
in string IN Delimiter;

in boolean IN Append;

out long OUT Rows;

out integer OUT Status;

An example script is:

local integer 1 status;
local text 1 text;
local string 1 path;

local long 1 rows;

clear 1 text;
1 text = 1 text + "select * from table" + char(13);
call with name "MBS Export SQL Query To File" in dictionary 5261,
1 text, 1 path, true {Header}, true {Quotes}, 0 {CsV}, "
{Delimiter}, false, {Append}, 1 rows, 1 status;
if 1 _status = OKAY then
1 text = str(l_rows) + " rows exported to " + 1 path + ".";
warning 1 text;

end if;
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MBS_Script_Load_Dex

This call is used to load a Dexterity sanScript script from a Runtime
Execute Script ID. It is designed to be used with the
MBS_Runtime_Execute Helper Function.

The parameter list for this call is:

in string IN ScriptID;

inout text INOUT Text;

inout integer INOUT Dict;

An example script is:

local text 1 text;

local integer 1 dict;

call with name "MBS Script Load Dex" in dictionary 5261, "XXXX",
1 text, 1 dict;
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MBS_Script Load SQL

This call is used to load a SQL script from a SQL Execute Script ID. It is
designed to be used with the MBS_SQL_Check_Exists Helper Function.

The parameter list for this call is:

in string IN ScriptID;
inout text INOUT Text;

An example script is:
local text 1 text;

call with name "MBS_Script Load SQL" in dictionary 5261, "XXXX",
1 text;
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MBS Param_Set

This call is used to store a value in the DUOS SY_User_Object_Store
(5Y90000) table which can then be read by another script. It is designed to
be used with the MBS_Runtime_Execute and MBS_Param_Get Helper
Functions as a method of passing parameters.

The parameter list for this call is:

in string IN Parameter;

in string IN Value;
An example script is:
local string 1 string;
1 string = "Value";

call with name "MBS Param Set" in dictionary 5261, "Variable",

1 string;
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MBS Param_Get

This call is used to read a previously set value from the DUOS
SY_User_Object_Store (SY90000) table. It is designed to be used with the
MBS_Runtime_Execute and MBS_Param_Set Helper Functions as a
method of passing parameters.

The parameter list for this call is:

in string IN Parameter;

out string OUT Value;
An example script is:
local string 1 string;

call with name "MBS Param Get" in dictionary 5261, "Variable",

1 string;
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MBS_Param_Del

This call is used to remove a previously set value from the DUOS
SY_User_Object_Store (SY90000) table. It is designed to be used with the
MBS_Runtime_Execute and MBS_Param_Set Helper Functions as a
method of passing parameters.

The parameter list for this call is:

in string IN_Parameter;

An example script is:

call with name "MBS_ Param Del" in dictionary 5261, "Variable";
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MBS_Param_DelAll

This call is used to remove all previously stored parameter values for the
current user from the DUOS SY_User_Object_Store (SY90000) table. It is
designed to be used with the MBS_Runtime_Execute and MBS_Param_Set
Helper Functions.

There is no parameter list for this call.

An example script is:

call with name "MBS_ Param DelAll" in dictionary 5261;
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MBS_Auto_Log

This call is used to add a message into the Support Debugging Tool log
file. It is designed to be used with the Automatic Debugger Mode to
record additional information when a trigger fires.

The parameter list for this call is:

in string IN Message;

An example script is:

call with name "MBS_ Auto_Log" in dictionary 5261, "Message";
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MBS_Trigger_Start

This call is used to activate an Automatic Debugger Mode Trigger and is
designed to be used with Non-logging triggers.in the Automatic Debugger
Mode.

The parameter list for this call is:

in string IN TriggerID;

An example script is:

call with name "MBS Trigger Start" in dictionary 5261, "XXXX";
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MBS _Trigger_Stop

This call is used to deactivate an Automatic Debugger Mode Trigger and is
designed to be used with Non-logging triggers.in the Automatic Debugger
Mode.

The parameter list for this call is:

in string IN TriggerID;

An example script is:

call with name "MBS Trigger Stop" in dictionary 5261, "XXXX";
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MBS_Logging_Start

This call is used to programmatically start Manual Logging Mode and is
designed to be used with Non-logging triggers.in the Automatic Debugger
Mode.

There are no parameters for this call.

An example script is:

call with name "MBS Logging Start" in dictionary 5261;
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MBS_Logging_Stop

This call is used to programmatically stop Manual Logging Mode and is
designed to be used with Non-logging triggers.in the Automatic Debugger
Mode.

There are no parameters for this call.

An example script is:

call with name "MBS Logging Stop" in dictionary 5261;
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MBS_Email_API

This call is can be used to call the Email Engine in the Support Debugging
Tool from external Dexterity applications.

The parameter list for this call is:

in string IN_EmailFrom;

in string IN_EmailTo;

in string IN_EmailCC;

in string IN_EmailBCC;

in string IN EmailSubject;

in text IN_EmailBody;

in text IN EmailSignature;

in boolean IN EmailSignatureDefault;
in text IN_EmailAttachments;

in boolean IN EmailPreview;

in boolean IN_EmailAutoSend;
An example script is:

local string 1 EmailFrom;

local string 1 EmailTo;

local string 1 EmailCC;

local string 1 EmailBCC;

local string 1 EmailSubject;

local text 1 EmailBody;

local text 1 EmailSignature;

local boolean 1 EmailSignatureDefault;
local text 1 EmailAttachments;

local boolean 1 EmailPreview;

local boolean 1 EmailAutoSend;

1 EmailTo = "email@domain.com";

1 EmailSubject = "Email API Test";

1 EmailBody = "This is a test of the Email API"+char (13);

1 EmailSignatureDefault = true;

1 EmailAttachments = 1 EmailAttachments +
"C:\Dex1000\Data\Dex.ini"+char (13);

1 EmailAttachments = 1 EmailAttachments +

"C:\Dex1100\Data\Dex.ini"+char (13);
1 EmailPreview = false;
1 EmailAutoSend = false;

call with name "MBS Email API" in dictionary 5261, 1 EmailFrom,
1 EmailTo, 1 EmailcCcC, 1 EmailBCC, 1 EmailSubject, 1 EmailBody,
1 EmailSignature, 1 EmailSignatureDefault, 1 EmailAttachments,

1 EmailPreview, 1 EmailAutoSend;
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Chapter 7:

RW Functions

The Support Debugging Tool has support for six generic Report Writer
functions in the core Dynamics.dic dictionary which can be used in the
Report Writer with any report as a user defined function in a calculated
field.

To use the functions with the Support Debugging Tool, the first two
parameters passed in for each of the functions will be the Dictionary ID for
the Support Debugging Tool (5261) and the Script ID of a Runtime Execute
script.

The Dexterity sanScript code contained in the Script ID will then be
executed allowing for the development of custom Report Writer functions.
The Helper Function Assistant window can automatically add the
template code to handle the parameter passing into and out of the script
using the MBS_Param_Get and MBS_Param_Set helper functions.

Below are the details of the RW Functions available from the system series:

rw_ReportStart
rw_ReportEnd
rw_TableHeaderString
rw_TableHeaderCurrency
rw_TableLineString
rw_TableLineCurrency

You can use these functions to capture information off a report and store it
in the log using the MBS_Auto_Log helper function. For example: you can
capture the values of legends, calculated fields, report fields or values
from any of the attached tables.

While the Report Writer Functions were designed to work with the report start
and end events and with a header and line type document such as seen in Sales
Order Processing, you can use the functions and parameters as desired to achieve
the results required.

More detail on these functions is available from Knowledge Base (KB)
article 888884:

http:/ /support.microsoft.com/kb /888884
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rw_ReportStart

This report writer function can be used in the Report Writer as a user
defined function in a calculated field. The first two parameters passed in
need to be the Dictionary ID for the Support Debugging Tool (5261) and
the Script ID of the Runtime Execute script to be executed.

The returned value for this report writer function is a string and the input
parameter list for this report writer function is:

in integer dict id; {Dictionary ID}
in string script id; {Script ID}

An example of how it would be called from the Report Writer for a
calculated field with a Result Type of string is:

FUNCTION SCRIPT( rw ReportStart 5261 "Script ID" )

The template Runtime Execute script added by the Helper Function
Assistant window is:

local string MBS Status;

MBS Status = "";

{ Add your code below here }
{ Add your code above here }

call with name "MBS Param Set" in dictionary 5261, "ReportStart",
MBS_Status;
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rw_ReportEnd

This report writer function can be used in the Report Writer as a user
defined function in a calculated field. The first two parameters passed in
need to be the Dictionary ID for the Support Debugging Tool (5261) and
the Script ID of the Runtime Execute script to be executed.

The returned value for this report writer function is a string and the input
parameter list for this report writer function is:

in integer dict id; {Dictionary ID}
in string script id; {Script ID}

An example of how it would be called from the Report Writer for a
calculated field with a Result Type of string is:

FUNCTION SCRIPT( rw ReportEnd 5261 "Script ID" )

The template Runtime Execute script added by the Helper Function
Assistant window is:

local string MBS Status;

MBS Status = "";

{ Add your code below here }
{ Add your code above here }

call with name "MBS Param Set" in dictionary 5261, "ReportEnd",
MBS_Status;
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rw_TableHeaderString

This report writer function can be used in the Report Writer as a user
defined function in a calculated field. The first two parameters passed in
need to be the Dictionary ID for the Support Debugging Tool (5261) and
the Script ID of the Runtime Execute script to be executed.

The returned value for this report writer function is a string and the input
parameter list for this report writer function is:

in integer dict id; {Dictionary ID}

in string script id; {Script ID}

in string sNumber; {control field 1}

in integer sType; {control field 2}

in integer iControl; {which piece of data to return}

An example of how it would be called from the Report Writer for a
calculated field with a Result Type of string is:

FUNCTION SCRIPT( rw TableHeaderString 5261 "Script ID"
SOP_HDR WORK.SOP Number SOP HDR WORK.SOP Type 1 )

The template Runtime Execute script added by the Helper Function
Assistant window is:

local string MBS TableHeaderString;
local string MBS_Number;

local integer MBS Type;

local integer MBS Control;

local string MBS _String;

call with name "MBS_ Param Get" in dictionary 5261, "Number",
MBS_Number;

call with name "MBS Param Get" in dictionary 5261, "Type",
MBS _String;

MBS Type = integer(value (MBS _String));

call with name "MBS Param Get" in dictionary 5261, "Control",
MBS _String;

MBS Control = integer (value (MBS _String));

MBS TableHeaderString = "";

{ Add your code below here }
{ Add your code above here }

call with name "MBS Param Set" in dictionary 5261,
"TableHeaderString", MBS TableHeaderString;
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rw_TableHeaderCurrency

This report writer function can be used in the Report Writer as a user
defined function in a calculated field. The first two parameters passed in
need to be the Dictionary ID for the Support Debugging Tool (5261) and
the Script ID of the Runtime Execute script to be executed.

The returned value for this report writer function is a currency and the
input parameter list for this report writer function is:

in integer dict id; {Dictionary ID}

in string script id; {Script ID}

in string sNumber; {control field 1}

in integer sType; {control field 2}

in integer iControl; {which piece of data to return}

An example of how it would be called from the Report Writer for a
calculated field with a Result Type of currency is:

FUNCTION SCRIPT( rw _TableHeaderCurrency 5261 "Script ID"
SOP_HDR WORK.SOP Number SOP HDR WORK.SOP Type 1 )

The template Runtime Execute script added by the Helper Function
Assistant window is:

local currency MBS TableHeaderCurrency;
local string MBS_Number;

local integer MBS Type;

local integer MBS Control;

local string MBS _String;

call with name "MBS_ Param Get" in dictionary 5261, "Number",
MBS_Number;

call with name "MBS Param Get" in dictionary 5261, "Type",
MBS _String;

MBS Type = integer(value(MBS_String));

call with name "MBS Param Get" in dictionary 5261, "Control",
MBS _String;

MBS Control = integer (value (MBS _String));

MBS TableHeaderCurrency = 0.0000;

{ Add your code below here }
{ Add your code above here }

call with name "MBS Param Set" in dictionary 5261,

"TableHeaderCurrency", str (MBS TableHeaderCurrency) ;
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rw_TableLineString

This report writer function can be used in the Report Writer as a user
defined function in a calculated field. The first two parameters passed in
need to be the Dictionary ID for the Support Debugging Tool (5261) and
the Script ID of the Runtime Execute script to be executed.

The returned value for this report writer function is a string and the input
parameter list for this report writer function is:

in integer dict id; {Dictionary ID}

in string script id; {Script ID}

in string sNumber; {control field 1}

in integer sType; {control field 2}

in currency cSequenceOne; {control field 3}
in currency cSequenceTwo; {control field 4}

in integer iControl; {which piece of data to return}

To use the rw_TableLineString report writer function we need to be able to pass
the two sequence fields as currency data type. So to use the Sales Order
Processing ~ fieldls ~ SOP_LINE_WORK.Line  Item  Sequence  and
SOP_LINE_WORK.Component Sequence, we will need to create two calculated
fields to convert them from a long integer to a currency data type.

Calculated Field (C) Line Item Sequence is defined as result type currency
with the expression of SOP_LINE_WORK Line Item Sequence *1.00000.

Calculated Field (C) Component Sequence is defined as result type
currency with the expression of SOP_LINE_WORK.Component Sequence *
1.00000.

An example of how it would be called from the Report Writer for a
calculated field with a Result Type of string is:

FUNCTION_ SCRIPT( rw TableLineString 5261 "Script ID"

SOP_LINE_WORK.SOP Number SOP_LINE WORK.SOP Type (C) Line Item

Sequence (C) Component Sequence 1 )
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The template Runtime Execute script added by the Helper Function

Assistant window is:

local string MBS TableLineString;
local string MBS_Number;

local integer MBS Type;

local currency MBS SequenceOne;
local currency MBS SequenceTwo;
local integer MBS Control;

local string MBS String;

call with name "MBS_Param Get" in dictionary 5261, "Number",
MBS Number;

call with name "MBS Param Get" in dictionary 5261, "Type",
MBS String;

MBS Type = integer(value (MBS String));

call with name "MBS Param Get" in dictionary 5261, "SequenceOne",

MBS String;

MBS SequenceOne = currency(value (MBS String));

call with name "MBS Param Get" in dictionary 5261, "SequenceTwo",

MBS String;

MBS SequenceTwo = currency(value (MBS String));

call with name "MBS Param Get" in dictionary 5261, "Control",
MBS String;

MBS Control = integer (value (MBS _String));

MBS TableLineString = "";

{ Add your code below here }

{ Add your code above here }

call with name "MBS Param Set" in dictionary 5261,
"TableLineString", MBS TableLineString;
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rw_TableLineCurrency

This report writer function can be used in the Report Writer as a user
defined function in a calculated field. The first two parameters passed in
need to be the Dictionary ID for the Support Debugging Tool (5261) and
the Script ID of the Runtime Execute script to be executed.

The returned value for this report writer function is a currency and the
input parameter list for this report writer function is:

in integer dict id; {Dictionary ID}

in string script id; {Script ID}

in string sNumber; {control field 1}

in integer sType; {control field 2}

in currency cSequenceOne; {control field 3}
in currency cSequenceTwo; {control field 4}

in integer iControl; {which piece of data to return}

To use the rw_TableLineCurrency report writer function we need to be able to
pass the two sequence fields as currency data type. So to use the Sales Order
Processing  fieldls ~ SOP_LINE_WORK.Line  Item  Sequence  and
SOP_LINE_WORK.Component Sequence, we will need to create two calculated
fields to convert them from a long integer to a currency data type.

Calculated Field (C) Line Item Sequence is defined as result type currency
with the expression of SOP_LINE_WORK Line Item Sequence *1.00000.

Calculated Field (C) Component Sequence is defined as result type
currency with the expression of SOP_LINE_WORK.Component Sequence *
1.00000.

An example of how it would be called from the Report Writer for a
calculated field with a Result Type of currency is:

FUNCTION_ SCRIPT( rw TableLineCurrency 5261 "Script ID"

SOP_LINE_WORK.SOP Number SOP_LINE WORK.SOP Type (C) Line Item

Sequence (C) Component Sequence 1 )
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The template Runtime Execute script added by the Helper Function

Assistant window is:

local currency MBS TableLineCurrency;
local string MBS_Number;

local integer MBS Type;

local currency MBS SequenceOne;

local currency MBS SequenceTwo;

local integer MBS Control;

local string MBS String;

call with name "MBS_ Param Get" in dictionary 5261,
MBS Number;

call with name "MBS_ Param Get" in dictionary 5261,
MBS String;

MBS Type = integer(value (MBS String));

call with name "MBS_ Param Get" in dictionary 5261,
MBS String;

MBS SequenceOne = currency(value (MBS String));
call with name "MBS_ Param Get" in dictionary 5261,
MBS String;

MBS SequenceTwo = currency(value (MBS String));
call with name "MBS_ Param Get" in dictionary 5261,
MBS String;

MBS Control = integer(value (MBS String));

MBS TableLineCurrency = 0.00000;

{ Add your code below here }

{ Add your code above here }

call with name "MBS Param Set" in dictionary 5261,

"TableLineCurrency", str (MBS TableLineCurrency) ;
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Rename DEXSQL.LOG at the beginning of each day, 39

Reports Tab, 43

Reset Window Positions, 40

SAMPLEDATEMSG, 41, 151

Script Editor Settings, 153

ScriptCommentColor, 153

ScriptDebugger, 39, 150

ScriptDebuggerProduct, 39, 150

ScriptEditorFontName, 153

ScriptEditorFontSize, 153

ScriptEditorSyntaxColoring, 153

ScriptErrorColor, 153

ScriptldentifierColor, 153

ScriptKeywordColor, 153

ScriptLogEnhanced, 39, 150

ScriptNumberColor, 153

ScriptOperatorColor, 153

ScriptStringColor, 153

Show Advanced Macro Menu, 45

Show All Menu Items, 45

Show Debug Messages on next login, 39

ShowAdvancedMacroMenu, 45, 151

ShowAlIMenultems, 45, 151

ShowDebugMessages, 39, 150

SkipVersionChecks, 151

SQLLastCompany, 146

SQLLogAllODBCMessages, 150

SQLLoginCompatibilityMode, 41, 151

SQLLogODBCMessages, 38, 150

SQLLogPath, 39, 150

SQLLogRename, 39, 146

SQLLogSQLStmt, 38, 150



Start Logging on next startup only, 34, 40
Startup Tab, 41
Support Debugging Tool Settings, 145
Suppress Date Change Dialog, 45
Suppress Sample Company Date Warning, 41
Suppress Sound from Application, 45
SuppressChangeDateDialog, 45, 151
SuppressSound, 45, 151
System Settings, 150
TPELogging, 44, 152
Use SQL Login Compatibility Mode, 41
VBADisable, 105, 152
Windows Bitmap Font Registry Settings, 46
DEXSQL.LOG, 31, 33, 38, 39, 150
DEXSQL_<User>_<Company>.LOG, 33
Dexterity, 9, 31, 39, 43, 47, 48, 49, 78, 79, 80, 81, 83, 86, 96,
101, 102, 103, 112, 113, 116, 118, 124, 134, 142, 146
Customization Status, 103
Debug Menu, 39
Debug Menu Product, 39
Developer, 78
Dexterity Script Logging, 31, 101, 124
Dexterity Script Profiling, 31, 101, 124
Dictionary, 47
Display Name, 47, 116
Enable Enhanced Script Log on next login, 39
Field, 47, 78,91, 116
Form, 47, 90
Function, 47, 91
Macro Recording, 31, 101, 124, 134
Physical Name, 47, 116
Procedure, 47, 91
Report, 47
Resource ID, 47
Resources, 47
Sanscript, 78, 96, 112, 113, 118, 146
Script, 47
Show Debug Messages on next login, 39
Table, 47, 78, 90, 116
Table Group, 47
Technical Name, 47, 90, 91
Trigger, 78, 79, 80, 81, 83, 86, 102, 103
Window, 47, 90
Dexterity Debug Menu, 39
Dexterity Debug Menu Product, 39
Dexterity Script Logging, 31, 101, 124
Dexterity Script Profiling, 31, 101, 124
Diagnostics, 148, 149
MBS_Debug_Automate_File, 148
MBS_Debug_Automate_Script, 148
MBS_Debug_Automate_Status, 149
Dialog Message, 92
Dictionary, 47
Dictionary Control, 103, 147
Alternate/Modified Status, 103
Bottom Button, 104
Customization Status, 106
Delete Button, 104
Disable Visual Basic for Applications (VBA) on next
login, 105
Disable Visual Studio Tools (VST) Addins on next login,
105
Down Button, 104
Enable Visual Basic for Applications after one login, 105
Enable Visual Studio Tools Addins after one login, 105
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Field Level Security, 106
Info Button, 106
Show Launch File, 106
Top Button, 104
Trigger Status, 103
Up Button, 104
Dictionary 1D, 90, 95
Disable Mouse Wheel, 46, 134
Disable Ribbons for workstation on next login, 42
Disable trigger after Condition met, 101
Disable updating Security Privilege warning to include form
name, 125
Disable Visual Basic for Applications (VBA) on next login,
105
Disable Visual Studio Tools (VST) Addins on next login, 105
Disabled, 87
Display Dex.ini Settings, 143
Display dialog on login for this company, 135
Display Keys Button, 50
Display Message, 81, 92
Display Message to screen using desktop alert, 92
Display Message to screen using system dialog, 92
Display More Info button on Process Monitor, 46
Display Name, 47, 116
Display Security Tasks and Roles, 67
Do not activate Logging Mode, 87
Do not update any Dex.ini settings automatically, 143
Document Access, 47, 58
Down Button, 104
DSN, 42
DUOS, 170, 171, 172, 173
Duplicate Button, 87, 108, 114, 119
Duplicate Records, 111
Dynamics.exe.config, 105
Dynamics.set, 26, 41, 72, 94, 104, 106

E

eConnect, 102

Edit Macro Recording Settings, 124

Edit SQL Profile Trace Settings, 124

Email 1 Tab, 137

Email 2 Tab, 139

Email Address, 93

Email Button, 73

Email Mode, 139

Email Screenshots using Administrator Email or Email
Address below, 93

Enable Debugger Advanced Mode Features, 39, 77, 143

Enable Debugger Setup Mode, 38, 39

Enable Dexterity Debug Menu on next login, 39

Enable Enhanced Script Log on next login, 39

Enable Individual Logging Modes, 35, 123

Enable selection of Data Server on Login, 42

Enable SQL Logging on next login, 38

Enable Visual Basic for Applications after one login, 105

Enable Visual Studio Tools Addins after one login, 105

EnableServerDropDown, 42, 152

EnableWCRibbons, 42, 152

End Date, 100

Every 1 Minute, 86

Every 10 Minutes, 86

Every 15 Minutes, 86

Every 30 Minutes, 86

Every 5 Minutes, 86
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Every 60 Minutes, 86

Examples of use, 2

Exception Error Dialog, 114, 119

Exchange Web Services, 139

Exclude Selected Users and Companies rather than include
them, 88

Execute Button, 114, 119

Execute Change Script, 97, 156

Execute Dexterity SanScript code in the context of Product,
113

Execute Query in which SQL Database, 118

Expanded Fields, 55

Export Body Section as One Line, 43

Export Button, 55, 59, 67, 68, 108, 119

Export Current Table Record to XML, 93

Export Entire Table to XML restricted by Where Clause, 93

Export Mode, 55, 67, 119

Export Path, 108, 109, 111

Export Record, 81

Export Table, 81

ExportLinesPerPage, 43, 151

ExportOneLineBody, 43, 151

ExportPDFLinesPerPage, 43, 151

Extender Resources, 47, 58

Extras Menu, 98, 120

F

Feedback Survey, 28
Field, 47,78, 91, 116
Field
Pre, 85
Field
Change, 85
Field
Post, 85
Field
Pre, 85
Field
Change, 85
Field
Post, 85
Field Information, 57
field keyword, 116
Field Level Security, 106
Field Lookup, 51, 148
Field Name, 91, 92
File Name, 69
Filter Tables having field, 49
Find ..., 98, 114, 120
Find Next, 98, 114, 120
Focus Event, 84, 85, 86, 93
Focus Event with Table, 84, 85, 86
Folder on local drive on SQL Server, 132
Font Size, 99, 115, 121, 153
Font Style, 99, 115, 121, 153
Form, 47, 58, 90
Form
Level, 85
Form
Level, 85
Form
Pre, 85
Form
Post, 85
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Form
Pre, 85
Form
Post, 85
Form Level, 86
Form Name, 90
From Field, 74
Function, 47, 84, 85, 86, 91
Function Name, 91

G

General Tab, 123
Global
Level, 85
Global Dex.ini, 38, 72, 94, 124, 142
Go To Button, 62, 64

H

Helper Button, 96, 114

Helper Function Assistant, 96, 114, 154, 180, 181, 182, 183,
184, 186, 188
Adds Allowed, 97, 158, 160, 162, 164
Execute Change Script, 97, 156
Key Fields, 97
Runtime Execute, 114, 154

Helper Functions, 96, 114, 154
Adds Allowed, 158, 160, 162, 164
DUOS, 170, 171, 172, 173
Execute Change Script, 156
MBS_Auto_Log, 174, 180
MBS_Email_API, 179
MBS_Export_SQL_Query_To_File, 167
MBS_Get_Table_Valuel, 157
MBS_Get_Table_Value2, 159
MBS_Get_Table_Value3, 161
MBS_Get_Table_Value4, 163
MBS_Get Window_Value, 155
MBS_Logging_Start, 177
MBS_Logging_Stop, 178
MBS_Param_Del, 172
MBS_Param_DelAll, 173
MBS_Param_Get, 170, 171, 180
MBS_Param_Set, 170, 171, 172, 173, 180
MBS_Runtime_Execute, 165, 168, 170, 171, 172, 173
MBS_Script_Load_Dex, 168
MBS_Script_Load_SQL, 169
MBS_Set Table Valuel, 158
MBS_Set Table Value2, 160
MBS_Set Table Value3, 162
MBS_Set_Table_Value4, 164
MBS_Set_Window_Value, 156
MBS_SQL_Check_Exists, 166, 169
MBS_Trigger_Start, 175
MBS_Trigger_Stop, 176
SY_User_Object_Store, 170, 171, 172, 173
SY90000, 170, 171, 172, 173

Hidden Forms, 55

Home Page, 10, 71
Quick Links, 10, 71

How to Setup, 78

HTML Table, 55, 67, 119



Import Button, 59, 68, 110
Import Path, 109, 110, 111
Import Settings File, 68
Import Utility, 47, 58
Include Current Launch File, 72, 94, 124
Include Dex.ini Settings File, 72, 94, 124
Include User Dex.ini Settings File, 72, 94, 124
Individual Logging Control, 35, 123
Info Button, 72, 106, 143
Insert Button, 96, 113
Insert Helper Function, 96, 114
Adds Allowed, 97
Execute Change Script, 97
Key Fields, 97
Installation, 4, 5
Integration Manager, 102
Introduction, 1, 78
Issue Reject Record, 93
Issue Reject Script, 93

K

Keep Focus on Field, 93
KeepTemplateTempFiles, 44, 152
Key Fields, 97

L

Large SQL Profile Trace, 101, 124
Launch File, 26, 41, 72, 94, 104, 106
Legend Button, 63, 64, 67

Letters, 47, 58

Limit results set to fixed number of lines, 118
Limited Users, 63

List, 119

Log, 142

Log File, 82

Logging Options, 35, 123

Logging Password, 34, 123

M

Macro Recording, 23, 31, 101, 124, 134

Macro Recording Configuration, 23
Macro Recording Configuration, 23
Macro Recording Settings, 134
Macro.mac, 31, 33
Macro_<User>_<Company>_<Date>_<Time>.mac, 33
Manual Logging Mode, 31, 32, 40, 81, 123, 124, 177, 178
MAPI Compliant Client, 139
Mark All Button, 73
Mark To Delete Button, 89
Maximum number of Trace files, 131
Maximum Trace file size, 131
MBS_Auto_Log, 174, 180
MBS_Debug_Automate File, 148
MBS_Debug_Automate_Script, 148
MBS_Debug_Automate_Status, 149
MBS_Debug_AutoOpen, 40, 145
MBS_Debug_ConfigurationOverride, 143, 146
MBS_Debug_DisableSplitters, 149
MBS_Debug_LogAppDetails, 42, 146
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MBS_Debug_LogOnStartup, 40, 145
MBS_Debug_Mode, 39, 143, 145
MBS_Debug_Path, 40, 142, 145
MBS_Debug_RuntimeCheck, 145
MBS_Debug_SetupMode, 39, 145
MBS_Debug_ShowRuntime, 146
MBS_Debug_SkipVersionChecks, 149
MBS_Debug_VBADisableReset, 149
MBS_Debug_VBADisableReset, 105
MBS_Debug_Version, 145
MBS_Debug_VSTDisable, 149
MBS_Debug_VSTDisable, 105
MBS_Debug_VSTDisableReset, 149
MBS_Debug_VSTDisableReset, 105
MBS_Debug_WinAdminSettings, 147
MBS_Debug_WinConfigSettings, 147
MBS_Debug_WinConfigurationExportimport, 147
MBS_Debug_WinConfigurationMaintenance, 147
MBS_Debug_WinDebugger, 146
MBS_Debug_WinDebuggerSetup, 146
MBS_Debug_WinDebuggerStatus, 146
MBS_Debug_WinDictionaryControl, 147
MBS_Debug_WinFieldLookup, 148
MBS_Debug_WinKeyLookup, 148
MBS_Debug_WinMenuExplorer, 148
MBS_Debug_WinObjectExplorer, 148
MBS_Debug_WinReportExplorer, 148
MBS_Debug_WinResourceExplorer, 148
MBS_Debug_WinResourcelnformation, 146
MBS_Debug_WinRuntimeExecute, 147
MBS_Debug_WinScreenShot, 147
MBS_Debug_WinSecuritylnfo, 147
MBS_Debug_WinSecuritylnfoResource, 147
MBS_Debug_WinSecurityProfiler, 147
MBS_Debug_WinSendEmail, 148
MBS_Debug_WinSQLExecute, 147
MBS_Debug_WinTableExplorer, 148
MBS_Debug_WinTableLookup, 148
MBS_Debug_WinXMLTableExport, 147
MBS_Debug_WinXMLTablelmport, 147
MBS_Email_API, 179
MBS_Export_SQL_Query_To_File, 167
MBS_Get Table Valuel, 157
MBS_Get Table Value2, 159
MBS_Get Table Value3, 161
MBS_Get Table Value4, 163
MBS_Get_Window_Value, 155
MBS_Logging_Start, 177
MBS_Logging_Stop, 178
MBS_Param_Del, 172
MBS_Param_DelAll, 173
MBS_Param_Get, 170, 171, 180
MBS_Param_Set, 170, 171, 172, 173, 180
MBS_Runtime_Execute, 165, 168, 170, 171, 172, 173
MBS_Script_Load_Dex, 168
MBS_Script_Load_SQL, 169

MBS_Set _Table_Valuel, 158
MBS_Set_Table_Value2, 160
MBS_Set Table Value3, 162
MBS_Set Table Value4, 164

MBS_Set Window_Value, 156
MBS_SQL_Check_Exists, 166, 169
MBS_Trigger_Start, 175
MBS_Trigger_Stop, 176

Medium SQL Profile Trace, 101, 124
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Menu Entry, 91
Menu Explorer, 52, 53, 148
Back Up Button, 55
Comma Delimited, 55
Expanded Fields, 55
Export Button, 55
Export Mode, 55
HTML Table, 55
OK Button, 55
Tab Delimited, 55
Menu Exporer
Missing Resources, 55
Message, 96
Microsoft Dynamics GP Import, 47, 58
Microsoft Outlook Client, 139
Minimize Debugger Log Entries, 87
Missing Resources, 55
Modified, 58, 103, 104
Modified Alternate, 58
Modifier, 48
MouseWheel, 46, 134, 152
Multi User Authentication Mode, 127

N

Name shown on Application title bar during initial loading,
41

Names Button, 97, 114

Navigation, 5
Options Button, 26, 38, 47, 58, 62, 68, 70, 74, 77, 80, 83,

103, 107, 110, 112, 116, 122, 123, 141

Standard Toolbar, 70
Tools Menu, 70

Navigation Lists, 47, 58

Non Logging All Except Disabled, 79

Non Logging Automatic Start Only, 79

Non Logging Triggers, 79, 80, 87, 93, 100, 101, 175, 176,
177,178

Number of Lines Per Page when Exporting Reports (inc.
PDF), 43

O

ODBC, 42

OK Button, 48, 55, 59, 64, 67, 136

Old Field Value, 80

Only include tables which contain data, 51

Only restart selected logs when trigger fires, 101

Open Button, 48, 60

Open Database Connectivity, 42

Open Windows, 72

Optional Where Clause, 93, 108

Options, 99, 115, 121

Options Button, 26, 38, 47, 58, 62, 68, 70, 74, 77, 80, 83, 103,
107, 110, 112, 116, 122, 123, 141

Options Tab, 83, 100

Other SQL Profile Trace, 101, 124

Other Tab, 45

OUT _Condition, 95

Outlook, 139

Overwrite Duplicate Records, 111

Overwrite Table Contents, 111
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P

Password, 140

Path Default Setting, 142

Pathname location for Debugger Setup files, exports and logs,
7, 33,40, 81, 142

Pathname location for SQL Log file, 39

Perform actions when trigger fires even if the condition not
met, 92

Perform actions when Trigger fires even if the condition not
met, 92

Performance SQL Profile Trace, 101, 124

Physical Name, 47, 116

Prevent application windows from opening outside of the
visible desktop area, 136

Preview, 75, 139

Print Button, 61, 67

Procedure, 47, 84, 85, 86, 91

Procedure Name, 91

Process Monitor, 46, 152

Process Multi User Mode SQL Server Action, 130

Process Single User Mode SQL Server Action, 130

Product ID, 90

Product Name, 90, 113

Profile ID, 107, 108

Profile Name, 108

Profile.txt, 31, 33

Profile_<User>_<Company>_<Date> <Time>.txt, 33

Progress Window, 109, 111

Q

Query Analyzer, 102, 116
QueueMorelnfo, 46, 152
Quick Links, 10, 71

R

Raise All Windows, 9
Read Record, 85
Recommended Configuration, 6, 7, 11
Record.xml, 81
Record_<User>_<Company>_<Date>_<Time>.xml, 81
Redisplay Button, 64, 67
Refresh Button, 72, 73
Registration, 79
Registry, 46
Re-install, 27
Remove Attachment Button, 75
Remove Button, 75
Remove SQL Profile Trace SQL Components, 133
Rename DEXSQL.LOG at the beginning of each day, 39
Replace ..., 98, 115, 120
Replace and Find Next, 99, 115, 120
Report, 47, 58
Report Explorer, 54, 148
Back Up Button, 55
Comma Delimited, 55
Export Button, 55
Export Mode, 55
HTML Table, 55
OK Button, 55
Splitter, 55
Tab Delimited, 55
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Report Writer, 48, 180, 181, 182, 183, 184, 185, 187 Table Keys, 50
Report Writer Functions, 114, 154, 180 Table Keys Lookup, 50
Reports Tab, 43 Table Lookup, 49
Reset Buttons, 136 Tables Containing Field Button, 51
Reset Window Positions, 40 Technical Name, 47
Resource Explorer, 52, 90, 97, 114, 146, 148 Unknown Objects, 47, 54
Back Up Button, 55 Window, 47
Comma Delimited, 55 Window Descriptions, 56
Expanded Fields, 55 Resource Tab, 83, 90
Export Button, 55 Resource Type, 48
Export Mode, 55 Restore Field Value, 93
Hidden Forms, 55 Restriction of Scope, 102
HTML Table, 55 ActiveX Data Objects, 102
OK Button, 55 ADO, 102
Tab Delimited, 55 eConnect, 102
Resource ID, 47 Integration Manager, 102
Resource Info Button, 64 Query Analyzer, 102
Resource Information, 47, 64, 146 VBA, 102
Associated Tables Button, 49 Visual Basic for Applications, 102
Back Button, 48 Right click enabled, 57, 61, 62
Case Sensitive, 48 Runtime Engine, 146
Clear Button, 48 DEX.DIC, 146
Customization Tools, 47 Dictionary, 146
Dexterity, 47 Runtime Execute, 112, 114, 116, 146, 147, 154, 168, 180,
Dictionary, 47 181, 182, 183, 184, 185, 187
Display Keys Button, 50 Check Syntax, 115
Display Name, 47 Duplicate Button, 114
Document Access, 47 Exception Error Dialog, 114
Extender Resources, 47 Execute Button, 114
Field, 47 Execute Dexterity SanScript code in the context of
Field Information, 57 Product, 113
Field Lookup, 51 Find ..., 114
Form, 47 Find Next, 114
Function, 47 Font Size, 115
Import Utility, 47 Font Style, 115
Letters, 47 Helper Button, 114
Menu Explorer, 52, 53 Helper Function Assistant, 114
Microsoft Dynamics GP Import, 47 Insert Button, 113
Navigation Lists, 47 Insert Helper Function, 114
OK Button, 48 Names Button, 114
Open Button, 48 Options, 115
Physical Name, 47 Product Name, 113
Procedure, 47 Replace ..., 115
Report, 47 Replace and Find Next, 115
Report Explorer, 54 Resource Explorer, 114
Resource Explorer, 52, 146 Script, 113
Resource ID, 47 Script 1D, 113, 114, 168
Resource Type, 48 Script Name, 113
Right click enabled, 57, 62 SQL Execute, 112, 116
Script, 47 Syntax Errors, 113
Search Again Button, 48 Table Explorer, 114
Search Mode, 48 Tables Button, 114
Security Button, 48, 62 Transact SQL, 113
Security Object Explorer, 54 RW Functions, 114, 154, 180
Security Objects, 47 Runtime Execute, 180, 181, 182, 183, 184, 185, 187
Select Associated Table, 49 rw_ReportEnd, 182
Select Table Containing Field, 51 rw_ReportStart, 181
Series Posting Permissions, 47 rw_TableHeaderCurrency, 184
Show currently selected Window and Field information, 49 rw_TableHeaderString, 183
SmartList Builder Permissions, 47 rw_TableLineCurrency, 187
SmartList Objects, 47 rw_TableLineString, 185
Table, 47 rw_ReportEnd, 182
Table Descriptions, 55 rw_ReportStart, 181
Table Explorer, 53, 146 rw_TableHeaderCurrency, 184
Table Group, 47 rw_TableHeaderString, 183
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rw_TableLineCurrency, 187
rw_TableLineString, 185

S

SAMPLEDATEMSG, 41, 151
Sanscript, 78, 96, 112, 113, 118, 146
Save Button, 73
Save Path, 72, 73
Save Record, 85
ScreenShot, 70, 72, 93, 94, 124, 147
Cancel Button, 73
Email Button, 73
Include Current Launch File, 72, 94, 124
Include Dex.ini Settings File, 72, 94, 124
Include User Dex.ini Settings File, 72, 94, 124
Info Button, 72
Mark All Button, 73
Open Windows, 72
Refresh Button, 72, 73
Save Button, 73
Save Path, 72, 73
System Status, 70, 72, 73
Unmark All Button, 73
Script, 47, 113, 118
Script Context, 95
Script Context 1D, 95
Script Editor Settings, 153
Script ID, 113, 114, 118, 119, 168, 169
Script Menu, 98, 114, 120
Check Syntax, 99, 115, 120
Convert References, 120
Find ..., 98, 114, 120
Find Next, 98, 114, 120
Font Size, 99, 115, 121, 153
Font Style, 99, 115, 121, 153
Options, 99, 115, 121
Replace ..., 98, 115, 120
Replace and Find Next, 99, 115, 120
Syntax Highlighting, 153
Script Name, 113, 118
Script Tab, 83, 95
Script.log, 31, 33
Script_<User>_<Company>_<Date>_<Time>.log, 33
ScriptCommentColor, 153
ScriptDebugger, 39, 150
ScriptDebuggerProduct, 39, 150
ScriptEditorFontName, 153
ScriptEditorFontSize, 153
ScriptEditorSyntaxColoring, 153
ScriptErrorColor, 153
ScriptldentifierColor, 153
ScriptKeywordColor, 153
ScriptLogEnhanced, 39, 150
ScriptNumberColor, 153
ScriptOperatorColor, 153
ScriptStringColor, 153
Scroll
Change, 85
Delete, 85
Fill, 85, 93
Insert, 85
Post, 85
Pre, 85
Search Again Button, 48
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Search Mode, 48
Security, 5, 62, 64
Alternate/Modified Forms and Reports, 62, 64
Security Role Setup, 62, 64
Security Roles, 8
Security Task Setup, 62, 64
User Security Setup, 8, 62, 64
Security Button, 48, 62
Security Button Drop List, 60
Security Information, 48, 60, 62, 67, 147
Company, 63
Go To Button, 62, 64
Legend Button, 63, 64
OK Button, 64
Options Menu, 67
Redisplay Button, 64
Refresh Resource Information Table, 67
Resource Info Button, 64
Security Information Legend, 64
Security Information Resources, 64, 66
Security Information SQL Role Views, 65
Show All SQL Users & Databases, 65
Show Resources Button, 64
Splitter, 65
SY09400, 67
syCurrentResources, 67
User ID, 63
Security Information Legend, 64, 67
Security Information Resources, 64, 66, 147
Comma Delimited, 67
Display Security Tasks and Roles, 67
Export Button, 67
Export Mode, 67
HTML Table, 67
Legend Button, 67
OK Button, 67
Print Button, 67
Redisplay Button, 67
Security Information Legend, 67
Show Series, 67
Tab Delimited, 67
Security Information SQL Role Views, 65
Security Object Explorer, 54, 148
Security Objects, 47, 58
Customization Tools, 47, 58
Document Access, 47, 58
Extender Resources, 47, 58
Import Utility, 47, 58
Letters, 47, 58
Microsoft Dynamics GP Import, 47, 58
Navigation Lists, 47, 58
Security Object Explorer, 54
Series Posting Permissions, 47, 58
SmartList Builder Permissions, 47, 58
SmartList Objects, 47, 58
Unknown Objetcs, 47, 54, 58
Security Privileges, 59
Security Profiler, 58, 61, 125, 147
Access Denied, 59
Alternate, 58
Application Level Security, 58, 59
Automatic Open Mode, 61, 125
Clear Button, 60
Create/Update Security Task, 60
Customization Tools, 58



Document Access, 58
Export Button, 59
Extender Resources, 58
Form, 58
Import Button, 59
Import Utility, 58
Letters, 58
Microsoft Dynamics GP Import, 58
Modified, 58
Modified Alternate, 58
Navigation Lists, 58
OK Button, 59
Open Button, 60
Options Menu, 61
Print Button, 61
Refresh Application Navigation, 61
Report, 58
Right click enabled, 61, 62
Security Button, 62
Security Button Drop List, 60
Security Objects, 58
Security Privileges, 59
Security Profiler Log, 59
Series Posting Permissions, 58
SmartList Builder Permissions, 58
SmartList Objects, 58
SQL Server Security, 59
Start Capture of Resources and Security Objects, 60
Stop Capture and create/update Security Task, 60
Table, 58
Unknown Objects, 58
Windows Level Security, 59
Security Profiler Log, 59
Security Role Setup, 62, 64
Security Roles, 8
Security Task Setup, 62, 64
Select Accociated Table
Filter Tables having field, 49
Select Associated Table, 49
Select Buttons, 136
Select Table Containing Field, 51
Only include tables which contain data, 51
Select Theme, 136
Selected Users and Companies, 88
Send Button, 75, 140
Send Email, 74, 139, 140, 148
Add Attachment Button, 75
Add Button, 75
Administrator Email, 75
Attachments, 75
Bcc Button, 75
Bcc Field, 75
Body, 75, 138
Body Text, 75, 138
Cancel Button, 75
Cc Button, 75
Cc Field, 75
Default Body Text, 75
Default Subject, 75
From Field, 74
Remove Attachment Button, 75
Remove Button, 75
Send Button, 75, 140
Sender’s Email, 74
Subject, 75, 137
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To Button, 75
To Field, 75
Send Email using Administrator Email or Email Address
below, 93
Send HTML, 140
Sender’s Email, 74, 140
Series Posting Permissions, 47, 58
Setting or Search String, 141, 143
Settings List, 141
Setup, 83, 146
Setup Mode, 39, 145
Show Advanced Macro Menu, 45
Show All Menu Items, 45
Show All SQL Users & Databases, 65

Show currently selected Window and Field information, 49

Show Debug Messages on next login, 39
Show Dexterity Technical Name Syntax Button, 119
show keyword, 116
Show Launch File, 106
Show Resources Button, 64
Show Series, 67
Show SQL Profile Traces, 36
ShowAdvancedMacroMenu, 45, 151
ShowAllMenultems, 45, 151
ShowDebugMessages, 39, 150
Silent, 142
Single User Authentication Mode, 127
SkipVersionChecks, 151
Small SQL Profile Trace, 101, 124
SmartList Builder Permissions, 47, 58
SmartList Objects, 47, 58
SMTP Server, 140
SMTP Server Port, 140
SMTP Server via CDO, 139
Splitter, 55, 65
SQL Database, 118
SQL Execute, 116, 147, 169
alias keyword, 116
Check Syntax, 120
Comma Delimited, 119
Convert References, 120
Database, 118
Display Name, 116
Duplicate Button, 119
Exception Error Dialog, 119
Execute Button, 119
Execute Query in which SQL Database, 118
Export Button, 119
Export Mode, 119
field keyword, 116
Find ..., 120
Find Next, 120
Font Size, 121
Font Style, 121
HTML Table, 119
Limit results set to fixed number of lines, 118
List, 119
Options, 121
Physical Name, 116
Query Analyzer, 116
Replace ..., 120
Replace and Find Next, 120
Script, 118
Script ID, 118, 119, 169
Script Name, 118
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Show Dexterity Technical Name Syntax Button, 119
show keyword, 116
SQL Database, 118
Tab Delimited, 119
Table Explorer, 119
Tables Button, 119
Text, 119
Transact SQL, 116, 118
SQL Logging, 31, 100, 123, 124
SQL Native Client, 42
SQL Profile Trace Application, 36
SQL Profile Trace Mode, 101, 124
SQL Profile Trace Settings, 126
SQL Profile Trace User, 36
SQL Profile Traces, 17, 36, 37
Active SQL Profile Traces, 36, 37
All Traces on SQL Server, 36
All Users, 36
Current User only, 36
Show SQL Profile Traces, 36
SQL Profile Trace Application, 36
SQL Profile Trace User, 36
SQL Profile Tracing Configuration, 17
Stop SQL Profile Trace, 36
Stranded SQL Profile Traces, 36
Support Debugging Tool Traces only, 36
SQL Profile Tracing, 17, 31, 36, 101, 123, 124, 126
Large, 101, 124
Medium, 101, 124
Other, 101, 124
Performance, 101, 124
Small, 101, 124
SQL Profile Tracing Configuration, 17
SQL Server, 31, 48, 77, 100, 101, 123, 124, 126
SQL Logging, 31, 100, 123, 124
SQL Profile Tracing, 31, 101, 123, 124, 126
SQL Server Security, 59
SQLLastCompany, 146
SQLLogAllODBCMessages, 150
SQLLoginCompatibilityMode, 41, 151
SQLLogODBCMessages, 38, 150
SQLLogPath, 39, 150
SQLLogRename, 39, 146
SQLLogSQLStmt, 38, 150
Standard mode, 145
Standard Mode, 1, 5, 26, 30, 31, 33, 35, 36, 38, 47, 58, 62, 68,
70, 74, 81, 109, 123, 125, 134, 142, 143, 177, 178
About Support Debugging Tool, 26
Configuration Export/Import, 68, 109
Dex.ini Settings, 33, 38, 81, 134, 142, 143
Individual Logging Control, 35, 123
Logging Options, 35, 123
Manual Logging Mode, 31, 177, 178
Resource Information, 47
ScreenShot, 70, 93
Security Information, 48, 60, 62
Security Profiler, 58, 125
Send Email, 74
SQL Profile Traces, 36
Standard Signature to add to all emails, 138
Standard Toolbar, 70
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Start Logging on next startup only, 34, 40
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Start Trigger Automatically on Login for Users, 88

Startup Tab, 41
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Stop SQL Profile Trace, 36
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Syntax Errors, 95, 113

Syntax Highlighting, 153
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Back Up Button, 55
Comma Delimited, 55
Expanded Fields, 55
Export Button, 55
Export Mode, 55
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OK Button, 55
Tab Delimited, 55
Table Group, 47
Table Keys, 50
Table Keys Lookup, 50, 148
Table List, 108
Table Lookup, 49, 148
Table Name, 90
Table Physical Name, 108
Table restricted to Form, 84, 85, 86
Table Technical Name, 108
Table.xml, 81
Table_<User>_<Company>_<Date>_<Time>.xml, 81
Tables Button, 97, 114, 119
Tables Containing Field Button, 51
Target Dex.ini, 142
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Terminal Server, 139
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Timed Event, 84, 86
To Button, 75
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Tools Menu, 70
Top Button, 104
TPELogging, 44, 152
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Transfer User and Company details with Triggers, 69
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Change Start Mode Button, 89
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Mark To Delete Button, 89
Trigger Attach, 86
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After Original, 86

After Table Event, 86

After Timed Event, 86

Before Original, 86, 93
Trigger Description, 84
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Scroll Delete, 85
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Scroll Post, 85
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Warning Dialog, 86

Window Activate, 85

Window Post, 85

Window Pre, 85
Trigger 1D, 78, 79, 81, 83, 84, 87, 122
Trigger Status, 103
Trigger Type, 84, 85, 86, 90, 95, 102
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Focus Event, 84, 85, 86, 93

Focus Event with Table, 84, 85, 86

Function, 84, 85, 86
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Timed Event, 84, 86

Warning Dialog, 84, 86
Triggering, 81
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Un-install, 26

Unknown Objects, 47, 54, 58

Unmark All Button, 73

Unregister, 80, 87
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Use SQL Login Compatibility Mode, 41
User Account Control, 5, 27, 46, 105
User Dex.ini, 38, 72, 94, 124, 142

User ID, 63, 140

User Security Setup, 8, 62, 64

Users Button, 87, 88
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Value, 142
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Visual Basic for Applications, 31, 102, 105
Visual Studio Tools, 105

VSTools, 105
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Warning Dialog, 84, 86
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Window, 47, 90
Window
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Post, 85
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Window

Pre, 85
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Window Descriptions, 56
Window Heading Color, 136
Window Name, 90
Window Toolbar Color, 136
Windows Administrator User ID, 128
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Windows Level Security, 59
Windows Start Bar, 136
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XML Table Export, 107, 147
Duplicate Button, 108
Export Path, 108, 109, 111
Optional Where Clause, 108
Profile 1D, 107, 108
Profile Name, 108
Progress Window, 109, 111
Table List, 108
Table Physical Name, 108
Table Technical Name, 108

XML Table Import, 110, 147
Duplicate Records, 111
Import Button, 110
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Import Path, 109, 110, 111 Overwrite Tables Contents, 111
Overwrite Duplicate Records, 111 Progress Window, 109, 111
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